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[Dr. D. W. Smith] 

We launched a pilot program called the Heart Program. 
Heart stands for humility, empathy and respect training. 
We're here at AMI kids, here in Shreveport, Louisiana, 

Montage of participants 
speaking at the HEART 
program event at AMI 
Kids.   

[Dr. D. W. Smith] 
We got to just kind of connect and really connect with the 
community, but also talk about some things, some skills 
that we use, but also skills that they can use no matter 
what field they choose to go into that can help them now 
as well as in future 

Dr. Smith on camera, 
speaks to viewers. 

[Text on screen 
Residents painted on ‘injuries’ with make-up to help 
students to see first-hand how LSUHS Physicians treat 
patients with 
Humility, Empathy, and Respect. 

Text on screen over a 
montage of the students 
acting out skits with 
physicians. 

[Dr. D. W. Smith] 
Nothing is more important than speaking into your youth 
and being able to hopefully be able to change the future 
and affect the future through them. 

Dr. Smith on camera, 
speaks to viewers. 
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