
Jennifer Caracciolo (car-ratch-a-low) joined the DeKalb County School District (DCSD) 

in July 2024 as Deputy Chief Communications Officer. She later served as Acting Chief 

of the Community Engagement and Innovative Partnerships (CEIP) Division from 

August through December 2024, and in August 2025 was named Interim Chief of the 

Division. 

With nearly 30 years of experience across three metro-Atlanta school districts, 

Jennifer is a nationally recognized expert and sought-after speaker in school public 

relations. She specializes in change management, public engagement, crisis 

communications, social media, and branding. 

Throughout her career, Jennifer has led three district Strategic Plans, implemented a 

district-wide Inclusion, Diversity, and Belonging Plan, and overseen the construction 

and management of a $35 million arts and learning center, expanding opportunities 

for students, staff, and the community. She also established an educational 

foundation with more than $1 million in giving and played a key role in passing nine 

referendums for capital improvements, securing over $1.7 billion for school capital 

projects. 

A past president of the Georgia School Public Relations Association (GSPRA), Jennifer 

has chaired numerous boards and advised organizations at the national, state, and 

local levels. Her leadership has earned recognition from GSPRA, the Georgia Press 

Association, the Georgia School Boards Association, the National School Boards 

Association, the American Association of School Administrators, and the National 

School Public Relations Association, underscoring her commitment to advancing 

public education and building community trust. 

Jennifer holds a master’s degree in organizational management and multiple 

certifications in school safety, and online teaching and facilitation. Today, she leads 

DCSD’s Communications, Family and Community Engagement (including Adult and 

ESL programs), and Grants and Partnerships departments, as well as the DeKalb 

Schools Educational Foundation. She continues to mentor the next generation of 

communication leaders while championing innovative strategies that strengthen 

schools and communities. 

Visit the CEIP website to learn more or connect with Jennifer on LinkedIn. 
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