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7KHVZ R D\ LQJV VXSSRUMHDFK RVKHU
HDWH D IDP LO VKDWZ LADGR Z KDWZ H
QHHG VR Z LGDDQ D\ V KDYH \ RXUEDFN
DQG HQVXUH VIKDWRXU NLGV J UDGXDWM
ILRP KLIK VFKRROZ LVK P RUH GRRW
RSHQHG VKDQ FARVHG

2 XUP LIWLRQ LV VR HTXLS RXUWXGHQW

Z VK VKH VNLAY DQG RSSRUMKQLWHVY VR

DFKLHYH VXFFHW DQG KDSSLOHW LQ VKHLU

QYHV
2 XUYLVIRQ WDVWHP HQWFDQ EH VXP P DU] HG LOVR VKUHH NH\ FDVHIRUHV & LW HQVKLS ' XUDELOW
DQG $ FDGHP LFV : RUGVVXFK DV D@ FRQQHFWRQV HP SDVWKHWF DQG HQJIDJHG WUHW VKDW
EHLQJ D' XNH P HDQV YDXLQJ DQG LHVSHFWQJ \ RXUIHARZ ' XNHV DQG EHFRP LQJ DFWYHQ
LQYROYHG LQ LP SLRYLQJ \ RXUFRP P XQLW DQG XQ@RFNLQJ \ RXUFLW] HQWKLS

$ GDSVDELAW &(DGYRFDVH & UHVLAHQWE DQG VHO Z RUMKEDUH VWHUP V DQG FRQFHSW VKDWVKRZ Z H
YDOXH GXUDELAW DQG SHUVHYHUDQFH LOWMDG Rl ULJLGLW DQG HURVLRQ VR VKDWZ H DUH SUHSDUHG VR
FDSLVDQ@] H RQ HYHU. RSSRUMKQLW ) LODAD RXUYLMIRQ FDAY XV VR SURYLGH DFDGHP LF

SWRIWDP P LQJ DQG H[ SHUHQFHV VKDWDUH G\ QDP LF éHP SRZ HU&¢J LRZ &DQG BDG VR KHGS RXU
WIXGHQW EXLAE VKHLU GRZ Q | XVKUHE LOWHDG Rl Z DIVIQJ | RUVIKH RXWLGH Z RUGE ViR GHFLGH L\ RU
VKHP WLV H[ FLMIQJ VKDWRXUP DWLRQ DQG YLMIRQ SHU HFV® DQJQ Z LK RXUWDWP HQW/ RI ' XNH
LGHQWAWV

, DP SIRXGVREHD' XNH DQG, Z DOWHYHU WXGHQWDQG FRP P XQLW P HP EHUVR VKDUH VKDW
SUGH DV Z HAD 7 KDQN \ RX | RUVXSSRUNQJ RXUVFKRRY/ DQG, GRRN | RUZ DUG VR FRQWQXLQJ VIKH
Z RN Z H KDYH EHIXQ LQ P DNLQJ RXUYLVLIRQ D UHDQW

$QG\ 3HAY
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3DUH



% 4% 0 aadd :% e 115 a

=UIsas QU M@ 8= D> DU
f A ™) Ae -An ZO™Ze T ™EE
VMe Ao Ae o o JMe ™

a@©™Ze TRe ™MEEV™ o Aa1ZHVO YAA, AT aUMe . S Z, YV EA
e ™, e ™EEUN™ YO YOES An OES «©#(UR I A EUY.E

ZéGe IV ©, 6™ ™EELTN Y41 »™) , UMYEEUM e Ao¥OOEA™ « | 6, UR™VYaOCoEA- Yo
HO™ 3000, Z™re OUAe -OyMs ™ (nOEe | Zé34UWn, Ae « EA OUO™AYLEAL

aE O™, BrEaee ™AY Yée o ™MN o-AVA B AEA A ZO™™ UMYA éYAZ™YOVYA™ | &0
™MO0% do, Ae ™H-+ ™e ™7 YN . dY-Ao A Ee ™{34™A o Eod ™ Ea(IEE ¢ EAYE
Yage ™Maye A M A YanO Z( YanOe

r ©4a,y o«
o, o TRe ™Y  YMREE @« »oEA™MA AGa™MIMe An | YY™™YA T™RAY a6 ™R ZOUMMEA ™

, A™UL9T °-Ar ™3RoEEA Ze CEEIEAO™ ™Ye UMR-AY ©™80) ™ « O™ -+ MRELD

5 C+OUMe Ao Y3 ™e©VYage ™MAOC, YA, YAV | Ae § O™IMHO™ ATMN TYA

YEOOEW: Yée©, YOOEA~ YoZhe A YEEAs YoEU. EA QU™ Y

aOY, TG Y a™ « OO & 0-H™4 Uh™a™ oVA | #alEe O -AValE. 2EA
, Ao , ® ,éYai*/TMEA\'(aEA TME T™Me©e @%NATMM YE

