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,1752' 8&7,21 72 46,6+(1<$1*

7 KLY VHRIRQ SURYIGHV DQ IQRRGXAIRQ R RXUV RRRODQG RIHY D J@ SV HOR WH AXGHQOAH SHUHGF H,W
DOR RAMIHV NH - SRIFIHV DQG SURFHGXUAV \WDADUH P SRAMBQATRUIDP L0V R XQGHWY DG :  H HQF RUDJH

DOSDUHQN DQG WYGHOW \R UHDG \KLY V IAMRQ FDUHX@ DV IWF RMBIQV HAHQIDAQ RP DURQ\R KHS HQV XH
D VP RRIK DQG VXFFHVWIXOWFKRRO, HDU

HBRP H

: HZDWP ® ZHBRP H\RX\R 4 6, , QMEODIRQDOS FKRROR! 6 KHQ DQJ : KHWHU\ RX DUH QHZ \R RXUVF IRRO
RUUHMUWIQ) |RUDQRIHU\ HDU ZH DUH GHDJKWMG VR KDYH \ RX DV SDIWWR RXU IQMIDURCDOF R P XQW
61QFH RXU HABEQKP HOMQ RXU JRDOKDV EHHQ \R SUHSDUH AXGHQW IRU F RMIXHG DFDGHP IE
VXFFHW DQG \R P HHVWKH FKD@IQJHV R D WDSIGD FKDQIIQ) Z RUG

46, 6KHQ DQJ IV D SUWYDW QRBIRIMGED. VFKRRORIHUQ) D WRWRXY DQG Z HOURXQGHG F XIIE 0P IRU
WNGHON DOHG W : H VHYH IDP 10V R DOCDIRQDMMAV KRTIQ) IRUHIQ SDV VAW DQG IRBZ D
P DWMY EDVHG DSSURDFK \WDWDE@BZ V VAXGHQN \R SURJUAW DAD SDFH V XMG \R \WHU IQAY GXDOGHHGY
QAMKAIRY IV SHYRCDO HG DQG RXU GDWIQ) HOYLRGP HOMY ERK SRVALY HDQG HQIDJIQ)  KHSIQJ
VAMGHQW EXIG \WH WNQ \WH. QHHG\R VXF IFHG

7KLV KDQGERRN SURYIGHV WMGHQN DQG IDP lOHV Z W HW IIDOIQIRIP DMRQ DERXWRXU VF IRRO/ CDIO®
RSHIDIRQY SRIAHV DQG H SHABMRQYY \WH SOIQV KRZ ZH ZRWN WRIHKHUDV D V FRROF R P XQW \R
VXSSRWBDWQQ) HQVXUH VDIHW DQG SURP RM UHV SF IOEHKDYIRU : H DWN DOIDP .V ERK QHZ DQG
UANMQQ) \R BHYLLZ \WH FROMON R WLV KDQGERRN F DHX@® DWKH EHIIQQQ) R HDF KV FRRO\ HDUWR

HQVXUH D VKDUHG XQGHIABQAQ) R RXUY BXHV DQG UV BQV ELOMAV

$WA 6, 6KHQ DQ ZH DU SIRXG R WH QYHWH F X3MUHV DQG EDF NURXQGY UHSURV IMG 1Q RXUVF IRRO
7KV QYHWW HQUEKHY RXUFRP P XQW DQG IV D@D\ V F RMGHIHG ZKHQ IRWP IQ) WH FROMOAR \KLY
KDQGEERRN : H VAMYH \R HQUXUH RXUH[ SHABMRQY DQG SRIF IV DUH F DU IGF XY HDQG V $SRWYH R DO
AMGHQW DQG | DP [0V

© H DOR UFRIQ] H WDWHIHAYH FRP P XQF MIRQ IV RQH R \WWH P RAWMP SRUBQAIDF RW/ 1Q D V K FW\XD
VAKRROH SHIHFH : H HQFRXWDJH RSHQ DQG UMVSHRNKOGADBIXH EHEHHQ V RRRODQG KRP H DQG
ZHBRP H \ RXU IHHGEDAN DQG IQYRIHP HQW <RXU SDUGHLY kS SO\V D YMIOWRB! 1Q V BSRMQ) HDF K
VANGHQWY J URZ W DQG VXFFHW

© H @GR\ IRZDG W D SIRGXFWYH DQG P HDQQI IXO\ HDURIHKHU 3 GDVH NQRZ \KDW RX DUH D@D\ V
Z HBRP HDW 6, , QMEDMRQDOB FKRRCR! 6 KHQ\ DQJ

0 DUNO DVRQ
" IHARU



46,0 WVIRQ 6 WP HQW

2 XUVFKRRY DUH HMIDEQ/KHG W SURYIGH D TXDQWV HGXFDMRQ 1Q WH ( QI OK OQIXDIH IRUMMGHQN 1Q \WH

FWAY ZH VHYH 7 KHVH MXGHQW DUH WH FKIGUHQ R SDUHQW R P DQ- (DMIRCDOAY Z KR KDYH FRP H \R D
IRUHIQ FRXQN XVXD® IRUD @ MG W\ R D\ HDURUP RUH 6 RP H VAXGHQWN DUH SHUP DCHOAUHMGHQN

FMY HQV R WH KRANFRXQU

2 XUVFKRRY IRBZ D ®JIEDCP RGHCR! HOXFDIRQ Z KIEK P HDVXUHV VXFFHW B\ \H DFFRP SOVKP HQW DQG
DWMGHV R RXUMMGHON : H EHOHYH \WDWD@R RXU VMGHQN FDQ VXFFHHG  \KDWKHU VXFFHWHY
HQFRXWDIH \WHP \IR FRQIDXH 1Q D SDWAD R VXFFHW  DQG KDWY \WH VRKRRO/ UHVSRQUELDN \R SURYICH
\WH FRQAMRQY [RUVXFFHW 7 KHVH FRQAUIRQV LQFOCGH
. ' HYHBSIQ) FODUBMMP HOW 1Q P HDVXWDE®! WPV R Z KDWAWH VAMGHOMNVZ LOGR \R GHP ROMDM
P DWMY R GDWIQ)
« 3URVIAQ) WH WP H DQG UHVRXUFHV QHHGHG | RUHDRK AXGHQAR DINEIQ P DWMY

o ( QXU WDWMXGHQV HQIDIH 1Q GDWIQ) DWD FKD@IQIIQJ GIiYHO \ HAMDWD GIYHOIRU Z KIFK HDFK
VAXGCHQAKDV WH SUHUHTXIMWM W@ GHFHWDY IRUVXFFHW

: H EHMHYH 1Q SIRYIGQ) DQ DHWNHWFD® SBDMQJ SK\ MEDOVXUWRXQAQ] XQGHUWH FKDUH R D FDUQ)
\ABA| Z KR EHOHYH WHUMNGHQN Z IQEH VXFFHWIXODQG Z KR XVH WP H Z W \KH VAXGHQN DV D BAVRXUFH IRU
GDRQ] DKHUWDQ DV D ERXQEDY FRQAMRQ\R GHMUP IQH Z KHQ D XQWR BDWQIQ) EHIIQV DQGHQGY : H
EHDHYH 1Q SURYIAQ) UHVRXUFHV VXFK DV ERR\Y GDWIQ) P DWUDY DQG HGXFDMRQDOMFKQRBI\ ,Q \WH
ZROG\RED  FKICUHQ QHHG R EHFRP H SURIIEHQAQ WH XVH Rl FRP SXWLY DQG UHDWMG WRKCRBJ\ DV \RRY
\R DFFRP SO/ D P\ UDG R \BM\V

) IQD® ZH EHMHYH 1Q Z RINQJ Z W SDUHQN R HQFRXUDI H RXUMMGHQN \R DGRSWIXDOV R @MQ) \KDW
®DG R VXFFHW GQ) DIWUIRWP DOVFKRRI) KDV HQGHG 7 KHVH IQFOGH XQYHWD® DFFHSWG  VXFFHW
RUHQEMRQY R \WKE RWICHW NQECHW SROMCHW  UHVSROVIEIDN IQGHSHQGHQAHQAHDYRU FRFHWY IRU
RKHY JURXS IQMDAIRQ DQG DHWKIHME DSSUHFADURQ

46, 6 VWP HONRI ,QFOXVIRC

46, IV RSHQ W DOVWXYGHQWV : H WHVSHAMKHU GYHWMW WHIDWBEBIW R WDDAH HWKQEW  JHQGHU FXAGMUWDO
EDANJUIRXQG GVDEIYV KHOJIRQ  SHYRQDOEHIHY DQG VRARHFRCRP IF WYV 46, HP S® HHV ZIOEH
FROVIGHDW R GYHYH FX@MUDODQG IDP 1O® EHIHYV Z KHQ WDFKIQJ 1Q \WWH FOWMBRRP ,Q4 6, VFKRRY ZH

SURYIGH D VDIH DQG VXSSRMYH HQYILRGP HONRUDOWHGHQN



& KL 3 IRMFUWRQ

QARGXPRU /| HWHMUWR 6 FKRROS:RP P XQW
' HDU3 DUHQN

46, ,QMIDWRDO6 FKRROR 6 KHQ DQJ VWiYHV W SIRYEH \ RXU F HOIHQ Z W SRV HHGXF BRCDO
H SHUHQAHV \WWDWDUH FKDUDRWMUL HGE\ FDUQY  VXSSRMY HIHOMRQWKLSY DQG 1UHH IUIRP CHI BF \RUDEXV HR
DQ NG : HDWH FRP P WG W ZRINQJ Z W \ RX \R HQV XH WDWWH V KRROP DIQMQV WY WSH R

HMURQP HQV

4 XDOWV 6 FKRRY ,QMIDIRDO 4 6, KDV GHYHBSHG D &KIG 6 DIHIXDWEQ) DQG 3 URME NRQ + DQEERRN
Z KIEK KDV EHHQ DEDSWG VR DQG DERSWG B\ WLV V KRRO%. HQUR@ \ RXUF KT BHQ DM 6, , QMEDIRQDO
6 FKRROR 6 KHQ DQJ \ RX DJUHH \R Z RUN 1Q SDWEHWY S Z W \WH V RRRODQG\ RX XQGHWY DG DQG DI UHH \R
WH FKIG SIRMPIRQ &RGH R &RQGXF W3 LRIFF RY RXAIHG 1Q \WH KDQGERRN DUH DOIQHG Z W WH 4 6,
0 DMMRQ 6 \IWMP HQW( [ M2 X\WWRP HV DQG 6 XFF MV 2 UHQIMRQY DV Z HODV WHV HER DMFGN IURP \WH

8 QWG 1 DUIRQV & RQYHQIRQ RQWH 5 LJIKW R WH & K1

SWFR  3URMAIRQIURP DEXVH DQG QHIBFW
VKD@SURMAWKH FKIG IURP DQIRWP VR P DIHDW HQAE\ SDUHQN RURKHY UV 8QME®! IRUWH F DHR
\WH FKIG DQG HADEQVK DSSURSUDW VRADCSUR] UDP V | RUWH SUHYHQIRQ R DEXV H

SWER  6H XDCH SBAUMRQ
VKDOSURMPWEKLGUHQ IURP  VH] XDOH SEMMRQ DQG DEXV HIQFAGAQ) SURV MARQ DQG QY K IR HOAIQ
SRUCRIWDSK

7R KHS RXUMMGHQN GDW) DQG JURZ. 1Q D VDIH HOYLRGP HOMKH IRMZ IQ) HGXF BIRQDOFRP SRQHOW DUH
IQFOIGHG LQ WH VRKRROY & KI@ 6 DIHI XDUEQ) DQG 3 URMF MRQ SOQ

t$JH DSSURSUDM BMRQ SOQV \R IRAMUXQGHY BIEQ) R SHYRCDOVDIHW QHHGY DQG WKW 1Q HDF K
FOVWURRP

£3 DUHQAIQ RUP DURQ VHWIRQY DQG UHVRXUFHV UHIDLEQ) WH V RRROY &KI@ 6 DIHIXDWEQ] DQG 3 URAF IRQ
SURIWDP V DQG SRIFIHV

t) DFXOV DQG W SUR HWIRQDOGHYHBSP HOWZ RIWKRSV RQ U RQl} 1) DQG UHSRWQ F KG DEXV HDQG
QIGFW

7KDQN\ RX IRU\ RXUVXSSRWQ P DIQBIQQ) D VRKRRODQG F R P XQW 1Q Z KIFK IXGHQW VBl DQG SDUHQN
IHHO/DIH DQGKDSS\ 1\ RX KDYH DQ. TXHV IRQV DERXVWNH & KIG 6 DIHIXDUEQ) DQG 3 IRIMAIRQ SOQ RUDQ
RWHUVFKRRCSRTFIHV  SBDVH GRQOVKHY \IW \R FROBFW H

6 LOFHUHO

0 DUNO DVRQ
" IHARU






( GXFDAWRQDOD RGHOG6 XP P DY

. K VR 6 XFFHW

6 XFFHW 2 UHQWMG / HDLQIQ

7 KH VFKRRO/ HOXFDMRGDOMKPMUH [V EDVHG XSRQ WXGHQASHURUP DQFH DQG P DWMY BDUQIQ)
7KH 3 HURWP DQFH %DVHG 0 DWMY / HDUQIQ) DSSURDFK UHFRIQ] HV KXP DQ FKDUDPWUMIFY DQG
HQDE®N \WH VAWGHQMR EH SOFHG 1Q GDURIQ) HQYILRGP HQW DFFRWEQ) \R DFKIHYHP HQABYHY
7K1V DSSURDFK | DFLOBAMY P DWKIQ) \WH VWGHQM VN DQG QHHGY Z W WH DFDGHP IE SURJUDP
7KH P STFDWRQV DUH SURIRXQG | RUMNGHQADWINGHY DQG BDUIQ)  7KH VFKRROY GHAFDWG \R
\MLY FRGFHSW

