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 Please scan QR to sign in for training
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Meeting Goals

What is Givebacks?

How does Givebacks Help You? 

How to Submit Fundraiser Approvals & Other Forms

Givebacks Additional Features

How to Contact Support & Book Your 1:1 Training 

Meeting
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Meet the GB Team

Sarah Huettl
Account Executive

Sarah brings over 20 years 
of K-12 school financial 
software experience.

She serves as the President 
for her children’s PTA.

Sarah enjoys playing tennis 
and spending time with her 
10-year old twins.

Shonna Johnson
Implementation and 
Relationship Manager

Shonna brings over 12 
years of K-12 school 
financial software 
experience and worked at a 
NC school district for 8 
years.

She has served on her 
children’s athletic booster 
and PTO.

Shonna enjoys spending 
time with her family and two 
family pets.

Nicole Merlo
District/School CSM

Nicole brings over 8 years 
experience leading clients to 
success, most have been in 
the k-12 software space.

Nicole enjoys spending time 
at the barn and spending 
time with her husband and 
two sweet girls..

When in doubt, give 
me a shout!.

Caleb Simpson
SSO Customer Success 
Manager

I'm a 2018 graduate of Emory & Henry 
University, where I double-majored in Mass 
Communications and Economics. Originally 
from Richmond, VA, I’m a lifelong runner, 
basketball fan, and proud former teacher. 

Some of my closest bonds are still with my 
college cross country teammates, and time 
with friends and family continues to be my 
biggest motivators. 

After working in education and mentoring 
the next generation, I’m passionate about 
freeing up time for volunteers so they too 
can focus on what matters most.
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Givebacks is the “easy button” for your forms 
submissions and creating fundraisers!



 July 2024

Compliance
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Process for 
Compliance Requests

● SSO Fundraiser Request

○ Submitter: SSO Officer
○ Approver 1: Principal

● Parent Organization Annual Registration-Due August 1st

○ Submitter: SSO Officer
○ Approver 1: District
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How to Enter Submissions
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How to Enter Submissions/Check Status



Compliance:
Notification Types



10

Notification Types
Submitter Notifications: 

● Submitter automatically receives an email notification once the 
form has been declined or after final approval. 

Approver Notifications: 
● Approver automatically receives an email notification when action 

for approval review is required (aka - his/her turn) . A link to the 
form approval is included in the email notification. 

Compliance Form Notifications: 
● Optional notification type to add a user’s email to receive email 

notification when a specified form type is submitted, approved, or 
rejected. 



11

How to Compliance Notifications
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Update Officers
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Update Officers
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Update Officers



Additional Modules:
Fundraising

Communications
Online Store

Point-of-Sale
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Fundraisers
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Fundraisers
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Communication:
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Communications, Messaging, & Signups:
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Online Store:
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Point-of-Sale:
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Order a Stripe Reader:
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Create your Stripe Account:



Customer Support/Resources
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Customer Support Is Important!



GO LIVE



Logging In
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First Time Logging In? 
Go to npo.givebacks.com to create your account.

Remember to go to your email to confirm your 
account after creating your account if clicking 
‘Create an account’.

First time creating an account? You can either click 
create an account and use your email and created 
password OR sign in with google or apple. The 
login method cannot be changed once you have 
logged in. 

http://nop.givebacks.com
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How to Book Your 1:1 Meeting

https://meetings.hubspot.com/caleb-simpson

Email questions to:
caleb.simpson@givebacks.com or 
shonna.johnson@givebacks.com

Need help with your compliance submissions?

Need help creating the fundraiser that just got approved? 

Let us help! 

Schedule your follow up one on one training session with 
Caleb Simpson to learn more about Givebacks. 

All SSO’s need to schedule a 1:1 session.

https://meetings.hubspot.com/caleb-simpson


Live Q & A



Next Steps:
*Log in to Givebacks

*Officers: Verify & Update
*Submit Fundraising Requests

**Store Settings/Stripe Account
*Submit Annual Compliance Documents

*Book a meeting with Caleb!



32

Remind me - what am I supposed to do again? 
● General Support Center

● Logging In

● User Management

● Compliance

○ Submit a form

○ Approve a form

How to Information Sheets

● Givebacks Fundraiser Options

● How to submit a fundraiser request

● How to Givebacks deposit into SFO

● Review Orders

● Stripe Reader/POS

● Fundraiser Creation

● Contact Support

● Item Creation

○ Adding Products

○ Custom Fields

○ Item QR Codes

Teacher & Coach Training 

● Video Overview Here

https://support.givebacks.com/hc/en-us
https://support.givebacks.com/hc/en-us/articles/115002838103-How-do-I-log-in-to-my-Givebacks-site
https://support.givebacks.com/hc/en-us/articles/1500010597622-User-Permissions-and-Roles
https://support.givebacks.com/hc/en-us/articles/15697821181079-How-can-I-submit-a-compliance-form-to-my-School-or-District
https://support.givebacks.com/hc/en-us/articles/15696050972439-How-do-I-approve-District-Compliance-Submissions-as-a-District-Signer
https://drive.google.com/file/d/1o0sw_rJ7HLDd_nVRghZFbAEq-fB3cD47/view?usp=drive_link
https://docs.google.com/document/d/104HP86DCOkIzs3dBbP_dRsChPTUA903-/edit?usp=drive_link&ouid=118250573136368494272&rtpof=true&sd=true
https://docs.google.com/document/d/104HP86DCOkIzs3dBbP_dRsChPTUA903-/edit?usp=drive_link&ouid=118250573136368494272&rtpof=true&sd=true
https://support.givebacks.com/hc/en-us/articles/20837673406743-How-do-I-view-my-orders
https://support.givebacks.com/hc/en-us/articles/360050966394-How-do-I-use-the-Givebacks-POS-app-with-the-credit-card-reader
https://support.givebacks.com/hc/en-us/sections/360007943913-General-Setup
https://support.givebacks.com/hc/en-us/requests/new?ticket_form_id=15367829110935
https://support.givebacks.com/hc/en-us/articles/360049242953-How-do-I-add-products-to-my-store
https://support.givebacks.com/hc/en-us/articles/4408373565591-How-do-I-add-custom-fields-for-products-or-memberships
https://support.givebacks.com/hc/en-us/articles/4407086752919-How-do-I-create-a-QR-code-for-products-in-the-store
https://www.loom.com/share/96715829231845a096735461cd744d98?sid=93a4e49e-e4ed-46dd-b4ef-c1be601f0a04


Thank you!