U, A OYMWEECED 0 ™EY™ o o W6 TY
o A9-As ™ HMas ™alEED Yage MRAY 6 OF »AES HO™UMBE™Y ZEAA™N FE
A, A ™AOTA £, YAMNEE Zé-3% £36™Re OF
o #EUYaée ™MAYSCE ¢, AY, O A 6 &, WESAs YZEAAEAZIMR O™ AEE 6 EU Yo
0 ™MOUED+ ™YA | FrEEO IMYEAY fE« 6 YN EA Z37Me Ao OU e & T

B™ #EeéVY¥ é3%-AnV™e Ao #3d™e ()

VMe A 4™ 0 A ™MAYUV e Ao § 40, oo éU » GaYO™N o Ae ™OUMWY-EAE, 84 O™
ZUe a™7 TS TV o TN Eo Ao § EUY Y, Ae 8830 éAr ™) A A5 © A0EE UM £

aCY O™ Wd ™MIMAAE. é« An, AT «34YY0 « ™34 ™e 0 OEaU A & YaURogomA
O™ ™Y, Ae O™ MO™I Yage TRAZ TN EA ™ o EAfe ™RE0A E&H, &N UMe ™NE

3DUH



=UIsasQuUN@ 8= D> Dy " 0 e
f A ™) Ae -An ZO™Ze T ™EE
VMe Ao Ae o o JMe ™

S, WA™MJ)V™e Ao S U ol OO ZOUA»-RA0 1SVSZO Y, A M-« ™Re M7 YN ge 3/,YYD -« ™
UMe A AaMNH™EEA FEUsy « ™~ 50, 40, ¥ Yage ™aY sE -A OE6™ZEZO UV« An
6™ (1, A « EA OU©™YEAE

A EAZA™O, U¥ UMe A 40, O U ol O YOURA»-Ar YA a™0 6 O™NTMYEée REY
a4 »™BAYUMe Ao | aMaao™ YA A, U ™O™A | A OE-RAYEE™ .00, U sy OO A
0 EU Y EUTMYoOUEDG~ A £1MN 7 o » 35 50™JO, BBA™IEE « ©™ » éAe ™)g Ae -Aafa®y
YA a0 ©™0Y Yaée ™RaY, OO0 M LA™ UM« Ao Yo%, Ae A OES™HO™Y, 7340 &E
« ™MaE0 A, A=-™Y, Ae YEA A, U™ EAGTREE

3DUH



7 KH 1 LODQFLDOI RIHFDW\Z DV VXEP MG DQG DSSURYHG E\ VKH
HERQJIVRQ ( [ HP SWHG 9 LA H %RDUG Rl ( GXFDVWRQ RQ
7XHVGD\ 2 FVREHU

& KDQJHV LQ G LVOVKH KDYH P RGL LHG VKH ) LYH < HDU

) RUHFDWWR EH VXEP LWHG DV VKH FXUJHQW HDUSOXV  \ HDWY
HWHOWDGD

P DNLQJ DD | RXU \ HDU | RUHFDW 6 FKRROVWHDVX UHUY VWIKID
EHQHYH VKH | L VKK \ HDULQ VKH | RUHFDWAMY DQ LP SRUMDQWSLHFH
LQ VKH GLWULFW LODQFLDOS@QQLQJ VR VKH | RUHFDVWMUHSRUAMY
SRWHG RQ VKH GLWULFWZ HEVLVW Z LADWEGDLQFOXGH VIKH | LI VK

\ HDU

6FKRRO LWULFW Z HUH UHT XLLHG VR VXEP WWWKHLU | RUHFDVWAE)
2 FVREHU  LQWWDGRI 1 RYHP EHUVKLV\ HDU 7 KH QH[ W

| LODQFLDOI RUHFDWMUHT XLLHP HQWZ LAGDEH LQ ) HEUXDU. LOWHDG
RI 0 D\ DV LQ SUHYLRXV\ HDW/

KL VIKH FXUHQW RUHFDWMRRNV P RUH | DYRUDEGH VKDQ RQH
\ HDUDJR Z H DWH DZ DUH Rl KRZ | DWWKH | LODQFLDORXVERRN
FDQ FKDQJH Z LVK FKDQJHV LQ GHJ LVAVKUH SURSHUW VD[ HV
DQG RXUI XQGLQJ 7Z R GD\ V DI VHUVKH 2 FVREHU | LQDQFLDO
| RUHFDWAZ DV DSSURYHG E\ VKH :  HARQIVRQ ( [ HP SVHG
9 LADJ H 6 FKRROYRDUG RI ( GXFDWRQ Z H UHFHLYHG QRVFH
VIKDWKH / RUDLQ & RXQW &RP P WWLRQHW SDWHG D
UHVROXMMIRQ DXVKRU] LQJ D SHUP WLYH &SLJJ\ EDFNé
H[ HP SVIRQ | RUKRP HWHDG DQG D SDUMDOUHDOSLRSHUN
V[ H HP SWRQ |RUVI{ \ HDU | RUUHDOSURSHUN DQG VID|
\ HDU | RUP DQXI DFVKLHG KRP HV LQ / RUDLQ & RXQW