3HURWP DQFH %DVHG

7KH FXUWEXQUP RGHOXVHG IV D K3 HURWP DQFH %DVHGY DSSURDFK \R HGXFDURQ 7KH FRQMQWR
HDFK DFDGHP IF QVAISARH IV AYIGHG IQR VSHALLE AYGHQAH SHABQRHY RUK WHQIDOB QWY $Q
K WHQIDGB QU/FRQEIQY VSHALLE FRQFHSW RUMNAY 7 HDFKHLY J LYH IQAKPIRQ DQG JXICDQFH IRU
\KH HWHQIDOXQWXVIQ) DSSURSUDM P DMUDY DQG DRMWMN  DQG Z KHQ WH HWHQUDOXQWY
FRP SBAMG  DWHW IRU VIXGHQWVP DAMY 5 HFRWGY DUH P DIQIBIGHG GRAXP HQIQY  IQAYIGXDO
VWGHQV SIRIW DQG  FUHGHQIDI) 2 EMAIYHY  IQAKRURQ  \MDFKIQ) P DWUIDY  DQG
HYDGDWRQY DUH DIIGHG & XUWIEXOP IV UAYIHZ HG SHURGFD® |IRU IHBIYDQRH DQG YDIEW $@
FXUEX® DUH DYDIDE®! | RUSDUHQW \R UHYIEZ

0 DAY / HDLDIQY

QWKLY UVHDUK YDIEDWMG P RGHOHDFK ( WHQIDGS QU \BIXI KWZ WY D YIHZ \R H FHBIGRH © KHQ
AXGHQW GHP RQAMDM P DAMY RN \H HWHQIDOXQWAKH. P RYH RQ VR \KH GH, WHWHQUIDOXQW, |
\WH VIXGHOAGRHV QRADFKIHYH P DAMY  \WWH \MDFKHU UH \WDFKHY  DQG \WH VAXGHQAUHYIVHY DV
QHFHWDY  $ GAMRCDOFRQHUIHQAQ) DQG H WQGHG SWDRFH P D EH JLYHQ IRUWH AMGHQOMR
GHP ROMDW SWRIFIHQA DMKH DSSURSUDM BIYHOEHIRUH WA DIDIQ @ KHQ \WH AXGHOW
GP ROADM P DWMY  \WH DUH UHZ DUEHG Z MY DQ Ky RUK/ 7KXV D VWGHQACHYHUK DIOY 1Q \KH
WDGMRQDO VHOMH ,QMDG  KHVKH SURFHHGY ®JIFD® WURXIK \WWH FXWIEXOP DWD SDFH
GHMP [QHGE\ KLY KHUP DWMY R \KH P DMUDO

6 XFFHW 2 UHQEMRQV

K XFFHW IRUS@ IV WH PRIR R 46, 6FKRRY 3HYRCDOKDEIW DQG \WH DEIOW R IQMDFW
VXFFHWIX@® ZIW RKHY DUH GHHP HG DV YDODE®! DV \WH NQRZBIGIH DQG FRP SHWQFLHV
AXGHQN BDLY 6 XFFHW RUHQEMRQY DUH DRRYHD HQFRXUDI HG 1Q YIWD® DADWHDV Rl WH VFKRRO
FXWEXOP ZIW WH YIHZ R P DNQJ \MHP D YMIOSDWR RQHV @H SDWAD ( YDODIRQY R \KH
VXFPHW RUHQEMRQY DUH @ WG \R VIDIRQY Z WILQ \WH MUVERWRQ RN \WH VRKRRCDQG DUH P DGH
E\ DFRQMQXV R WH SURHWRGQDOABI P HP EHLY/

AVIIFTT 0 SFOBUPOT B HPVQFE VOEFSU F | FBEIOHT PG
VMYQOEAY-Z-%al@B8YA0EUA0-ABYEED ,Aa™U,.
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6 \MGHOW YDOXDWRC
( YDADMRQV DQG UHZ DBV IRUMHGHQASURI UHW VKRX@ \INH SOFH DV VRRQ DV SRWIEEGI DWMUP DWMY LV
GHP ROAMDWMG | RUHDFK XQUWRX\RRP H
$ @AMGHQN FDQ VXFFHHC
6 XFPHW EUHHGV VXFFHW
Y \RH VEKRRGY UHVSRQUELD VR SURYICH \WH FRQAMIRQY | RUEH

VAXGHQJY VIXFFHW
- WKLY QP IQG 4 XDOW 6 FKRRY , QMEDMRCDOGRHY QRADFFHSVWP HARAWH JIDGHR &  RUSRRU JUDCH
R ' RU) ZRWN 7TKHJDGHWVR $ DQG % DUH P DWW JWDGHYV DQG LQGEFDW \KDWD \AXGHQAKDY

VXFFHWIX@ P DWMUHG WH GDUIQ] REMIRYH DQG LV UHDG VR EXL@ RQ WWDWBDUIQ)J

( YDODURQV FD@IG VWINYY UHSRW DUH DMVXHG R DOVWXGHQW 1LYH WP HV HDFK \ HDU DWWIH HQG R HDFK
TXIQIBI  +RZHYHU SDUHQN P D\ UBHTXHWAD VARIAXYY UHSRIWRUWHURKIG DADQ. WP H

$ OHWHQIDOSDW R \WH RXWRP H Z HIH P DAMUHG DADQ DSSURSUDWO KLIK ®IYHO 7 KH AMGHQW
FROMAMQ® GHP ROADMG QRMZ R\ DFKIHYHP HOAR D KLIK TXDDW SDMEXOWD 1Q \WH KLIKHU

RGHUWIONQI RUSHURUWP DOFH W@

$ CHWHQEDOSDW R WH RXARRP H Z HUIH P DAMUHG DADQ DSSURSUDMD KL K BIYHOIQ Z KIFK \WH
AMGHQWXFFHWIX@® HQJ DI HG LQ KLI KHURGHUWICN.Q) RUSHURUP DQFH VN

7KH VWIGHOAY ,Q SURIUHW 1QWH RXRRP H QRUP DOARMY

7KV RAWRP H IV RQKRG IRUD GUIMP DM BHDVRQ 7 KH VWYGHQAKDV EHI XQ WH RXWRP H EXWV
CRWAXUWHQ® SXLYXIQT W

([SRVXWH  7KH AXGHOAP DGH D UDVRQDEG! HIRWQ WH RXERRP H DQG DWAQHG D GIYHOR
P DWMY FROWMMOQAZ W KLY KHUFDSDELOY  ( ®P HQBY FOWHY RQD  EXWCRNQ P DNHP DIV

UDAQ) RUZ UMGYJ

7KHWYGHQNKDV Z WADZ QIURP KLYV RX\WRP H

7 KH VWYGHQAKDV GRAP DGH D WHDVRQDE®! HIRWDQG IV \WHHRMH  GHIFIHQWIQ DABIQQ) P DAMY
RWHRARRP H || D' IV MXHG VEKRRODGP IQVDIRQ Z [@CRM \KH SDUHOW DKHDG R MXIQ)
\WH VABNYV UHSRIW3 DUHQW Z IOEH LQYIWMG \R GVEXW IXUHUKRZ \R VXSSRWWKH AXGHOAS ' FDQ
OWUEH FKDQIHG R D SDWQJ JUWDGH Z KHQ WH AMGHQWFRP SBA P DAMY BIYHZ RN

6HFRQEDY WYGHQNV IR®Z WH VDPH JWDAQ] IRPDW 0 RH IQRP DMRQ DERXWVHRRQEDY  JUDCH
HTXLYDBIR DQG SRIFHV Z W BIDWBY \R XSIWDAQ) ' JWDGHV FDQ EH IRXQG 1Q \WH P IGEBI VHIRQEDY
VHAIRQ R \KLY KDQEERRN



6 XFFHW 2 UHQEMRQ\

0 DQ WIN R VRKRROQ WP V R WH GFDGHP IEV 4 6, IHHY MY HTXD® P SRUBQAKDWNH RIWQ KIGEHQ

SDWR \WH FXUIEXGP LV D YMUOSDWRI WH HQMH 4 6, VFKRROH SHUIHQFH 4 6, FDQ@' \WWHVH WH 6 XFFHW
2 UHQBMRQ/
6XFFHW IRUS@QY WH PRMR Rl 46, 7KWV IV PR WDQ MWD VBRIDQ 5HVWDUK IQAFDWY DQG RXU

H SHUHQFH FRQILP V \KDW/XFPHWIXOSHRS®! KDYH GHYHBSHG SHWRQDCRUHQEMRQY \KDWBDG \R VXFFHW
3 HWRCDOKDEIW \WH DEIOW \R IQMDPWXFFHWIX@® Z W RKHY UHIDEION UHAVSROUEIDW GAOHOAZ RN
KDEW SURP S\§HW NHHSIQ) \RXUZRWG NQGHW DQG RKHU IDRRY 1Q WY BWD® DUH DWGDMADY
1P SRMIQADV \WH NCRZ BIGIH RQH GDWV DQG WH FRP SHIMQAIHY RQH JDIQV 6 XFFHW 1Q \WHVH RUHQIBMRQY
U [IADQG IRUHP RAIQ WH KRP H KRZ HYHU WH VXFPHW RUHQIBMRQV DUH DRYHD HQFRXUDIHG DQG
DX KWOQ YILD@® DADWHDV R WH 4 6, VFKRROEXUWEXOP Z MW \WH YIHZ R P DNQJ WHP D YABCSDWR RCHV
@QH SDIWAD 7KHWRBIR 4 6, 1V \R LHQRUFH WHVH HIRW R \WH KRP H

6 XFFHW 2 UHQIMRQ EHKDYIRY DUH HYDBDWMG IQGHSHQGHQ® IWRP  DFDGHP IF DWHWP HQN 7KH\  DUH
JIYHQ VRBI® RQ WH EDWY R VAMGHONSHURIP DQFH 1Q \WH VSHALIHG RXARRP HV  7KH VHYHQ 6 XFPHW
2 UHQEMRQV DUH
7 UCWE RUMIOHW
5 HVSRQVIELON
$ HVWHAE $ SSUHFLIDARQ
&RQFHQ IRU2 WHWY/
. .QGQHW DQG 3 ROMOHW
, QGHSHQGHQN QGHDYRU
* LRXS ,QMDFURQ

6 XFFHW 2 UHQEMRQY DUH UHFRI QL] HG DQG FHBEWDWMG \WURXI KRXAWWH VFKRRO 6 \MGHQN Z LOEH JLYHQ D
JUDCH |RUHDFK VXFFHW RUHQIBMRQ DWKH HQG Rl HDFK TXIQWBI

6 XFFHW P HDQV WH VWYGHQAY P H-AMQY H SHRBMRQY DQG UHI XOWD GHP ROMDWY \KH VXFFHW
RUHQIEMRQ LQ DSSURSUDIM Z D\ V' 7KLY IV \WH H SHAMG WBQEDWG DQG B\ DRKIHVIQU \KLY JUDGH Z H
DUH FHBEWDIZY \KH \AXGHQNY VXFFHW

([HPSOY P HDQV \WH WYGHONFROUMMQ® GHP ROMDWMY \WWH VXFFHW RUHQIMRQ Z W D KIIK
GIYHOR FRP P W HQNV JRQJ DERYH ZKDWMV H SHAMG ( YWUWGED\ HYHVZKHWH R HYHY RCH

7HDFKHWY JDIWHURGQFH SHUTXIQIB! R GVFXW QRP ICDIRQY IRU( JUDGHV 7 KHVH DUH CRAJLYHQ
RX\WHDA® DQG GHP RQMIDW D KLIK GIYHCR! VXFFHW 1Q WHVH DUHDV 6 \MGHQN Z KR JHW JWDGHV
Z IODOR UHFHYH D FHMMEDWM \R UHFRI Q] H WHUDFKIHYHP HQW

| DVMGHQAW UHFRP P HQGHGWR WFHYHDQ 1 D VFKRRODGP IQVMDWRUZ [OFRQBFVWKH \AXGHQV
IDP 1O EHRW \WH HQG R WH TXIQID $ GMMU Z LOEH VHQWVDQG D P HHIQ Z OEH RIHHG \R
QAVEXW KRZ \R IXURHU VXSSRWWKH AXGHQW $ GAMRQDOFRQUHTXHQRHY  VIXFK DV UHP RYDOIURP
H WDFXWEXOUDQG R FDP SXV DAMIMAV P D\ EH UHTXWHG 7 KHVH DUH IXUWWHUH SOIGHG 1Q \WH

6 \WWQELGVY R “4H-KDYIRUMHRARQ R WL KDQEERRN
0 RUH IQRUP DRQ DERXWRXUG XFFHW 2 UHQBMRQY FDQ EH IRXQG RQ RXUZ HEMW WVKHQ DQJ TVLRU DERXW
XV FRWH EHIHV
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0 HWDIHW 1 HZ 6 \ MGHOW

$WA 6, ,QMEODIRQDO6 FKRROR 6 KHQ DQJ ZH Z DQAX RXUMDQVAIRQ DV D QHZ MMGHQMR EH DV V FRRK

DQG SRVMYH DV SRAME®! 2 XUFRP P XQW IV P DGH XS Rl V XEHQW DQG B IURP P DQ. GLIHHQWF ROV
DQG VAKRROM MPV DQG ZH ZDWP ® ZHB R H QHZF R HY \WURXIKRXWWH \ HDU ( DF KQHZ V ¥@HQW
EUQIV VRP HKIQ) VSHADOR RXUP XGEXGMUDCHQYILRQP HQV: KIBI\RX PD\ EHQHZ QRZ  IMWZ RQWEH BQJ

EHRUH\ RX UH \WH RQH Z HBRP 1QJ VRP HRGH HY' H

3 @FHP HOW

+ RP HIRRP  SOFHP HOAY EDVHG RQWH V X&)V DIH XMQJ 2 FREHU  DVWWH F XWI CDW ,Q HBP HQUY
VFKRROMMXGHQN DUH SOFHG Z W WHUDJIH JURXS IRUP RV W XEMF WZ W \WH H FHSVIRQRI P DINHP DUF V

UHDAQ) DQGOQIXDIHDW ZKIFEKP D Y I EDV 16 RQIQAY GXDOHHGV

7 R HQVXUH DSSURSUDM SOFHP HOMANGHQN FRP SBMW HOADGF HDV WAV V AQNV IQUHDAQ) Z UMD DQG
P DWHP DUV 7 KHVH DWHWP HQW DUH DGP IQMMUHG B\ \WH' IUHF RURUD GHV ICDWG V B P HP EHU

3 UHYIRXV VFKRROHARGY DUH DOR UMIHZ HG 3 OF 1P HOAYV IXIGHG B\ WWH VWYGHQJY F XUHOABIYHCRI
DFRKIHYHP HOWVZ MW WH JRDCR DYRIAQJ ERW ERUHGRP 1URP P DIMUDOKDWY \RR HDV \ DQG [ XV MBARQ | URP
P DIMUDOKNDWY \RR GLIEXOQV

