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How Your Vision Care Program Works 
Eligible members and dependents are entitled to 
receive a vision examination and one (1) pair of 
lenses and a frame or contact lenses and contact 
lens evaluation/fitting once every Calendar Year. 

For your convenience, at the start of the program, 
you will receive two identification cards with 
participating providers in your zip code area listed 
on the back. At the time of your appointment, simply 
present your NVA identification card to the provider 
or indicate that your benefit is administered by NVA. 
The provider will contact NVA to verify eligibility. A 
vision claim form is not required at an NVA 
participating provider. 

Be sure to inform the provider of your medical 
history and any prescription or over-the-counter 
(OTC) medications you may be taking. 

To verify your benefit eligibility prior to calling or 
visiting your eye care professional, please visit our 
website at www.e-nva.com or download our mobile 
app by searching NVA Vision or contact 
Customer Service Department toll-free at 

Response (IVR). Customer Service is available 24 
hours a day, 7 days a week, 365 days a year. Any 
question any time. 

If you are not a registered subscriber, you can still 

number 3466000001 or the group number on the 
identification card and enter in your search 

*Does not apply to Costco, Wal-
LensCrafters locations or for certain proprietary
brands.
**Does not apply to Costco, Wal-
Lenscrafters, Contact Fill (NVA Mail Order) or certain 
locations at: Target & Pearle and may be prohibited by
some manufacturers.
***Only covered if you choose contact lenses.
****Pre-approval from NVA required.

Fixed prices/courtesy discount do not apply at Costco, Walmart
Lens options purchased from a participating NVA provider will be provided to the member at the amounts listed in the fixed option pricing list below:

$75  Polarized $65  Transitions Single Vision (Standard)
$30  Blended Bifocal (Segment) $70  Transitions Multi-Focal (Standard)
$40  Blue Light Blocker (Standard) $40 AR Coating Tier 1
$60  Blue Light Blocker (Premium) $50  AR Coating Tier 2
$150 Blue Light Blocker (Ultra) $65  AR Coating Tier 3
$20  Glass Photogrey (Single Vision) $80  AR Coating Tier 4
$30  Glass Photogrey (Multi-Focal) 20% discount AR Coating Tier 5
$25  Polycarbonate (Single Vision) 19 & over $55  High Index

$50 Progressive Tier -1 
$80 Progressive Tier 2 
$100 Progressive Tier 3 
$120 Progressive Tier 4 
$140 Progressive Tier 5 
$165 Progressive Tier 6 
$190 Progressive Tier 7 
20% discount Progressive Tier 8 $30  Polycarbonate (Multi-Focal) 19 & over $39  Retinal Screening

For lens options & services purchased from a participating NVA provider, NVA members will only pay the fixed maximum amount o
(U&C) charge less 20%, whichever is less. Options not listed will be priced by NVA providers at 20% o &C) price. Fixed prices are 

available in-network only.  Discounts are not insured benefits. In certain states, members may be required to pay the full retail amount and not the negotiated discount 
amount at certain participating providers. Some optometrist affiliated with Optical Retail locations (i.e., Costco, LensCrafters, Walmart, Visionworks, etc.) are 
independent providers and may not participate in the NVA program. 

Participating providers are not contractually obligated to offer sale prices in addition to outlined coverage.  Regardless of medical or optical necessity, vision 
benefits are not available more frequently than specified in your policy.  

Examination
Once Every Calendar Year Covered 100%

Reimbursed Amount
Up to $40

Lenses
Once Every Calendar Year

Single Vision
Bifocal
Trifocal
Lenticular
Polycarbonates (under
age 19)
Solid Tints
Gradient Tints
UV Coatings
Scratch-Resistant
Coatings (Standard)

Standard Glass or Plastic

Covered 100% after
$20 copay

Covered 100%

Covered 100%
Covered 100%
Covered 100%
Covered 100%

Up to $30
Up to $50
Up to $65
Up to $65

Up to $25 (SV)
Up to $30 (Bi/Tri)

Up to $10
Up to $12
Up to $12
Up to $10

Frame
Once Every Calendar Year

Retail Allowance
Up to $130

(20% discount off
balance)*

Up to $65

Contact Lenses
Once Every Calendar Year

Elective Contact Lenses

Fit/Follow-Up***
Standard Daily Wear

Standard Extended Wear

Specialty Wear

Medically Necessary****

In lieu of
Lenses 

Up to $130 Retail
(15% discount

(Conventional) or 10%
discount (Disposable)
off balance)**

Covered 100% after
$20 copay

Covered 100% after
$30 copay

Covered 100% after
$50 copay

Covered 100%

In lieu of
Lenses 

Up to $104

Up to $20

Up to $30

Up to $50

Up to $210


