Welcome to
TalkingPoints!

Parent Training

Meaningfully connecting teachers and
families for student success
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How TalkingPoints works

e ]

TalkingPoints is a free, easy and safe way for families to communicate in their home
languages with their child’s teachers. We will be using this platform to communicate with
you about your child’s education and progress.



TalkingPoints’ features improved access + understanding

Readability Tips

Your message was flagged because it requires a
reading level higher than 5th grade. In order to have
optimized translations and help with understandability,
we recommend simplifying your message.

Check out the article below for best practices.

(WRITING FOR TRANSLATION)
[[] Don't flag my messages again @

Text-to-Speech and Readability Flags Education Glossaries
Speech-to-Text
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audio FaceTime info

Text Message
Today 12:11 PM

Hello. This is a message from Bay
Elementary School. Save this phone
Poarkamilce number to receive school updates
Welcome to my class! | will use the two-way messaging app TalkingPoints to communicate with you about your “
child. | r:comr:sn: ;ou downleuad the free ial:msgsollglt:;:r Famllglu mobile app. You::n slsoYopt into tZ:t abOUt Helen' YOU can reply to thls

messages (standard text message fees apply) or you can sign up online at families.talkingpts.org/welcome. To message in your own Ia nguage to
get started, please follow the instructions below. - -
communicate with your teacher!

%quki ngpoints TalkingPoints for Families [TalkingPoints for Families] mobile app

Use the QR codes or the icons in your phone to visit the App Store or Google Play on your Use the free app Mp_S://
phone and download the TalkingPoints for Families app. gp_p.ta | kingptS.org/LJ/

Android iHQ986FsKuXmD6FM4 to engage

L with your child's teachers and for a
better experience! To stop receiving
messages, please reply 'goodbye'

Bay Elementary School: Hi Ms. Lee,
welcome to transitional kindergarten!
I'm excited to have Helen in my class.
I look forward to working with you to
support Helen'’s learning and
development this year. Please reply to
this message if you have any
questions. Thank you!




Getting Started with the App

Log In

Step 1: Select the language you want to send and
receive messages in.

Step 2: Type in your cell phone number.

Step 3: Check your text messages for a 5-digit
verification code from TalkingPoints. Enter the
verification code to continue.

Wy TalkingPoints ForFAMILIES Q

Welcome family members!

Your child had a
great day today!

.

Please select your language. TalkingPoints will
auto-translate all your messages.

English -

I

< Update your phone nu... O < L S

Please check your text messages. We sent a 5 digit
verification code to Il W MM Enter the 5 digit
code below.

TalkingPoints will send you a text message
with a 6-digit code. Standard rates apply

(Pi‘:) ne number ﬁ

* I'm 13 years old or older. —

sl hisapplicationyouzeresto the Resend code Change phone number
Terms of Service and Privacy Policy. If you are

under 18, you must get your parent or

guardian to read and agree to these terms on

your behalf.
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How to Send a Message

o s | "8 TalkingPoints sossmuus
Step 1: Tap the 'Send a message' button on the home -
i . ) Good afternoon, Katie Smith
page or the compose icon in the top right of the . o ‘
'‘Messages' tab. et gy
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Step 2: Select who you would like to contact. | e of | @)on R
Teachers, admins, and other school staff are organized ‘

RECENT ANNOUNCEMENTS

by the student’'s name. You might need to scroll down oy ko ye—
for additional staff. 9hj oo

Hello families. Hopefully you've all

¢ zxcvbnm

enjoyed a great first week of school.
Pleae ask your teachers if you still need
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Step 3: Write your message, and tap the send button. _‘
You will receive a notification via the app whenever you

get a new message.

&

You can also tap the '+' button to the left of the
message to attach a photo or video to your
message.




Q: What is the class code?

A class code is not available for family contacts who are rostered through the school and/or district via Clever, ClassLink, or
TalkingPoints Connector. Classes will appear automatically in the app after 2 days of first logging in. If subscribed through text,
families receive the texts automatically.

If families are asking you for a class code, it may be for one of the following reasons:

1. The family account has just been created. Please allow 2 days for the classes to complete importing.
2. The family mobile phone numbers are not up-to-date. Reach out to a school admin to check the mobile number they
have syncing to TalkingPoints.

Q: What if | don't see my student's classes?

If any of the student's classes do not appear, families must contact the school to confirm that the correct phone number is
rostered to the student. The school admin can make sure the student's contact information is correct in the school information
system (SIS), and showing correctly in Clever or ClassLink.

Q: What if my name or student's information is incorrect?

If the student's information is incorrect or missing, families must contact the school to report the error and provide the correct
name, school, and phone number. The admin can make the necessary adjustments in the SIS. After 2 days, the data will reflect
the updated information.



Dr. Christine Kelley - CKelley@Qupperdarbysd.org

Joanna DeMarco- imdemarco@upperdarbysd.org
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