9%HFDXVH RXUIQMKPIRCDCSURI WDP 1V GHHUHG IQ ( QIOK AXGHQN Z KR GHHG DAAMRCDOY SSRWR
DFFHW \WH FXWEXGP P D\ EH HQR®G IQ\WH ,QMQV Y. H Q@Y K3 LRI P

QWQVIYH (| QJ VK

7KH ,QMOLYH ( Y@K SIRIWDP DWE 6, , QMEIDVMRQDGB F IRRCR 6 KHQ DQJ VXSSRW V ¥EHQN Z KR DUH
GHYHBSIQI IRXQEDMRDA QJ VK VN SDIMF YO WRVH Z KRV HILY BQI XDUH IV QRW Q@K

7KH SUP DI JRDAV \R KHS WGHQN DF KIWH \WH DFDGHP IF ( QI @K QHHEHG \R IRIQ UHI XOUF DY VDV
TXIEND DQG FRQIGHQ® DV SRAMEG! 6 \MGHQWV HOMUWH SUIRIWDP ZIW Y I IQ) Y R ( Q@ K

SURIIFHQR DQG SURJ UMW DWALTHIHQADMY EDV 16 RQWHUIQAYIGXDCEDF NURXQGY DQG GHHOV

) RUMGHQN Z W QMBI RUGQR SURU( Q1@ KWH SURTWDP EHJLQV Z W SIDRIE DV RNHQ ( QI VK VRV BSRW
HYHY GD\ FRP P XQEDURQ

) DP L@V DUH HQFRXUDI HG R VXSSRWY QJ @K OQI XD H GHYHBSP HOADWKRP HE\ SURY BQJ UHIXOU
RSSRUMQMAV IRUBHDAQ) DQG FROIMMONW SRVXUH\R ( QI QK L1Q CDI® @H



&RP P XQFDWRQ

6 FKRROL HZ VOMMU 7 KH VFKRRCBURGXFHV D Z HHND QHZ VBMIU Z KIE KV HP DIBIG \R SDUHQN DQG
VKDUHG YID ;- HE: KDVWR NHHS VAXGHQW DQG SDUHQN IQRWP HG Rl WH \WIQIV KDSSHQIQ) DWW RRRO
3DIHQW H&KDW RXS 7KH VFKRRCP DQDUHV DMQI®!:  H&.KDWI URXS IRUD@SDUHQN IRUKH SXUSRV H
R VSHHG. IQRWP DIRQ GWHP IQDMRQ 7KLY JURXS V IRXG RQD EH XVHGE\ V RRRO/ TM

&MW : H&KDW RXS ( DFK KRP HRRP FOWKDVD: H&KDWURXS IRUFOV W SFLIE

DQQRXQRHP HQW DQG IQRWP DIRQ DV Z HGDV D Z HHND QHZ V IWMUVKRZ FDV Q) FIOV W SF ILE

DRYMAV 7 KLY JURXS VKRX@ QRWEH XVHG IRUFRP P XQIEDMIRQ DERXWQALY GXDO/ XEHQW

5 HSRUV ) LYH P HV D\ HDU VABAXV UHSRUW DUH SURY GHG\R SDUHQN 7 KHV HIHSRW DUH DO FDY [DEG
\R YIHZ DADQ. \IP H WURXJ K RXU3 DUHQAB RMBO 7 Z R WP HV D\ HDU QDUDIY HHSRW Z IMWQE\ \WH
\MDFKHWY DUH VHQMWKRP H 7 KHVH DUH DO FDY IDE®! RQ WH 3 DUHQ/B RO

3 DUHQW? HDFKHU& RQIHIHQFHV 3 DUHQAT HDFKHUFRQ HUHQRHV DUH KHG \R WP HV GXUQJ \WH V KRRO

\ HDU WSIFD® Q2 PREHUDQG 0 DUFK 7 KHUH DUH QR FOV V\EKHG RQWH GD\ R \WH V FHGX®IG SDUHQW

\WDFKHUFRQ HIHQRHV

| SDUHQN KDYH TXHIRQY UHJ DUEQ] \WH HEXFDMRQDCBKIBY BK\ R \WH V KRRORUV SF ILE TXHV IRQV
UHJ DWEQ) WH DFDGHP [E RUVRFIDCBUR] UHV \R WHUF K@ D@ D\ V FRQIF WiH F KBV \WDF KUGQUF &/ || D
SDUHQMDV TXHWIRQY DERX\W 6, SRTIF. RURKHUDGP [QV \BAY HP DWHY SBDV HF RODF WH QUHRRU 7 KH
QUHARULY DYDIDE®I 1L \H SDUHQAY XCDE®! VR FRQEPWKH \WDF KIUGUHF &/ 36DV HDBZ  KRXWY IRUDQ
QRQHP HUHQR UHSO 1 \WH SDUHQN DUH QRAY B/ IHG Z W \KH DQVZ HY R \WH GUHF RU \WH. P D\ WHDF K
RXVWR \KH 5 HI IRQDOB XSHYLVRU

6 \MGHQN6 XSSO / MW

3 DUHQW DUH DVNHG VR KHS SUHSDUH WHUF  KOUHQ IRUGDWQIQY B\ SURY BQJ \WH IRTZ 1CJ

%DFNSDFN RUVFKRRCEDY
5 HXVDE®I Z DIMUER NS

' DO VQDAN Z H HQFRXUDIH KHDEM VQDFN WXF KDV ILXMDQG F DFN B DQGWY VR DYRIG XQQHAHV VD
DP RXQW E\ SIRVIAQ] D UHXVDE®I FRQBICHUZ KHUH SRV \EG

' DI® GQFK 3 DUHQW KDYH DQ RSMRQ\R SXUF KOVH D'V FRRODQE KIMURXI K RXUF IMUHURUKDY H
VAMGHOW EUQ) OIQRK IR KRP H

6B VKRHV WDWKDYH JRRG VXSSRIWRUS (- DF MMV

&OVWRRP VKRHV P D\ EH UHTXIUHG DWKH KRP HIRRP \MDFKHUV GVF KMRQ V XEHOWV EH RUH HOMUQ)
\WH FOWURRP  Z I@FKDQIH IQR WHUIQGRRUV IRHV RUV ISSHWY/

' XUQI \WH Z IQMUP RNV LQGRRUVKRHV DUH UHTXILHG |RUD@Y XEHQN 3 BDVH V H P RUH LQRWP DIRQ
DERXVIKLY 1Q RXUWHFHW SRTIFLHV VHRAIRQ

0 IGEBI VAKRRODQG VHIRQEDW AXMGHQW DUH H SHF MG \R EUQJ DQDF [BHP IE GHY E HDF K&D. 3®DV H
VHH \WH DFDGHP IE GHYIFH VHRIRQRQSDUH R WLV KDQGERRN IRUP RUH GHBLY



+RP HZ RWN

+RP HZ RINDW 6, LV LOMQGHG \R UHQ RIFH HAHQIDOWND |RAMUFXURVIW DQG VXSSRWAH P DM
GDIQI SRFHW : KIBI H SHABMRQY YDU EDV 16 RQV XEHINHHGY \WHVH JHQHIDQ XIGHIHY HBFW
WSIEDOGHYHBSP HQEADQIHY + RP HZ RIN LY P HDQAR IQFOGH P HDQQIIXAHDAQ) WHY HZ DQGV KD
SWDAIFH 7 KHVH JXIGHV GR QRAGFOGH \IP HV SIQAHDAQ) IRUSGDV XH DQ DAY W \KDWY/ KLIK®
HQFRXWDIHG

. <RXQIHUWXGHQN DIHV q q PIOMVSHUED WSIE @ IRFXV IGRQUDAQ) EDVEP DX
IOHQR  DQG RFFDVIRQDCSURVPNEDVHG GDUIQ)

. 8 SSHUHBP HOBY DQGP IGEBIVINGHOW DIHV g q PIOAM/SHUGD Z LW DQIQF HDVQ
IRFXV RQ LQGHSHQGHOMN@EDVHG \BV N

« 6HFRQEDY WYGHQNV P IQXWIVRUP RHSHUGD, ZIMXSW P IQX\WMV H SHAMG IRUKRWMH
HQI DIHG 1Q W RURXV FRXWHZ RINVXFK DV $ GY IQF 163 OFHP HONV$3 FOV V\H

7KHVH WP H IWDP HV DUH DSSWR[ IP DMDQGP D\ Y I 6 \WGHQN Z KR DUH Z RINQ) \R FRY HDF HP IE JDSV
P D\ UHTXIUH DGEMRQDO/XSSRVWDVWKRP H 7KLY IGF XIEHV WRV HHQUR®IG 1Q, QMY H Q@K DV Z HODV
AXGHQWV Z RINQI DAD QDWYH BIYHAQ @QI XDI HV RKHUDQ ( QI QK

) XUNHUFROUGH DMRQY

« 1\ RX DV D VWGHQNDUH FRQIDXD® RY HEXUEHQHG Z W KRP HZ RINDV \J QP HQN D P HHMQY Z W \KH
\WDFKHLY DQG WH QUHARUP D. EH QHHGHG \R GHWP LQH \WH EHV VRRXWH R DF IRQIRU\ RX

« 3 DUHQN DUH \R EH QRMHG 1Q Z UMZY Z KHQHY IMDSSHDWY \KDADV \J QP HQW DUH QRAEHQ)
FROAMMO® FRP SBMWG

YXVHV

2 XUVFKRRCEXV VHYIEH IV RSHIDIMG E\ 6 KHQ DQJ 6 KDJ 1Q) 6 FKRRO/AXV 6 HY EHR / V@ WH RQD

JRYHUP HOADSSURYHG SURYIGHUIQ RXUGY WF W H F XUHQ® XQV[LEXV URX\MV FRY HQJ DZ IGH DUD R

6KHQ DQ : KIBIZHDP \RP QP [] HRWDYHOIP H VRP H V XEHQW Q) IDWHUDZ D\ P D\ V $QGP RW

P H RQWH EXV

. ORQQJ DUVDOEHZHQ g DP

. $I\MORRQ GHSDUMUH sP

. $ @ MWGDIWUVFKRRIDAIYW $6$ EXVVHY FH IV DY DIDEGIRQO RQAD\V : HAHV G\ V DQG
7KXWED VIROMNGHQV DJHG  DQG RTHU

%XV 0 RQMRY DQG &RP P XQIFDARQ ( DFK EXV KDV D VFKRROSURYIGHG P RQWRUZ KR N HSV IDP I0HV

XSCDMG RQWH URX\M

« ) RUGHW RUVDP H GD\ DEVHQFHV F RMIPWKH EXV P RQUVRUEHIRUH WH V FHGX®IG SIEN XS WP H
3WHHDE® EHRH  DP

« ) RURWHUFKDQIHV R \ RXUFKIGSV EXV XV HSBDV HQRWP ERW \IH EXV P RQWRUDQG \WH
KRP HIRRP DGYVRY \MDFKHUDWBDW\RGH GD\ 1QDGY QFH

« ) RUVDIHW UHDVRQV Z H FDQQRWDFFRP P REDW OMVAP QXM EXV F I0QIHV | D'V XEHONHTXHY VIR
FKDQIH EXVHV Z MRXVSURUSDUHONFRP P XQE BIRQ \WH UHTXHV \BIQEH GHQHG

) RUH SHABMRQY UHJ DLEQI EHKDYIRURQWH EXV SBDV HHHUR WH 6 \BQEDUGY R %KDY RUV IF FRQR!

\KLV KDQEERRN



| XQFKHV 6 QDFNV

$W 6, 6KHQ DQJ Z H EHIHYH WDWOXWMRXY |RRG VXSSRW GDWIQ)  SK\ VE DKHDAN DQG SRV\LY HKDELW

6 \MGHQW Z KR HDWZ HODUH EHWHUDE®! \R IRFXV SDMFLSDW DAY 1 DQGHQR DIX@E R GDWNIQ) : H

HQFRXUDJIH 1DP 1@V VR SURYIGH P HD® DQG MQDF N \WDWDUH KHDGK\  EDDQF I DQG BZ 1QV ¥ DU

0 RUDIQJ 6 QDFN

. 6\WCEHQN VKRX@ EUQ) D KHDAK\ QDN HDFK P RUIQ)

. ,GHDO/CDAN RSURQV IQFOIGH IXIW YHI HIBEBN FKHHVH \ RIXWRUZ KRG JWDIQ WP V

. +LUIKO SRFHWHG VDR FDQG. DQG VXI DY GUQN \DUH V IRQI® QY RXUDIHG

. 6CDFN\V VKRX@ EH HDV \R RSHQ DQG HDWQGHSHQGHQ® 0 QP DCSDF RJIQJ IV SIHHUHG

| XQFK

. 6WCEHQNP D\ EUQ) 0K ILRP KRP H RUHQURTIQ\WH V FRRODGF KSURJDP

. 0 [FURZDYHVP D\ EH XVHG XQGHUMBH VXSHLY LRQ

. | DVWYGHONRU HW WHUGQFK D VAKRROXQRK FDQ EH SURY GHGWDWED, 3 ®DVH QR \KH
KRP HIRRP RUDGYMRWY \WDFKHUDV VRRQDV SRV \EB

. ) RRG GHDHUIHV DUH QR\D@Z HG

2 WHU& RQVIGHIDARQV

. ) IGMHGFRGDQGZDWP ZDWU DIRXQG €& 1V DYDIDE®! DWZ DIMUMBMRQY \WURXI KRXAVWKH V FIRRO

. YR Z DMLY QRADYDIDE®!