& XUHQV® V\KH WIDVWA UHLP EXUVHV | RUVKHVH VID[  FUHGLW
KRZ HYHU QR UWHLP EXWHP HOWM RUVKH VIO QRW LV JLYHQ Z KHQ
VKH FRXQW YRWAG VR GRXE®H ERVK FUHGLW

$VDUHVXAQV: H@QIVRQ 6 FKRRY Z LAVHH DQ HWIP DWAG

UHGXFVRQ LQ UHDOHWIDVH UHYHQXH RI LQ FDBIQGDU
\ HDU DFFRUGLQJ VR VKH / RUDLQ & RXQW $ XGLVRUA/
2 11LFH

6 VDV DQG | HGHLDOI XQGLQJ FROVWOQXH VR GHFQQH DQG P RUH
UHVSRQVLELOW KDV | DABIQ RQ GRFDOI XQGLQJ DQG SLRSHUN
VD[ HV KL Z H DI UHH VKHUH LV D QHHG | RUVRP H SURSHUW
VD[ WHIRWP VKHUH QHHGV VR EH FRQULGHUDWRQ | RU SXEQF
VFKRRQ DQG KRZ VKHVH FKDQJ HV FDQ DI | HFWVKHLU UHYHQXHV

7 KHVH FKDQJHV P DNH IMYHU. GLI | LFXQM RUVKH GLWULFW/R
EXGJHWDQG SMQ Z KHQ VIKH FKDQJHV FRP H VR TXLFNQO DQG
VRP HVIP HV Z LVWKRXWZ DUQLQJ 7 KH GLMNLFWZ LGDEH FDXVIRXV
DQG FRQVHUYDVEYH Z VK RXU | LODQFLDOS@QQLQJ Z KLOH Z H

Z DIWWR VHH KRZ VKH SRVWHQUDOM LVADVIYH FKDQJ HV FRXGB

DI | HFWWKH GLWULFW

$vDZ D\ V ZHZLMFRQWOXH VR EH JRRG WHZ DUGV Rl SXEQF
| XQGV Z KL GRRNLQJ 1RUZ D\ VVR EH HI | LFLHOWZ LWVK RXU

| XQGLQJ

& OFN KHWH VR LHDG VKKH | LYH \ HDU | RUHFDWAMRQ RXU Z HEVLVH

3 HVH %DLOA\
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& RQJ UDVIKMMWRQV VR VKH | RARZ LQJ <HDU3 LQV
DP D] LQJ WDI | P HP EHW | RUVKHLU 6KHUW $UFXW 0 F&RWPLFN : +6
VHUYLFH VR ;. HARQJ VRQ WIXGHQW 6 VHSKDQLH %R\ G : HWY RRG
5 RVDQ Q + DUH® 7 UDQVSRUWIDWRQ
" XNHV 6 HUYLFH < HDW 5 HFRJ QMRQ 0 DUR9RW : HWZ RRG 0 F&RWP LFN
<HDU3LQ
0 R@ 6P LK 7 UDQVSRUWIMRQ <HDU3 LQV
/ LQGVD\ YRZ P DQ ' LMWUFW
<HDU3LQ $ QIHD &RQAH\ 0 F&RWP LFN
(PLO &DP SRIUHGDQR 0 F&RUWP LFN 0 DWKHZ . LP P LFK 0 F&RWP LFN

0 DUFLD) UHQG : +6 7UDQVSRUDWRQ $P DQGD/ DZ VRQ 0 F&RUWP LFN
VKHV  \ HDW -HQQUHUO F&®RWH\ : HWZ RRG
5LFKDUG ) UHQG : +6 5 HEHFFD 3LRWRZ WL : HWY RRG
5KRQGD/ DUD 0 F&RLP LFN &KU WDO3RQQJ : +6

“HWHP\ 0 XKO: +6 ' DYLG 6FKRRQRYHU : +6

7WDF\ 6VUDLW: +6

H DSSMXG \ RXUGHGLFDWRQ /RIPR: HIDQG = HWE RRG
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