
Child’s 
behavior 
or mental 
health 

Child is displaying 
needs in the 
areas of mental/ 
behavioral health,  
substance use, 
and/or intellectual 
or developmental 
disability

NJ Children’s System of Care (CSOC) serves families with youth 
under 21, including: 

•	 On-site crisis intervention through Mobile Response & 
Stabilization services 

•	 Wraparound services for youth with moderate to high 
needs through care management organizations

•	 Biopsychosocial assessments
•	 Community and residential treatment 

CSOC also provides access to developmental disability (DD) 
eligibility and DD family support services.  

Parents/caregivers can access the Children’s 
System of Care by calling the contracted 
systems administrator, PerformCare, at 
1-877-652-7624 any time, 24/7/365. 

Additional information can also be found on 
the PerformCare website: 
www.performcarenj.org

Parents must be involved in the referral and 
consent process for CSOC services.

Confidential support 
youth can access on 
their own

2nd Floor is a confidential, anonymous helpline for New Jersey’s 
youth and young adults. Youth may download the app or text 
and/or call 2NDFLOOR to talk with a mental health provider about 
their concerns, including stressors, abuse, and self-harm. 

Youth may text or call 2NDFLOOR at 
1-888-222-2228 any time, 24/7/365. Live chat 
and additional information is available at the 
2nd Floor website https://www.2ndfloor.org

A youth is exhibiting 
risky behaviors

Outreach to At Risk Youth (OTARY) provides community- based 
prevention services addressing gang involvement, teen violence, 
and teen pregnancy through group counseling, parent support 
groups, coordination and referrals to other services, mental health 
services, peer mentoring, and more.

Contact the NJ OTARY provider in your area: 
https://www.nj.gov/dcf/families/support/
otary.html

Civil legal 
problem

Family is in need of 
legal services

Legal Services of NJ provides free legal assistance to low-income 
people with low incomes in New Jersey for their civil legal 
problems.

Contact LSNJLAW at 1-888-LSNJ-LAW
1-888-576-5529, or apply online 
www.lsnj.org/GetLegalHelp.aspx

Care for a 
relative’s 
child

Relative has recently 
taken responsibility 
for care of a child 
and needs help 
determining their 
legal rights and 
obtaining support

The Kinship Navigator program provides information, referral, 
limited financial assistance and legal services to people who have 
taken on the responsibility of caring for their relatives’ children.

Contact NJ 211: Call or text 211 any time, 
24/7/365 to access the Kinship Navigator 
program nearest you.
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