. &KHZIQ) IXP IV QRASHIP MG IRUSUHV FRRCRUHBP HOBW V XEHQN 0 GBI DQGV IFRQEDY
VMGHON P D\ FKHZ JXP UHVSROVE® 7KLV LV D SUMIBUH WDWP D EH UHYRN BIL P IV XHG

. ) RRGWKDUQ] IV QRADTRZ HG XQBMWY SDUHQW KDY HILY 19 SHIP MRQ IQ DGYDGF H

« | DVAYGHONQ\ RXUFKIGY FOW KDV D IRRGD@IJ\ ZHP D DVN\WDWHIBIQ |RRG WP V QRWEH
EURXJ KVWR VFKRRO) DP I0HV Z @FH QRIMHG DV GHHGHG

5 HFHW

2 XVBRRUS HFHW 7 KH KHDEK EHQHIW R WP H RXAMGH FDQQRWEH XQGHUHIP DIMG 7 DN.QJ D EUHDN IURP
\WH FOWURRP DQG JHNDI RAMGH EHQHIW V XEHQW SK\ VDD DQG P HQB® : H HQF RUDIH DOV XEHQW
\R JR RAMGH GXUQJ P RUIIQJ DQG OQRK UHFHV V6 \WGHQN Z L@ R RXAIHI DUBBN R \KH \WP SHIDMUH 7 KH
RQD WP HV VWMGHOW Z LGKDYH LQGRRUUHFHV \DUH RXAIHG EHBZ

,QGRRU5 HFHW ,QGRRUUHFHW Z LORQD EH KHG 1L
« VW DRIYHO WDIQQ) RULY XQUDIH GXH \R U IQADIQ DO
. TKHS$IWA XDOW,QGH $4, H FHHGV RXUVHWIP IVR VHH DIUTXDOW SREE \ IRUGHBIY

,QGRRUB KRH3RIF\ 7R VXSSRWD FEDQ DQG VDIH BDWIQ) HYLRQP HQW4 6, 6 KHQ DQJ IRBZV D
VAKRROZ IGH IQGRRUVKRH SRTP\ EHIIQQIQ) DIMUNGH | LWAVGRZ IDO
. $VIKDMP H DOAMGHQN DUH UHTXILHG \R
o 1 HDUIQGRRUVKRHV Z KI®! LOUGH WH \VF IRRCEXL@IQ)
o &KDQIH IQR RAGRRUVKRHV IRUBFHW 3( DQGDQ. RXAERRUDF MOV
« 6 KRHV VKRXG EH FRP IRWIE®I DQG HDV IRUMNGHQN \R FKDQI H LOR LQGHSHOGHQ®
« 6RP HFOWURRP V HVSHAD® 1Q\ RXQIHUJWDGHY IRMZ WLV URXIDH \WURXI KRXVWKH \ HDU
. $O@ANGHQN DUH Z HBRP H \R XVH LQCRRURXVERRUVKRHV \ HDUURXQG DV D SHY RDCBUHHUHGF H
7KDQN\ RX IRUKHSIQ) XV NHHS RXUFOW RRP V F I@DQ DQG RXUV XEHQN VDIH DQG FRP IRVIEG



$ W4 XDON

$W 6, , QMIODUIRCDCE FKRRCR 6 KHQ DQJ Z H SURIMY H \WH KHDAN DQG Z HOEHQ) R DOV YE&HQN DQG V B
Z KI®! RQ FDP SXV RUSDWFSDIZY [QVF IRRCDPY AV ,Q DEAMRQ\R P DIQBIQQ) VDIHW SURF KEXUHV IRU
HP HU HQFHV VXFK DV HDUKTXDNHV DQG IWWHY Z H UHF R Q] HWDWSRRUDIUTXDOW IV D& RD V IQUEDQN

KHDAN FRQFHWQ

7R VXSSRWD VDIH DQG KHDEK HOYIURGP HQWZ H KDY HHV BEQY KIG\WH IRGRZ [Q) DIUTXDOW J XIGHIHV
: HZ LQRKHAN DIUTXDOW GDI® EHIRUH HDFK UHF WV SHURG XV @ RXUV FRROEDV I DIUTXDIW P RQWRU

JWHS$ WA XDON ,QGH $4, HFHHGY  DORX\ERRUDANMEAV IQFGGEAQ) WHFHV V3(  DQGDIWMU
VFKRROVSRW Z I@EH VXVSHQGHG XQIDKH $4 , GRSV EHBZ WLV \MUHVKRG

) DP OV P D\ UHTXHWAKDWKRHUVHOUWY HRKIGIHQ UHP DIQ LOGRRY ZKHQWH $ 4, IV EHBZ =)
FRRAECDMYI Z W \WH FKIG YV KRP HIRRP RUDGY VRY WDFKHU ,Q\WHWH F DRV V XEHQWV Z IOEH DV NGIR
Z DIWQ D VXSHYVHG DUHD IOVGH WH EXICIQ) GXUQY WHRHV \RU3 (| FIDW

+ HDOM 6 HYLFHV

| DWVWXGHONDV D FKURQF L@HW D@\  RUP HAFDAFRQAWRQ WDWP D\ DilHF WHUZ HOEHQJ DWF IRRO
SDUHQW WKRXG IQRP \KH VFKRRCRIILIEH DV HDWD DV SRWEGI ,QV RHFDV N D + HDAK RUO HGF @

0 DQDUHP HQV8 @QP D\ EH UHTXIUHG \R KHS BT UHVSRQG DSSURSUDWO 1Q FDV HR DQHP HUHQF \ 7KHV H
SOQV DUH GHYHBSHG LQ FRMERIDMRQ Z W SDUHQW DQG Z KHQ QHHEHG KHDAKFDUH SURYIGHWY

7 KH VFKRRCP XD D\ VV EH DE®I R UHDF KD SDUHQWRUJ XDUEIDQ GXUQ) \WH V RRROGD.  ( P HUHGQF \
FROBPWQIRP DIRQ IQFOEQ) SKRQHQXP EHYDQG: H&KDW P XVWEH N BVXS \R CDW

,QWH HYHOAR DQIQWY RUDFAGHQADW/ IRRO D \WDFKHURUMNGHQMKRX@ CRIM \WH RILEH V BAI
IP P HADWO | D SDUHQAHHGY \R EH F RMIPNG \WH V FRROQXWY HZ L@P DN HKH F D

6 FKRROSHYRQCHY LOCRWDGP IQWMUDQ. P HAE TIRQ Z KHWHUSUHVF ISWRQ RURY IWH F RQMU Z MIRXW
Z UNWIQ FROVHONURP D SDUHQARUIXDUEDQ $ P HAFDMRQ SHIP IV YRQIRWP LV DYDIDE®! IURP \KH QXWH RU

RIEH AR DADQ. WP H $ GMEDIYHO SDUHON P D\ JLY HF RVHOADQG LQV WF MRQV E\ HP DICRU:  H& KDW
P HWDJH



6 \WGHOW@HW

© HDUH FRP P WG \R P DIQBIQQ] D VDIH DQG KHDAK BDWRIQ) HQY URQP HOVRUD@Y XEHQW DQG VR 7R
P IQP [] H\WH VSUDG R I@HWHY DQG SURP RM RY MDOY HOEHQ) Z H DWN IRU RXUF RSHIDWRQ 1O
IRMZ 1Q) \WHVH KHDAN J XIGHTHV

@HW 6 FKRROB WMQGDOFH

7R HOUXUH \WH VDIHW Rl DOAXGHQN SBDV HNHHS \ RXUF K@ KRP H DQG QR \WH V RRRCRIIIEH 1L \WH

H KEMDQ R \WH IRBZIQ) A P S\RP V

« JHHUR @& ¢ RUKIKHUZ DMQ\KMH SDW  KRXWY

« BHYHHFRGW P SRPV IQFBAQ) H FHV WHF RIKIQ) VQHH IQ) RUQDV DAY FIBUH

. 9RP M RUGDUKHD Z MIQ\WH SDW  KRXWY

.« &RQIUIRXV I@HAWHY VXFK DVIQOHJ D &2 9, V WS \WIRDWFROMQAY \IY  SIQNH H
FKIENHGBR,  RUKDQG IRRADQG P RXAK GV 1BV H

. 8 QH SOICHG IDVKHV RUVNQ IQ HAIRQY \KDVWKDY HORWEHHQ HYDODWIG E\ D GRF RU

. +HDG@H 6\WMGHQN P XWEH \WHDWIG EH RUH UMMUIQ) RV FRRO$ VSHF I KHDGIF HSRTF \ IV
DYDIDE®I L DQ. FDVHV DUH GVFRYHHG

5 HMLQLQI VR 6 FKRRCS | WU, @HW

6 \MGHON P D\ UMD \R VFKRROZ KHQ\WH IRTRZ IQJ F WUD DUH P HW

« ) HYHUIUH IRUDWBDWY  KRXLY Z LKRXVWKH XV HRI THY IUHGXF Q) P HAE BIRQ HJ  IEXSIRHQ
DFRP LORSKHQ

. 6\PSWP [P SIRYHP HOAQ FDVHV R VHYHIH FROV F RIKV RURWHUP LG LE@HV V\H

. &RP SBMRQR! \WH UHFRP P HQGHG FRQIU IRXV SHURG DV DGY WHG B\ D GRF RUIRUIEHY VAV XK DV 13X
&29, RUVWHS \WURDW

. ' RARJV FEDWDGQRH LL WH VWXGHQMDV KDG D V MRXV RUSURBQI HG L@HV V

,@HW DW6 FKRRO

. | DVXGHQADULYHV DW/RKRROKRZ IQ) VIQV R IQ@HW RUGHYHBSV V P SIRP V GXUQ) WH G\ SDUHQW
Z I@FH FRODAMG DQG WH FKIG Z LOGHHG \R EH SIEN I8 XS SURP S\WW

« ) RUFRQU IRXV I@HWHV \WH VFKRRCP D\ UHTXHWD GRARUV QRW F RILLP 1Q) \WH FKIG LV V TH\R
UHMQ

0 HGFDO ( P HUHQR\ 3 URFHGXUHV

. 3GDVHQRM WH VFKRRAL \ RXUFKIG KDV D P HGE OF RGMRQ HJ DVKRP D V M 14 DB LHV
GDEHWV VR Z H FDQ SURYIGH DSSURSUDM FDUA

e | DVAXGHQAHTXILHV P HAFDMRQ DAWFKRROSDUHOW P XV W R SO D 0 HAF BIRQ$ X\WWRU] DIRQ) RUP
Z KIEK FDQ EH UHTXHWNG IULRP \ RXUFKIGV KRP HIRRP DGY V. Rl \MDF KIURUWH RIILE H

« ,QWHHYHOAR DP HAFDOHP HUHQR  \WH VKRR LOGFRQEFVSDUHQN [P P HADMO DQG IRTZ
HP HJHQR SIRRFRY

&RP P XQFDARQ 8 SGDWMV

o 7TKHVKRRZ IQQRWP IDP IHV R DQ RARUHDN \RI FRQBUJLRXV I@HW N DQG SURY GH I XICDCF HURP
KHDAK DX\WWRUMAV

« 3 DUHQW DUH HQFRXUDI HG W BHSRUWARQIWP HGF DHV R FRP P XQEDEGI AV 1BV N W WH V KRRARIIIEH



/ IEWDY

%RURZ LQJ YRR\ DUH \R EH FKHANHG RXWRURQH Z HHNDQG P D\ EH UMLCHG DQG H FKDQJ HG GXUQY

ZHIND WY FOWHY 2 GHUMNGHQNV P D F KF NRXWDGAWRCQDCERRN\Y DV QHHGHG | RUUH HUHQRH SURMF W
ZRWN

2 YHLGXH %RRNV | ERRN\V DUH CRAHMUCHG Z WIQ D WDV RDEGIP H D Z UMKQ UHP IQGHU  \WRWF HZ 1O
EH JLYHQWR\ RX 1 WWH ERRNV DUH QRAGAMUCHG Z W WLV WP IQGHU D QG CRIF HZ LGEH JIYHQ |, | VMOIGRW
UHNMUOHG \WH ERRNP D\ EH FROVUGHUHG ®W

I RWARU'" DP DIHG %RRNV < RX DUH UHTXIWHGWR SD\ IRUBMNRUCDP DIHGERRN V,I \ RX SD\ IRUD ERRN
DG WY OMWUIRXQG \ RX Z L@EH UHP EXWY 16 \WWH DP RXQASDIG $Q  ERRN RURWHUUHY RURH \WDWY
FROMGHUHG BWNRUCEDP DI HG Z IQEH FKDU HG 1Q DFF REDCQHH Z W \WH GHI WHH W Z KIE KIWH ERRNZ DV
CDP DI HG RUGRXE®! WH RUI LCDOYDAH R WWH ERRN L WV &Y W

2 WHU& RQVIGHDWRQV 1 \ RX KDYH RXWARQAQ) ERRNFKDUHV \ RXUGEWDY SUlY B HV Z IQEH Z WKHG
XQIOBDIG || DAWWH HQGR D TXIQIB! @EWY 11CQHV UHP DIQ RXW BQEQ) \ RXUV DYV ULHSRWASE®P D GWAY/
R UWHFRP P HQGDWRQ HW P D\ EH Z MKHG XQIOKH SD\ P HOAV P DCH

/ RWDQG ) RXQG

$ BWDQG IRXQG GHSDUW HQAY P DIQEICHG E\ \WH RIILE H6 \MGHQN DUH \R WD 1Q DAIRXQG AP V\R D
\WDFKHURUWH RIIEH 3 DUHQIV DUH P RAYARRQI ® XUHG\R P DUN SHY RDCSURSHWY Z WY QDP HDQGDIHV R

\WDWRXQG \MP VP D\ EH UNMUHG \R \WRV HR ZKRP WH. EHBQ) 7KH/ RMDQG ) RXQG LV BF BMG [Q\WH
FDIHWUD $ ERXVWKUHH WP HV D\ HDU WP V IQWH / RV \BQG ) RXQG Z L@EH GV 8\ HG\R \WH F IR P XQW

© KDIMYHULY QRAINHQ Z I@FH GRCDIMG\R DZRWA. F DVH 7KH VF IRRQY QRAHY BQV EG! IRUBMARUY RBIQ
WP

) LHG 7USV

) HG WSV DUH P DIQD XVHG \R HQKDQF HOQV WK MRQ 7KXV W/ [P SRUBIQANDVY XEHQN DIWQG \WHVH ISV
DV SDWR WHUHGXFDIRQDCH, SHUHQFHY $VWKH VDP H\IP H WA H| SHRNG WWDW/ X@HQN Z LOF RIGXF W
\WHP VHOHV 1Q DQ DSSURSUDWM P DQQHU | IMEHF IR HV HY GHQAKDWD V XEHQW EHKDYIRURQ D [ IHG WS P D\
EHFRP H QVUXSWH KH VKH FDQEH H FOIGHG IURP ViXF KD\UIS 3 DUHQW DQG RU* XDUEDQV Z l@DE@ D\ V EH
QRIHG LQ DGYDQRH LL WLV IV \R RFFXU 6 \WGHQN P D\ DIWIQG D IS RQD Z W SHIP IV YRQIURP \WHUSDUHOW
46, ,QMEDIRQDB FKRRCR 6 KHQ DQJ XV N6 FKRROYXGE3 R REBIQ SHIP IV \RQIURP  SDUHOW

&RWV $V P XFK DV SRWEGI \WWDFKHY Z 1OGR WHUEHWWYR SURY GH \WSV DWR DCEMRCDAFRY Wi SDUHQW
+ RZHYHU 1L WHU LV D VSHALIE WIS \WWDWY F RMGHHG R J WHDWEHCH IWR WH V XEHQW IRUZKIE KKHF R W
VvV EH\ RQG\WH P HDQV Rl \WWH FOW SDUHQN P D\ EH DW B \R FROQMEX\M

%4HKDYIRU 6 \WGHQN UHSUAVHOM 6, , QMIDMRCDCS F IRRCR 6 KHQ\ DQJ 1Q IXQF MRQV WDVWIEN HiHP DZ D\
IURP \IH VFKRROMM  VXFK DV IIHG SV DQG DUH UHTXIUHG \R P HHVWKH VDP HV BIGDUGY RV FROWY KS

DQGEHKDYIRUZKHQDZ D\ 1URP VRKRRODV WH GRRQF B SXV



HHN: MWRXW DY

© HHN: WKRXW D@ 1V DQ DQQXDOADAMRQ SIRVIGQ) DQH SHIHQIDABDWRQ) SUIRIWDP \R DOV XEHON
7KLV IV DQIQMI UDCSDWR WH VFKRRO: HDU DQG DOWNGHQW DUH H SHE MBG VR SDUF SDWM

8 VDO KHG IQOW 0 D\ DIWUWH FRFAVIRQR $3 WM WLV IV D IXQZ HHNR! Rl F [P SXV DF MWV

) RUWH VFKRROHDU 4 6, ZIQEH SIRYIAQY IHHR FIOUH: : : SWRIWP VIRUV XEQW 10Q \KH
\ HDURG FOWHV ) RUKHVHFOW N \WHWISVDUIHDV HHV R GD\ WISV Z W CR RY QLI KW/ IVV

\HDURG FOWHV Z IGKDYH \WWH IR@Z 1Q] RSWRQV

. /RFDOYUS ZLMKMQ/ IDRQQ)  1UWHH RSWRQDCRY MKW/ BV P D\ EH IQFGGHG DADQ DEGMRQDCF R W

. ' RPHWF 7US DGAMRQDOFKDUH H SHF MB\R EH Z WIQ &1 < SHUV X&HQON

. OMDIRDTUS \HDURG FOWHVRQD DGAMRDCF IOUH GHSHQAQ! RQ\WH CDWUH R \WH
WS WL FRX@ H FHHG &1 < SHUMNGHQN

$ WHQGDQFH

5 HI XOUDWHQEDGQRH LV HWHQIDARUY KF WV 1Q VF IRRO6 \WGHQN Z KR DUH QRAQF BV \P IV P SRUBIQW
GDUIQI RSSRWMQUHY \KDWFDQQRWDE D\ V EH UHSTF BMG \WURXIK P DN HXS DV \J QP HOWV 3 RRUDWHQEDGRH
FDQ ®DG \R XQGHIDFKIHYHP HQASDUMFXOU® 1QWH VHQRU\ HDLY Z KHQ FRXWHV DUH P RUH GHP DQAQ) W
1P SRUBQAKDWZ H Z RUN I HWHUVR HQUXUH \KDWHY B FKIG LV 1Q VRKRRODQG F HO@IQ) HG\R P HHWKHUIX©
SRMQIDO
. 6\WCHQN DUH H SHAMG \R EH 1Q VFKRROXQBN \WKH DUH VIEN RUIDFIQ) H \MQXDIZY F UF Y \ADIGF Y
. | DFKIG IV XQ@Z HO WY \WH UHVSROVELD R SDUHQW \R NHHS \WHP DWKRP H \R SUHY IARH VSUDG R
I@HW
« 3 DUHOW VKRXG CRIM \WHUFKIGV KRP HIRRP DGY VRY WDFKHUDQG WHUEXV P RQUWRUR DQDEV IgFH
F\ SKRHRU: HGKDAVEHRWM ~ DP RUEXV GHSDUWXUH WP H
e ([ \WQGHG DEVHQFHV VKRX@ EH GVFXV YAG Z W \WH \WDF KIUDQG GUHF R
. $@DEVHEHV H FXVHG RUXQH FXVHG DUH UHFRUEHG RQV MEHQNHSRW
. $ GWHUH SOIQQ) H FXVHG DEVHGRHV FDQEH SIRY GHG B\ WH QU RUE\ UHTXHY W



7 DLGLOHWY

7KHEHIIQQQ) R HDFK &D VHW WH \RCH IRUBDLQQ)  DQG W HV VEIDARUDOV YEHQN \R EH SURVHQN

DQGRQWP H $UIYIQ) @MW GMXSW WH CDMDAGZ R 1QV W \RQ DQG [P SDFW ERK \WH\BWB. V XEHONDQG
\WHUFDWP DMV

. 6 \WGHON VKRX@ DULYH EHE HHQ DP HDF K&
. $Q VNGHONDUWMQ) \R \WHUKRP HRRP DGYMRY DWU ~ DP ZIGEHP DN B\BLB
. 8 CDXWRU] HG\IAEHY DUH UBFREHGRQ4 0 6 \WH VF IRRO/ DWHQEDGRH WDF NOL V \ \RP

( [ FFVMYH \BLECHW Z [OUHVXEOND
. ORHWDQ \IEHVIQDTXIQIB $ GMWMUKRP H
. ORMHWDQ \BAEHVIQDTXIQMI $QDXRP DIF 1 1 RWHWIQWH 6 XFFHV \2 UHQIMRQR
5 HVSRQUIELDW UHFRUEHG RQWWH VAXGHQY V DXV UHSRW

7KH VKRR LQIRGYZ XS Z W IQAYIGXDOY XEHQWV DQG 1DP 1HV R SURP RM SXCRXDOQW ,QFDV N RI
SHUMMMONGECHW WH VFKRRCP D UHYRN HFHUBAQ VWXGHOASLLY @ HV R ULHQ RUFH \WH P SRUDGF HRI
DUIMQI) RQWP H

(DWW ' VP DWADO

46, ,QMEDIRQDB FKRRCR! 6 KHQ DQJ XQGHLY DGV \WDVWKHUH DUH VSHF DORE F\DIRQV Z KHUH D V XEHQW
P D QHHG\R EH QWP MVHG HDWD GXUQ) D VF IRROED. | D VIXGHOAHHGY R EH QY AY VEHDWD V K KH
VKRX@ SUMVHOAD LI QHG SDUHQBIOCRW H SDIQQ) WH BDVRQ 7KLY IQIRWP DURQ F [ DY REH HP DIBIG RU
P HADIHGYID:  H& KDW \R \IH \WDFKHU ( YHY VAXGHQWZ KR KDV DQ DX\WWRU, HG H FXV HR GDY HDW®
P XVWAKHPN RXVWZ (W \KH RIILEH Al SURUVR GHSDUMUA

3 DUHQIN DUH HQFRXUDI HG \R FRP P XQIE B Z W \WH \WDF KIUDQG 11QG D P H EHE HHQ WH BV RQ EUHDNV

IRUMNGHQWV \R BDYH HDWD 7KLY Z IGDW . WDFKHWY DQG DGP IQMADIRY R QRAGIVIXSVINH GDUIQ)
HQYILRCP HQV

(DU : WGDZ DO

1 RIFH R HDWD Z WGIDZ DAWRP VFKRROV IRX@ EH P DGH DWKH VRKRRARITIEH B\ Z UMMQ CRWE TNRQ [URP
SDUHQW 1 Z \WAIDZ DAYV H SHAMG FBRVH R WH HQG R D TXIQIB! SDUHQN DUH DV NGW CRMA WH QUH RY
DV VRRQ DV SRME®! VR WDWKH VFKRRCF [ Z RUN Z W \KH \WDF KLY/ 1Q JHWIZY \ RXUZ RUN DFF R SOV IKIG

DQG HYDADUMRQY HOMUHG ROR VWYGHQW RIIIE DOV IRROHFRWGY & WHAWZ IOEH J UDQMG RQD IRUZ RN
FRP SGMWG VXEP WHG HYDBDWG DQG UHFRUEHG Z KIBH WH WYGHOAY HAR®IGDWM 6, 6 KHQ DQJ 6 F IRRO



6 FKRRCO& QRVXH

46, 6KHQ DQI SURIMYHV RQ FDP SXV 1Q SHYRQ GDIQI DWDOIP HY + RZ HYHU WDUH V\KDUMRQY P D\
UHTXIUH \WWH VFKRROR FRVH 7 KHVH IQFOGH EXVDUH QRWIP LWMG \R
. * RYHUP HOAP DQEDWIG FEVXUAV GXH \R VHY 14H Z HDWHU

o ([ WQGEHG SXETQF KHDAK! HP HU HOFLHY RURKHUH \MWOQXDUCY) AUF R V BXF Y

) ROVKRWIMP FEVXUHV VXFK DV WRV HFE DIVHG B\ Z HDIWHU D@F DA M Z LQEH SRABRQHG 7 KHUH Z @EH
QR RQIH FOWHV DQG QR P DNH XS GD\V 7HDF KLY P D\ DV WQZ RINIRUMMGHQN \R F IR SGM DVWKRP H

DWKHUGVFUHIRQ

| D FEVXWH H \MQGV EH\ RQG\ER VFKRROGD, V \WH V FIRRCP D\ VKUVYR RQIH RUEGIQEHG BDLQQ) 2 QO
SURBQIHG FRVXUHV Z L@UHVXONQ DQ RU DAL} HG P RYH R RQICH IQAKRIRQ

,QWH HYHONR D SRZ HURUZ DWMURXMIW H \WH VRKRROZ 1@QP DN HHY il HIRWWR UHP DIQRSHQ 1 D SUIRBQIHG
SRZ HURXMW H RFFXY \WH VFKRRCP D\ F RH \® R KRXWY DIVMUWH ®W R SRZ HU 3 DUHQW Z IQEH QRMHG
DQG EXV VFKHGX®V Z IQEH DAYVMG $V D2 D\ V' VXGHOAWDIHW 1V RXUKLI KHY \BURUMY

(P HIHQR\ 3 URFHGXUHV

: HVINH HP HUHQR SUHSDUHGCHW VHURXV® DWE 6, 6 KHQ DQJ ( P HUHQF \ GUEY DUH KHG HDF KIMUP
DQG IQFOGH HYDPXDURQ HDWKTXDNH BN 6Z Q DQG EXV HY BXDVRQ SURF IEXUHV

2 XUFDP SXV KDV\ZR HP HJHQR H IW RQ HDFK IBRU 1Q DEGMRQ\R WH P DIQV BALZ HODQG | LRQWHORDGF H
' XUQ) UHI XOUHYDFXDIRQY AXGHQN Z [@DWHP EGI RQ\WH V RRRCEDV NEDQF W

,| DQ HYDFXDMRQ UHTXIUHV VAXGHQN R BDYH FDP SXV \WH\ Z LOEH \BNHQ\R D QGHDUE\ V [H GF BIRQ
3 DUHQW Z LQEH FRQBFMG DV VRRQ DV MY V TH\R GR VR

7 HDFKHWY DQG RIEH ABI P DIQEIQ XS \R GDWM HP HUHGQF \ F RMDF \IQIRUP DURQ |RUD@Y ¥&HQON 3 BDV HBW
XVNCGRZ WKWDZ D\ 1L\ RAUSKRQH QP EHURURKHUF RMIPWEHBIE FKDQIH



67$1' $5' 62) % +$9,25

$W 6, 6KHQ DQJ WHGHONEHKDYIRULY JXIGHG B\ WH 6 XF FW/ 2 UHQEMRQY Z KIE KDUH WH IRXQEDMRQ R
RXUVFKRROFX@MUH 7 KHVH VHYHQ FKDUDF MUMDIW DUH P RGHBIGE\ B LQFOGHG 1Q CDI® BW RV DQG

XVHG R VHWFBDUH  SHAIMRQV |RUDQV XE-HQNV

2 XUJRDAY \R KHS WYGHQN GHYHBS SHYRQDAHY SQVELONV DQG P DN HMV SF NOWRXI KWKCF IRE N

© H EHOHYH VWWGHQN VKRX@ DPWEDVHG RQ DQ XQGHYARIQAQ) R YDOHV IDKHUKDQV RSO IRTZ IQ) XNV
© KHQIDP L0V DQG \WH VFKRRCZ RUN \RI HKHUR UHQIRUFH \WHY FRDIW \AXGHQN JURZ DV GDWCHY DQG DV
IQAYIGXDY

7R UHAYIHZ \WWH VHYHQ 6 XFFHW 2 UHOQMMRQY SBDV HHHUMRSDIH R WKLY KDQGERRN

* XIGIQJ 3 UQFLS®BV

$W 6, 6KHQ DQI ZH IRGRZ \WUHH VIP S®! U KW \KDVWKHS J XIGH RXUEHKDYIRUDQG GHF VRQ P DNQ
. 6\XGHQW KDYH WH W KWR GDLY

. 7HDFKHY KDYH WH W KVWR WDFK

« ( YHY RQH KDV WH UJ KWR | HHOVDIH

$Q WIQ) \WDWOQMIHUHV Z W \WKHVH W KW LY QRADF F SIBE®! DQG P XV \BH DCAHW I W/ \KH
UHVSROVEIW R HYHY P HP EHUR RXUV RKRROFRP P XQW R KHS SIRMAVWKHY HIDKW : H HQF RUDJIH
VAXGHQWV DQG WDRKHY/ W VSHDN XS 1L WH VHH VRP HWKILQJ \WWDW RHV DI DIQAMYKHP

( [ SHAVEMRQV

© HH SHEWAXGHOW \R

. 7DN\HRZ QHUKIS R \WHUGDWIQ) DQG DAIRQY XQGHYABQEAQ] \WDWP MEBN M DUH SDWR JURZ W

« 8 VHWHVFKRRO/ FRP P RQOQIXDIH ( QIOK IV \MH FRP P RQOQIXDIHR 4 6, 6 KHQ DQJ DQGP XV W
EH XVHG 1Q DOIQMIDRIRQY Z W \WDFKHY DQG F DA FDMV IQV GH \WH V RRROEXITGIQ) H F ISWEXUQ)
FOWHV IRU/ DQIXDJ HV 2 \WHU7 KDQ ( QJOK

. 6XSSRWRWKHY DQG FRQNEX\M R D SRVMY HDQG LGF XOAYH VFKRRCF XBMUH

.« 6KRZ UHVSHPWDQG NQEOHW R DOP HP EHY R RXUF IR P XQW

. 6\ HQDIHG WICN FUMFD® DQG Z RIN FRMERIDWHD

«  $SSURDFK FKD@IQI HV Z W SHIMMGQFH DQG D Z LaR) CHW \R BDLY)

« $PWQDFFREDQFHZ W \WH 4 6, 6 XFF IV 2 UHQEMRQY DQG MY HR GHY IBS WHP 1Q CDI® @H

. &RQUEX\M \R D VDIH HOYMLRGP HOAE\ P RYIQ) UHV BQVED WURXIK WH V KRRO

<RX FDQH SHAWKV \R

« 3URYICH GDQQ) H SHIHGFHV\WDWEXIG  \WAE DU V MY DQGV SN FXURVIW
. 6XSSRWYRXUDFDGHP [E VRADODQG HP RIRCDQI IRZ W

. &UDMDVDH LQFOMYH HOYIURQP HOAWZ KHUH\ RX IHHOY IBXHG DQG KHDUG

. 5HVSRQG\R\ RXUQHHGY Z W HP SDIK\  FIIW DQG SIRHV YRQDDP

« 0 RGHONH VDP H EHKDYIRY DQG 6 XFFHV \2 UHQEMRQV Z HDWR! \ RX

e ( GFRXWDIH\ RX \R UHGPWENH UM\ DQG EHIHY HQ\ RXUDELONV \R [P SIRY H



3@\ JWRXQG ( [ SHAVIMRQV

6 DIHW IDUSO\ DQG UHVSHANKCEHKDY RUDUH WH P RV W SRMUQAXEN RQ WWH SO\ JURXQG

6 \WGHQW DUH H SHRWIG \R

« 8\HFRP P RQVHQWH DQG DSSURSUDM OQI XDIH

. 7UDWRKHY NQED DQG DYRG FDXMIQ] KDP RUSUREGP V

e 5 HVSHPWRKRRCBURSHWY DQG HTXISP HQW

7KH SO\ JURXQG VXSHYIVRULY 1Q FKDU H DWDOWP HV DQGP D\ VRS DQ. DALY W \WWDW/ HP V XQUDIH RU

IQDSSURSUDM

' XUQI IHFHW
. 6WCEHON P XW\RWLIKWRUSD\ URXIK JDP HV VXF KDV SXV #Q) VKRYQ \DF NGD RUISSIQJ
. 7KURZIQI RAW QAR V RURKHUREMIPW IV RIDTBZ HG
. 6QRZ DQGIEH P XWRWEH WURZ Q DADQ. WP H

« 6 \WWGEHONV WKRXG W\ DBWWDQG DYRIG Z DOIQ] 1QR DUHDV Z KHUH JDP HV DUH EHQJ SO\ HG XQBWV \WH

DUH SDMFSDIY
« 6WCEHQN P D\ QRWBDYH WH SO\ JURXQG DUHD RUJR EDF NQR \WH EXLEIQ) Z WRXVWKH V SHY VROV
SHWP MRQ
. KHQUFHW HQGBY VWWGHQN VKRXG RS SO\ 1Q) 1P P HADWMO DQG @H XS RUUHAMD\R F Y \F [ ©
DQG TXIEND

3 HWRQDO3 LRSHUW

$W 6, 6 KHQ DQI DOCHHWDY VRKRRCP DIMUDY DUH SURY GHG VR V XEHQW GR QRWHHG \R EUQ DQ
VFKRRCHTXISP HONMRP KRP H
. 6\WGHONV VKRXG QRIEUQ) SHYRQDOR V JDP HV RUSD\ JURXQG HTXISP HQAR V RRRO
« 6\WWGHONVP D EUQ) \R VIRUWH EXV RXWH  EXVWKHV HP XWEH V XIDE®! IRUXV HRQ WH EXV DQG EH
SOFHG IQUCH WHUVFKRRCED] 1URP \WH EHJIQQIQ) R WH HQG R WH \F IRRGED,
« 6\WGHOVP D' QRMIDGH RUVZ DS R\ V RURKHUSHYRQDAOWP V DWW/ RRRORURQWWH V FRRCEXV 7KLV
IFOGHY QRWDAQ] R 3RN P RQ RURWHUF BV
« 6WGEHQNVP D\ QRWKDWH IRRG DWFKRRO 7 KH RQD H FHSMIRQ LY Z KHQ D SDUHQNDQG KRP HIRRP
WDFKHUKDYH J LYHQ H STFIMVBHP WIRQ IRUDQ WP R EHV RDUHG IQ FDV V
7 KH VFKRRODWIXP HV QR UHVSRQUELDY [ RUBMNRUV RBIQ SURSHWY
7KI—M-|SRGHL—NI1HIQSG)FI—|\RSLRNFW:KI@J-QIIIELH-N $PVWKH GYHYH F XEMUDCDQG SDUHQINY Y HZ VR
RXUVFKRROFRP P XQW 7 KDQN\ RX IR\ RXUFRRSHUIDWRQ DQG V $SRW



8 VHRI 7HFKOR®J\

7HKCR®I\ IV DQIP SRUDQASDWR GDUIQ) DM 6, 6 KHQ DI $ @V XEHQN DUH H SHE MB\R XV HEHY Y
UHVSRQVE® DQG IRUDFDGHP [E SXISRV N RQD

6WGHONIQWH q  \ HDURG FOWHV P D XVH VRKRROSURYIGHG GHYIEHV IQF XIEQ) GHV MRSV DS\RSV

DQGI3 DGV XQEHUWH VXSHYIMRQR W1 0 IGEBV FRRADQG VHF RIADU V XEHQW DUH H SHF MG R EUCY
\WHURZ Q DFDGHP IF GHYIFH \WR VFKRROHDF KD\ 3 BDV HHHUWR \WH P IGEBI VF IRRADQG V IF RIGDY

VHAIRQY R \KLY KDQEERRN | RUVSHFLLE J XIGHIHV

6\MGHOW P D\ RQD XVH VEKRROFRP SXWMLY Z KHQ D WDFKHULY SUHV 19, QGHSHQGHOAKY HY DAZ HG RQD
DIMUD VAXGHQONKDV GHP ROADMG UHV BQV B! XVH DQG SURSHUF MH R \WH GHY FEH 6 F iRROGHY E N DUH
SURYIGHG \R VXSSRWDFDGHP [E GDWIQ) ' RZ QBDAQ) P XVIE YIGHRV RURWHUGQRQ HGXF TIRQDCF ROMQY
QRVSHWP WG ) RRG DQG GUQNY DUH QRADTERZ HG QGHDUDQ. VFKRROGHYIEHV

$ OAXGHON Z IQEH \BIXI KWHVSROME®I XV HR W KRBJ\ \WWURXIK WHUF DNV N $VWKH V BRI HDF K
VFKRRQO HDU ERW MXGHQW DQG SDUHQW DUH UHTXIUHG VR UHDG DQG VI QWH $ F F SIDE®I 8 VH 3 RTF \

( BFWRQE ' HYIFH3RMFR ( OP HOMU

7TKHIR@RZ IQJ SRAA DSSTHV VR WXGHQW 1Q WH \ HDUR@ FODVWHV ) RUP LGG® DQG VHFRQGDY
VFKRROAXGHOW \ HDUR@ FOVWV DQG DERYH SGDVH UH HUMR WH ( BFWRQIF ' HYLFH 3 RAA

P LGG®! DQG VHFRQGDU

46, ,QMEODIRQDO FKRROR 6 KHQ DQJ EHIHYHY \WDVWKH VF IRROGD: DP q SP VD SURMF MG
P H IRUBDURIQ) DQG GRHV QRWHQFRXUDIH V ¥ZHQW \R EUQ) HBPRQE GHY FE W \R V FRRO

& HOBKRQHV DQG HBPWRQE GHYIFHV FDQ EH D GV WbF MRQ R GDUIQ) GWRUP VSOF 16,1 D VXGHQW
EUQJV D SHYRQDCHBIPRQE GHYIEH \R VF IRROIMP XVWEH WILOHG Rl GXUQ) WH V RRROGED. DQGN SWQ
WHUVFKRREDU ERW Z KIBI RQ\KH EXV DQG WURXJ KRXVWKH VFKRROED:

,| D SDUHQANHHGY W FRQIFWD FKIG GXURJ WH CD \WWH SDUHQWKRXG F RUF WWHUF DA RRP \MDFKHURU
\WH VFKRRCRIILIFH DQG ®DYH D P HADIH 1 D FKIG GHHGV R F RMIF \IV SDUHQAGXUQ] \WH VF IRRCGED

DUDQIHP HQN Z L@EH P DCH IRUWH VWYGHQMWR XVH \WH RILE HSKRQH RUDVKH QY IBMIRQ DQG DSSURYDCR
\WH WDFKHUDGP IQMIDRUWH VAMGHQAZ LOEH D7 HG\R F 0D SDUHQNRQ KLY KHURZ Q GHY . H

( BPRQE GHYIEHV FHUBIQD KDYH WHUSOFH EXWRXUSRIF \ LV P HDQAR HQF UDIH D F R P XQW \KDW/

IRFXVHG RQ BDWIQ) DQG VRADAQMDF IRQ $VWKH QY FHURQ R HDF KIWDFKIQ) VMV FRROSURY GHG
HBPWRQE GHYIEHV Z LOEH XVHG GXUQ) D FOV \DV W QP HQW

,QDEAMRY DWR \IP H DUH HBIPWRQE GHYIEHV D@Z HG \R UHFRWG DXAR RUYIGHR R DQ. 4 6, , QMIDMRQDO
6 FKRRCR 6 KHQ DQJ VMGHQMABI RUIDFX@V Z MRXVSHP M/ RQ W DY RDMRQR! SUY B\ 7KLY DBQJ

Z W REHUMAKCRBI\ JXIGHIEHV 1V SIRIGHG IQ\WH $ F F SIBE®I 8 VH 3 RTF \MJGQHGE\ DOWYGHQN DQG
SDUHQW DWKH EHIIQQQ) R WH VRKRRO HDU



%XV %dKDYIRU

51AQ) D VRKRREEXV IV D SWYIBUH 2 QD WYGHQN Z KR KDYH V.IGHG XS IRUUGH VHLY FE Y P Dy VBN HiH
VAKRRCEXV 6 \WGHQNV DVNQJ \R UGH WH EXV \R YIMWUHQGY Z LOXV R@® EH GHQHG \KLY UHTXHW\( DF KEXV
IV DAL QHG D P RQMRUZ KR Z I@EH WH SUP DI FRQBPVSHY R IRUEXV UHDWG P DWAY 3 GDVH V H \WH
EXVHV VHRIRQRQSDUH  IRUGHBIY DERXWF R P XQF TIRQ Z MY \WH EXV P RQWRU

UKV KONV

. 7KHEXV P RQURUP X\WEH QAMCHG \R DADQIP HV

. 7KHEXV Z (OQRWZ DWRUIVIAB. VYGHQN 3 BDVH EH DWKH DSSRIQIMG P H-MQ) SROAEH RUH WH DF MO
SIEN XS WP H

. <RXPD EHDWLIQHGDVHDW<RX P D\ RQD IQMIDF &/ \KH V XEHQNQ \KH DG 1A IBW

. 7DN\H\ RXUVHDWIXIEND DQG EXFNBI\ RXUV DHW EHOV7 KH EXV Z L@QRWP RYH XQIZD@AMGHQN DUH
VHRXWH

. 6\WCHQN Z OCRWEH DBZ HG R HDWRQWH EXV : DIMU IURP D UNVHDDE®I ERWBI P D\ EHF RV R HG

. ,QDSSURSUDWM OQIXDIH LV CRWDT@Z HG

« +DQGV IHHWKHDGY HW P XWDEZ D\ VB Z WIQ WH EXV

. /RXG ZG RUGMXSWH EHKDYIRUZ OQRWEH \ROIDMG

. 2Q0 WGHONDIHG \R P D\ XVH HBPWRQE GHYIE W RQWH EXV $Q HBF WRQE HTXISP HOAKV 16
P XWW\ORWIDXVH D GMMUEDQFH WA/ XV I DW RXURZ QUMN \WH EXV P D\ ABWRUV R V XSGHQD
( DUBKRGHV P XWIEH XVHG Ll QAMQQI \R P XV E. 1 R SKRQH FD@ FDQ EH P DGH RIVIN 19 Z WRX\VWKH
H SUHW SHP MRQR \WH EXV P RQWRU

. 7HDFKHY DQG\WDFKIQ) DWIMBIQWV P D\ UGH WH EXV DQG Z RXG@ EH F RV GHUIHG EXV P RQWRY

« 3 DUHQN DUH QRWD@Z HG\R UGH \WH EXV

. $Q WMGHQONDP DIH Z IOFH SDIG IRUE\ \WH SDUHQW7 KLY IQFOGHV DQ. F IADQQ) F IO HV IRUV XEHQW
Z KR ®DYH D P HW EHKIQG

" UHW &RGH

$W 6, 6KHQ DQJ ZH YDOH FX@MUDOAYHY W DQG H SHE \BDAXGHON R GUHV \Z MY UV SF IRU

\WHP VHOHV DQG RWHY 2 XUGHW FRGH IV EDV I8 RQFRP P RQV I@vH FXG&MWDO/ IV\IY W DQG

P DIQBIQQ) D SRMYH GDUIQ) HQYLLRGP HQW7 KHVH J XIGHIRHV DSSO® GXUQ) WHV RRROGD.  RQIHG

WISV DQG DWDOVFKRROVSRQVRIHG HY 1DV

« 0 [GUIV P XWWEH FRYHUHG DADQUP HV 1 RV M)V IRX@ EH YIME®I DERYH \WH EHOMIH

. 8 QGHUDWP HQN P XW\RWEH YIME®!

. 6BHYHBW \RSV P X\WKDYH VDSV \KDWDUH DABDV MR LGF KV Z IGH

. 6KRW DQG VNLW P XVWYARS MWIDERY HKHN 6HF 3 $ JHQHUDQI XICHIEH LV QR VKRUMUWDQ D SD® V
Z IGK DERYH \WH NCHHFDS Z KHQ WBIQAQ) XSWI KW

. &BWIQ) P XMWRWKDYH JUDSKIEV A P ERY RUDQIXDIH \WDWF RITE B/ WH V FRROY Y BHV RU

QWDFWURP WH BDLQIQ) HOYILRQP HQW
. 5ISSHGRURQFRWNIQ] IV QRADMZ HG
6 \MGHQW Z KR DUH QRWQ FRP SIDQRH Z M \WH QMW F RHP D\ EHDWN B\R V BV 1QWH QXY Y/ RIIE HXQID
DSSURSUDWM FEKIQ) LV EURXIKWURP KRP H 1 WLV IV CRASRV EG! WH \F IRRIZ LOSRYIGH D'V MR VSRW
FEWLQ) |RUWH WYGHQMAR Z HDUIRUWH UMWR \WH D\



& RVHG &DP SXV

46, 6 KHQ DQJ VD FRVHG FDP SXV 7KL P HDQV \WDW/ XEHQN P D CRABDY HKH V FRRQJ URXQGY GXUQY)
\WH D Z MWRXWSHP MMRQIURP WH RIFH RUWH V KRROAUWHARU

7KV SRIA. H MV IRUDQ [P SRUBQAHDV R SDUHQN KDYH HQRKMG \WH V FRRCZ W \WH V THW DQG Z HO

EHQ) R \WHUFKIGUHQ 7R KRCRUWDWIKVWZ H P XV W &Z Z KHUH HDF KV XEHQAY DAWDOUP HV 6 \MGHOW
VDIHW DQG VHEXUMW DUH DP RQJ RXUKLI KHW\BURUAMEA

$ QMWRY P XMWARQIEBFVKH VFKRRORIIIEH 1Q DGY QF HR VAKHGX®! WHUYLY W8 SRQ DULY D DOYIY \RY

P XWAL Q1Q Z K WWH VHEXUANV J XDUE DAWKH ILRQAHQRDGRH 9 IV \RY Z IWRXWDQ DSSRQA HONP D QRWEH
D@Z HG R HOMUWH FDP SXV

6P RNQ) $BRKRO ' XJV

46, ,QMEDIRQDB FKRRCR 6 KHQ DQJ IV D\REDFF RY BH DBRKRODQG GXJ IUHHF B SXV 6 \WGHON

IRXQG XMQI VXFK VXEVBIGRHV RQ FDP SXV FDQH SHAWHURXY F RV FIXHQF I IQF XEQ) V X SIOMRQ
SRWE®! H SXOIRQ

6 \MGHQW GHMUP ICHG RUVXVSHRMG R EH XQGHUWWH IQOHQF HR GXJV RUDB RRCRUIRXQG SRV VWY Q)
DBERKRARURKHUGDQI HUIRXY GXJV RQ FDP SXV Z IQEH V XSHQGHG IURP V' FRROKQUCSDUHQN DUH SURV IV

IRUD FRQIHUHQRH Z W \WH VFKRRODGP QLY WBAIRQ

$ XODRAMAYV KHG RQ FDP SXV Z 1GDF KIUH DSSURY BF\ VFKRRADGP 1QV WMRQ SURMR DQ. DB RROXV H

E\ DQDGX@WRXS 6\WMGHQN DUH QRADXWRUL HG\R FRQV R H DB RRCRQ4 6, F [P SXV N DWDQ. \IP H
6 \MGHQON DIHQAQ) VEKRRODPYMAY P D QRWI R \R EDLY RUQLI K\R XEV

HDSRQV

4 XDOWN 6 FKRRY' , QMIDMRQDCSURKIEIW \WH SRAHV YRQ Rl GDQIHUIRXY Z HDSRQVE\ VXEHON R \WH4 6,

VFKRRY DWDQ. WP H RQWH VFKRRGY SURSHW Z KHIMHURQ D SHYRQRUIQD Y KIF I RUDWD V FRRO

IXQRRQDZ D\ IURP \WH VFKRROSURSHW

' HEIO'R KLV SRTF\ DUH DV IR®Z V

. ' DQIHIRXV Z HDSRQV ICFOIGH EXVDUH QRAIP WG \R IIUHDUP V [ILHZ RN VRWHUH SBMY M DQG
NQYHV

. 7KH SHQDWV IRUSRWHWIRQR! [ILHDUP V DWW/ RRRORUD V FRROXQF IRQLY [P P HADWM H SXORQIURP
\KH VFKRRO 7 KH VRKRROFRP P XQW Z LOQRWRGUDW \KH SUHVHGE HR! 1ILHDUP V DWKH V FRROQ \WH
SRWHWIRQR VIXGHOW

. 7KH SHQDWV IRUSRWHWIRQ R RWHUZ HDSRQV Z LQEH GHMP IGHG E\ \WH V RRRODGP QY WBAIRQ

. ,QYIHZ R \WH VHIRXVGHW R Z HDSRQV P DAY DQG \WH VDIHW RV X@HQN DQG IDF XAV \WH V FRRO
UHVHIYHV \WH W KVWR VHDUFK D VWXGHQWV Y IKIE®! EDIV DQG GFNHLY LL WHUH LV UHDV R\R EHIHY HKDW
Z HDSRQVP D\ EH RQWH SUHP IVHV

. ,QFDVHV Z KHWH D SHYRQDCERG. VHDURK R D VWWGHQWRUZ HDSRQV IV GHHP HG QHFHV Y D SDUHOWRU
JXDUWEDQ Z LOEH FROBFMG DQG Z IOEH SUHV IWEXUQ) \IH VHDUK



+ DOGIQJ ,QDSSIRSUDWM %4HKDYIRU

$W 6, 6KHQ DQJ DOANGHON DUH H SHF MG \R DPWQ DF F BDGFH Z W \WH 6 XF AV \2 UHQIBMRQY DQG
WHDWRKHLY Z W UHVSHPW

: KHQ D EHKDYLRUFRQFHUD DUVHV
« 7KHFOWURRP \WDFKHURUMDRKHURQ GXW Z L@HANDGGEUAW \KH EHKDY RU
o KHQWHFOWURRP \WDFKHULY CRAKH AMGHQIV KRP HIRRP RUDGYIVRY \WDF KU V K KDV
WDFKHY R HBPYH RUVSHADDAWXEMPW IQFOGQ] DIWP XVIE WRKCRBI\  3(  &KIQHV HDQG
QMOUYH ( QIOK  \WH Z LOUHSRWWH F RF KD\R WH KRP HURRP RUDGY V. Rl \MDF KU
o TKHKRP HIRRP RUDGYMVRY \WDFKHUZ LOWHQ VN HDSSURSUDW QH WAMSV IGF XEQ) IQRWP 1QJ
SDUHQN Z KHQ QHFHWDY
o 7TKHKRP HIRRP RUDGYMVRY \WDFKHUZ LGDOR GHWUP LH Z KHIWMHUKH EHKDYIRUZ DUDQN DQ 1
JUDGH 1Q \WH UHBIYDQM XFFHW 2 UHQBMRQ IRUNDWTXIQIB! 7KLY P D\ EH EDV 16 RQDQL ROWMG
LQAIGHQWRUD SDWHD R UHSHDWG EHKDY RUBHHSDUH  IRUP RUH RQ6 XFF I \2 UHQBMRQ
JWDGHV
« 1 \WH EHKDYIRIDAWXH FDQQRWEH UMVRY 16 1Q\WH FOV \RBP  \WH WDF KIUZ L@UHTXHV W SSRWURP D

VAKRRODGP IQMDIRU

: KHQ D VFKRRCDGP [QMAWDWRUEHFRP HV LlQYROHG

. 7KH DGP IQMADRUZ I@FRXQVHONH VWYGHQAR KHS WHP  XQGHWY DG \WH VHURXY B\ R \KH EHKDY RU
XMIQ) D/ RYH DQG/ RIIE DSSURDFK

. 7KHWXMGHQNP D\ EHZ MGDZ QIURP F DA DQG IHTXIWHG\R V SIQG WP H XQEHUWH V SHY RQR! \WH
DGP IQMADRUZ KLB! WH M/XH IV DEAHWHG 7KV P D\ IQFOGH WP H GXUQ) F IV VU Y VRURKHU
VAKRRODPYLA

o 7KHNGHQAZ QUMD \R FOW RQD Z KHQWH DCP LQV MBARUGHAGHY IV DSSURSUDW 7 KH ANGHQW
P D\ DOR EH DVNHG R UHMUD \R \WH DGP 1QY WBRUOWUR IRTZ XS

. 3 DUHQW Z LOEH QRMHG R \WH LQFIGHQW

. &OWZRNP MHG GXUQ) WV WP H IV H SHAMG\R EH F IR SBMIG DWKRP H RUGKUQ) U I \RUDF A
P H

| WH EHKDYLRUUHRFFXWY RULY VHYHH
. 7KH DGP IQMADRUZ I@DWDQI H D FRQHUHQRH Z W \KH V XEHQAV SDUHQW DQG WDF KIUWR QY RV \D
SOQR DARQ
. 7KV SOQP D\ IQFOGH 1Q VRKRROXVSHOMRQ RUUHP RYDAURP VSHFLLIE DALY \BAV
. 7KHP HAD DQG SOQZ L@EH GRAXP HQMG DQG DECHG \R WH VWWGHQW (1B

| LODSSURSUDW EHKDYLRUFRQAQXHV DIMUVFKRROEDVHG LOWMUYHQWRQV
. 7KH DGP IQMADRUP D. UHFRP P HQG WDVWIH DP 1® VHHN VXSSRWURP D TXDDIHG RXW GH

SIRHWIRQDO
« 1 \KHIDP 1©® GRHV QRWRTZ \MURXI K Z W \KH UHFRP P HQEDMIRQ DQG \WH EHKDY RUSHWY V. W\KH V FRRO

P D EHIIQ VXVSHOMRQ DQG H SXORQ SURF KBXUHV

$ VFKRRCDGP LQWVWDVRUKDV WH DXWRUW R VHQG D WXGHQAKRP H I RUVHURXY RUHSHDWG
LODSSIRSUDW EHKDYIRUZ KHQ QHFHVWDU



No, '/( 6(&21' $5<68&+22/ 32/ &(6

$ @QKH SROFHV 1Q \WWH SUHYIRXV VHRAIRQY DUH HTXD@ DSSTF EG W RXUP IGEBI VF IRRADQG V IH RICDY
WYGEHQWV + RZ HYHU WWHUH DUH DOR VRP H DCEAMRQDCERTHHY SHMZHQWR VXGHQWV 1Q WHYV HDIH JURXSV

l /| RFNHWY/

6\WGHONDIHG  \ HDURT DQG DERYH P D\ EH DWAJ QHG D &F NBIRUKHUSHY RDCEHRQIIQIV DQG
VFKRRERRNWY 7 KH VWWGHQAY UHVSRQVY E®! IRUDTIMP V 1Q WH @F NWi7 KH &N BV IRXG EH F RV GHHG
VFKRRCBURSHWY DQG \WHUIHRUH 1V VXEMIPAR V IBIUF K

| SFOGP IF* HYIFHY

$WL6, 6KHQA DQ) ZHUWHRIQ] HWH IP SRUBCQFH R \WWFKQRBJ\  1Q HGXFDWRQ DQG H SHF \OAXGHQNV
DIHG  DQGDERYH W EWY DQDFDGP IF GHY BH WV FRRGHDF KGD\ \R FRP SGW WHUDV \J (P HOWV

7 KLY CHYIFH VKRX@ EH IQMHWHQDE®IG DQG FDSDE®I Rl V SSRMIY VF IRRE RUN WWURXI KRXWKH GD\
6 \WGHQNV P XVWADOR EWQJ D SRZ HUFDE®! W HQV XH \WHUGHY FE HIHP DIQV F KUHG @ KI® 13 DGV DUH
DFFHS\WBE®! \WH DUH WIRQI© UHFRP P HQGHG R EH SDILHG Z W D N HERDWG IRUHDV HRI XWH ) RUD@
VHFRQEDY WXGHQN D GHYIFH Z W D SK\ VDON HERDUG LV HV YAQWDO

' HYIEH * XIGHIQHV

« SHTXWHGSFDGP [E' HYIFHV 6\GHQNIQWH  \ HDURTG FOV V\HDQG DERY HP XV \BUQ) D OS\RS RU
\DEGWQRWD FHBBKRQH IRUDFDGHP [E XV H

« BFKRRO HYIFH/ RDQV ,| D WXGHQAGRHV QRWKDY HD SHY RDOGHY I HWH V RKRROFDQ SURY &H D
GHYIEHRQD\MP B\ \WMP RU\ HDUD EDVV + RZ HYHU \WHVH GHYIE i P X\WWHP DIQRQF B SXV
6 \WGHQN Z L@QHHG DFFHW \R D GHYIE HDVWKRP H\R F IR SO\ KRP HZ RUN DV \J QP HQV

« 8VDUH( [ SHABMRQY ' HYIEHV VKRX@ EH XVHG UV BQVED DQG RQD Z KHQ QHFHY YU IRUF R SOMZY
DVWLI QP HQW RUZ W \WWDFKHUSHUP MMRQRQV $F DORF F\ARQY

. 6VRDIHDQGO WXVH $WDORWHWMP HV GHYIE NV IRXG EH V RHG IQ EDF NIF- N WV SSRWW XEHQN
HQJ DI HP HQW/7 HDFKHWY P D\ FRQIVADM DQ. \MF KQRBJ\ EHQJ P VXV 16

. $FPHSWEGIS VH3RM 6\MGHQWN P XV \BD@IP HV DKHUH R \WH $ FFHSWEGI 8 V HB RTE \\WH. V.1QDW
\WH EHJIQQQ) R HDFK VFKRRO HDU

46, 6KHQ DQ IV FRP P WG \R SURYIAQ) DP S®! RSSRUMQMAY IRUMNGHON R HQJ DIH Z W \MF KRBI\ 1Q
P HDQQIIXXZD\V % IRBZIQ) WV SRIP ZHDIP R IRAMUUH SQVEGHMAKQRBI\ XV HZ KIGI HQV Q)

\KDVWANMGHQN DUH HTXISSHG | RUVXFFHV MIQ WHUGDLOIQ)



N 3HWVRQDO BFWRQF " HYIFHY

& HOBKRQHV DQG RKHUGQRQ DFDGHP [E SHY RDCHBF WRQIE GHY FEHV FDQ GMIDRWURP GDWIQ) DQG DUH DW
UMNR EHQ) GWWRUP VSOFHG GXUQ) \WH VF IRROED, | D WYGHQMAEUQIV V X KD GHYIE HR V RRROIWWP XV W
EH \MUWHG RIl DQG KDQGHG LQ R WHUDGYIVRY \WDFKHUDWAH EHJIQQQ) R WH @D\ 7KLY IQF XBHV F 1D
SKRQHV VP DU DWKHV SRWIE®! JDP LQJ GHY FHV DQG VIP [OUMP V

+ HDGSKRQHV DUH CRACFOGHG IQWLY SRIF. EXVWKH P D\ RQD EH XV IG1QWH F IV \RBP Z W \WH
\WDFKHUV SHUP MIRQ

,| D SDUHOAHHGV W FRODFVWKHURKIG XU WH V KRRAED. WH V IRXG F RMUF WH DGY VRY  WDFKHU
RUWH VFKRRCRIEH 1 D WYGHONHHGY R FRQEF \Y SDUHQWVDUIDQI HP HQW Z IQEH P DCH IRUWHP R XV H
\WH RIILIFH SKRCH ,QVRP H FDVHV DQG Z W \WDF KIURUDGP ICMIIDWRUDSSURY DWH V XEHOANP D\ XV HKHU

RZ Q GHYIEH \R FRQIPD SDUHQW

( BPRQE GHYIEHV P X\W\RWEH XVHG \R UHF R DXAR RUYIGHR R DQ. VAWGHQMAB P HP EHU RUIDF YOV
P HP EHUZ IMRXWH STAVSHP MRQ ' RQJ VR IV D YIRDMRQR SUYDF \ 7KLY DQG RKHUWF ICRBJI\

H SHABMRQV DUH RAMIDHG [Q WH $ FFHSWIE®I 8 VH 3 RTE \ Z KIEK P XV \BH UHY iZ HG DQGG VI QHGE\ DO
AXGHQN DQG SDUHQW DVWKH EHIIQQQ) R HDFK V RRRO HDU

l 3MFHP HOW * WDGXDWRQ 5 HTXLWHP HOW

6 \WGHON P X\VWP HHVWKH IRTZ Q) P IQP XP UHTXWWHP HOW \R SURTUHV \WR HDF KBIY 1dR 6 HFRQEDW
VAKRRO

6HFRQEDY  &RP SBMRQR DAWDAQ) DQGZ MG RARRP HVIRUKH  \ HDURG F DA DQGV RHR
RUKLJKHUIQO $3 0 DINHP DIV RUKLJIKHUIQO $3 5 HDAQ

6HFRQEY OIQPXP R FUHAW ZIWDWBDW/  F RQIQY \RZ DU J IDGXDURQ

6HFRQEY OIQPXP R FUHAW Z LW DWBDV W FRXQIQI \RZ DG JIDGXDIRQ

6HFRQEDY OIQPXP R FUHAW ZMDABDV W FRXQIQ) \RZ DUG J UDGXDURQ DQG RQWDF NR
JUDGXDWM

) RUIX@J UDGXDMRQ UHTXIUHP HOWV YIMWKWEY  VKHQ, DQJ TVLRU DFDGHP IEV VHE REDY V RRRO

N &RXUH&RP P B HQW

1\ RX UHJ MMUIRUD FRXWH \ RX FRP P IV RXWHDWR F IR SBM W, GXUQJ \WH \ HDU\ RX EHTHY H RX
FDQQRWARQIDXH LQWH FRXWH \ RX VKRX@ P HHWZ W \ RXUWDFKHUDQG QY FWXIKH P DWHUS [\MU\ RXU
QAVFXWIRQ 1L\ RX \AMIY DQAR GURS WH F KUY H\ RXUSDUHQWV DQG\ RX P XV WHHZ W \KH DGP LQMRDIRQ
,QJHCHDO\ RX Z LORQD EH DE®! R DG GURS D FRXWH 1QWH IIWAZ HHN R \KH F KW H6 HGRP Z 1O

SHUWP MMRQ EH JIDQMG DVMUKDVSHURG W/ P SRUIQAKDWE [+ DQG GHIEHIMRQ EH JLYHQ Z KI®!
VHBR FRXUWHV R WG
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,Q 6 HFRQEDY  VAKRRO VWXGHQW DUH JWDQMG RQH F HAWIRU P DAWMY R HDF K XQWRX\W R H ZKIEK I\
FUHGHQIDBIG $ RU % 7KXV \MQ FUHAW FRUHV BQG\R RH &DICHIIH 8 QWDV XV IGE\ PDQ. $P HUE [
VHFIRQEDW VFKRRY' %HFDXVH 4 XDOW 6 F IRRY , QMEODMRCDOHGF RWDIHV F RMDXHG GDWIQ) 1L V XEHOA
UHFHYH DQ HYDODWRQ R % RQ D XQWRX\WRH WH PD F RMXH R ZRW IQGHSHQGHOW® 1Q WD
RXWWRP H DQG UHTXHWIDQRIMHURSSRUIWYQW \R GHP RQV WM D KLIKHUGIY 1GR P DVME | GHP RQV WG \KH
HYDODMRQP D\ EHFKDQIHGIURP D % VRDQ $ ZMIQ\KH VDP HV RRRO HDU

VWY HWHQIDOKDWERK VHGHQN DQG SDUHQW XQGHYABIQG \WHV HH SHABMRQY \R V SSRWRXUF R P WY HQ

\R DFDGHP [E H FH®IQFH DQG SHYRQDQ) URZ \K

. 8SJWGH 3RAF\ 6\WGHQN KDYH DABDW  VFKRROGD V \R XSIWDGH Z RN WDWZ DV V XP WG RC
W H 8SIWEH FDQQRWEH P DCH GXUQ) \WH OMMER ZHHN VR VF IRRORUGXUQ) 6XP P HU 6 FKRRC
$CAVRQD® WYGHON P D\ RQD XSIWDGHDP O PXP R XQW SHUV EMF \SHUTXIQIB! 1Q Z KIE KWH,
FRP SOMMG WH XQW4 XIQIBN HGRQ2 FREHU ' HRHPEHU ) HEUODUY  $SUD  DQG- XCH
QRXSIWDAQ) DIWMU- XCQH

. /DM: RIN3@JIDUVP / DWW DWLIQP HQW FDQQRVWEH XSIWDGHG | VIWGHQN VXEP NSO IDU} HG Z RN
WH. P XWBHGER \WH DWLI QP HQADQG Z LOCRWEH HOJ LE®! IRUDQ$ JUDGH

. ' *WDGHV 6WGHON KDYH  VRKRROGD V DIWUWH HQG R D XQWIR V XP MDODV WGP HOW 1 QR
VXEP WG Z MO \KMIY P H \WH VMGHQAP Dv UHFHY HD' JWDGH ZKIE KFDQ RQD EH XSIUWDGHG \R D ¥
JUDCH

. 8QWEHFRYHY $@HRQEDY XQW P XVWEH FRP SBMWIG \R VXF F W/ X@ IIQVK \KH FOV V1 1Q $ SUO
DSSHDWY D VWYGHQAKDV D VXEBQIDOQXP EHUR XQW LQFRP SBMW \WH. P D\ EH UHTXWHG \R FRQGXP
XQWUHRYHY DAWFKRROGXUQ) : HHN . MR DTV | WH V MBKDYH RXW DAQ) XQW 6XP P H
FRXWHV \WURXJK 4 96 FDQ EH P DGH DYDIDE®! IRUXQWIHFRY Bl SXISRVHY WY P SRAMIQAR CRM \KD
VXP P HUFRXW/HV DUH DWKH SDUHON H SHQV FDQG P XV \BH F R SBAMGE\ -X® L WH DH\R V RZ
RQ \WH VWXGHQW WDQVFUSWRUKDWRKRRO HDU

* 3% $FNQRZ ®IGI P HQW'$ @J WDGHV HDUHG DWKH VHFRQEDY GBI 187 LOEH SHUWP DOHO® UHFREHG RQ \WH
KUK VFKRROWDQUFUSW ZKIFK VHYHV DV DQ RIIE DO GRF R HQVHOGRIY HDF KV XEHQV DFDGHP IE
SHURUP DQFH DQG DFKIHYHP HON WURXJ KRAWKHUVHE DY HOXFDIRQ 7KLY WDQVF ISWZ LODY RGF X3
\WH VWGHQJV * (IDGH 3ROAS YHIUH * 3$ D FUMF DIQAFDRUR WHURY KDODFDGHP IE V X FWAV $ VWK
HQG R \WH DFDGHP IF \ HDU WHVH JUDGHV Z L@EH SHUP DQHQ® UHFRWEHG DQG FDQQRWEH DP HQGHG * 3$
HTXLYDBIR 1V QANG LQ\WH 3 DWZ D\ \R* IDGXDIRQ



l " 1 &RQVHTXHOFHV

6 WGHQV ZKRUHHYHD' 1QDQ DFDGP IF V XEMF \W/IQEH UHTXIUHG R DWHMQG D P DQEDWRY DIMUV KRRO
6 WG + DORQFH SHUZ HHN XQUDKHUJWDGH [P SURY N\R D SDV \QL GIYHO) DIGUH R DIWMQG KLY 6 WG + DO
Z IQHVXONQ UHP RYDAURP D@3 I\MUB FKRRCH ALY \HV $6 $

6\MGHOW Z KR UFHYH DQ1 1QDQ R WHV MHQ6 XF IFV \2 UHQIMRQY Z LOKDY FKHUSDWFSDIRQIQ$6$
DQGRI FDP SXV DRIYMAV UHYIHZ HG 7KLY ICFOGHV HYHOW Y K DV: HHN: MWRXW DO 6\WGHQN P D\
EH H FOIGHG EDVHG RQWH QDUMUH Rl WH EHKDYIRU ) RUWDP VSRW DQGV §F DCHY IOV \WH $ \KOMFE

' HSDUWW HQAP D\ UHP RYH D VWXGHQAURP  SDIFLSDMRQ EDVHG RQ FRQGXPWRUH IRW

IBCD)JLDU_VP

| DVAXGHQMDV D UHFRG R BRXUWIQ) SOJIDWY P \KHQ DODV W QP HOW IRUGHP RQAMDMRQR P DV MY
VKRX@ EH \BNHQ 1Q D SURPRUHG HQYILRQP HOW, | KLY 1V QRASRWIEG! \WHQ WH SDUHOW QHHG RN 6Z \KDW
VIGQFH Z H FDQGVDWXUH \KDVWKH VXEP WG Z RIN LY V XEHQV RZ QZ RIN ZH F VWDV YAV \Z KHWHUWH
AMGHONDFKIHYHG P DAMY $V D FROVHTXHQRH Z H F )W IDQWFUHEW [RUH V XZHQV F KUY HZ RN

7 KHUH IV QR UHDVRQ | RUKDWANGHQAR FRQIXH R EH HQR®IGIQD 4 6, VFKRRO

I6I—U(LFH/I—DLQLQJ

$W 6, , QMIODURCDCE FKRRCR! 6 KHQ DQJ Z H EHIHYH \WDWARP P XQW HQJ DI HP HQAY DQHV VEIDCSDIW
R EHFRP Q) D UVSRQUE®! FRP SDWRCDM DQG JBEDD P IQGHG FMYHQ 6 HY FH GDWIQ) DWBZ V
AXGHOW R GHYHBS HP SDIM. BDGHUKLS DQG D GHHSHUXQEHYABQAQ) R \WH Z RWE DIRXQG WHP B\

FROUEXUQ) \WHUMP H DQG \BBIQNV \R P HDQQI IXCFDXV N

$ QQXDOB HTXILHP HOW
$ OHFRQEDY WXGHQW DUH HOFRXUDJHG\RF R SBAMDPIQP XP R KRXWR! V Y FE HBDWIQ) HOF K
DFDGHP IE \ HDU 7 KHVH KRXW P D\ EH F IR SBMMG \MURXJ K VFKRRCRU DQl} HG RSSRUMQUIHY RUDSSURY I6

LQGHSHQGHQNQMDIYHY

$Z DUG 71HY

7R UHFRI Q] H WXHGHOWFRQUEX\IRQY FHMUEDMV Z LQEH DZ DUEHG DWKH HQG R WH V FRRO HDUEDV 16 RQ
\WH VRBOQXP EHUR! YHULHG VHIIEH KRXWY F IR SWNG

WRJH  KRXW

BIOHU  KRXWY

*RG  KRXWY

3OMXP  KRXWY

6 XSSRUADQG 2 SSRUMQUALV
7 KURXJ KRXWWKH \ HDU \WWH VKRR L@RITHUY MIRXV VHIYIEH RSSRUMQMIAV 6 \MGHQW DUH DY RHGF RUDIHG

R VHHN WHURZ Q RSSRUMQWAY EH RQG \WRV FBURYIGHG B\ WH VFKRRO
4 XHWIRQV DERXVWHWYIFH GDWQIQ) FDQ EH QUHF MG R\ RXUDGY V. R \WDF KU



N6s7 3637 ([DPV

6 \WGHQN DUH HOFRXUDJHG\WR\BNH6$7  36$7 H DP V GXUQ) \WHUMP H IQ P GBI DQG VHF REDY V FRRO
7 KH H SHAMG CDMV IRIVINQ] \WHVH H DP V DA

<HDU2 G36$7 6 SUQJ

6HFRQEDY 36%$7 6 SUQ

6HFRQEDY 36$7  6SUQ

6HFRQEDY 36$7 10647 ) DO

6HFRQADY 6$7 6SUQ) RKHUMP HY DOR SRV \EG!
6HFRQEDY 6$7 ) DORKHUMP HV DOR SRV \EBI

6 \WCGHQNV P D\ DORENH WH 6$7 DWRKHUWMP HV 4 6, 6 KHQ DQJ Z LOXVXD® HQG-DY RMR SURY GH \WUHH \R
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