
 

1.​ Why does Key School use Clarity?​
We have chosen Clarity as our financial aid application provider in order to better serve 
both our current and prospective families. We are confident that this change will make 
the process of applying for financial aid easier for families. 

2.​ How does Clarity make it easier for me to apply for financial aid?​
Clarity offers a streamlined, mobile-friendly application that can be completed in as little 
as 30 minutes. Additionally, Clarity removes the need to upload your personal tax 
return(s) and W2(s)by transferring them directly from the IRS. When you authorize the 
IRS to share the documents via your IRS.gov account, the school will receive your tax 
returns within an hour.  This saves you time by eliminating the need to pull out all your 
tax returns and manually enter numbers into the application. It is also more secure 
because you are not uploading copies of original documents, which means you do not 
need to redact Social Security Numbers (SSN). Additionally, these copies or PDFs are 
not stored on your desktop, in a computer folder, or on an email server. 

3.​ Why do I need an IRS.gov account?​
Only US taxpayers will need an IRS.gov account. The IRS.gov site offers a secure, 
standard method designed to protect your identity and ensure that no one else can 
access your sensitive information. Clarity’s Enhanced Tax Verification process will allow 
you to provide authorization for the IRS to share your transcripts with Clarity. Transcripts 
are the most secure way of sharing your financial data, and they do not include SSNs. In 
fact, if you plan to use the FAFSA to apply for college financial aid, you will follow a 
similar process to obtain your tax transcripts, just like Clarity does. 

4.​ How do I set up an IRS.gov account? 
○​ Go to IRS.gov. Click on “Sign in” in the top right corner. 
○​ Find the box labeled “Individual” and click on “New to individual account? Get 

started.” An individual is anyone who files their personal taxes single, married 
filing jointly, married filing separately, head of household, or qualifying 
widow/widower. 

○​ Click “Sign in or create an account” to get started. The account creation process 
will require users to verify their identity by using a form of official identification 
and taking a selfie. This is a one-time step that is a security measure required by 
the IRS to protect against identity theft and the compromise of personal 
information. Once their account is set up, this step will not be required for 
subsequent logins. 
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5.​ I don't want to set up an IRS account or my verification failed 
Clarity has a pathway for families to complete our Enhanced Tax Verification (ETV) 
process, all directly within the Clarity app. Families will have the opportunity to choose to 
take advantage of the IRS.gov path, but it will no longer be required. This enhancement 
is based on our learnings from recent months: while the current iteration of ETV has 
been effective for most families, some expressed discomfort with the IRS.gov account 
requirement. 

By introducing this additional pathway, we aim to reduce friction in the process and 
ensure that families can choose the approach best suited to their circumstances. We 
remain committed to refining the tax verification experience in collaboration with our 
school partners and informed by the feedback we receive from both schools and 
families. 

6.​ Is my information secure with Clarity?​
Key School takes the privacy and security of your personal information very seriously. 
Clarity is certified for both GDPR and SOC2 and uses enterprise-level security 
standards, including end-to-end encryption of all personally identifiable information. For 
more information, please refer to Clarity’s Privacy Policy. 

7.​ How will this impact my award?​
Just as in prior years, if your financial circumstances have not changed, you will not see 
significant changes to your award. If you have any questions about your individual 
circumstance, please reach out to us. 

8.​ Will I still need to apply every year?​
Yes, you will need to submit a Clarity application each year in order to qualify for 
financial aid; however, Clarity retains your information from previous applications, so it 
will be even easier to reapply. 

9.​ Can I complete my Clarity application on my phone or tablet?​
Yes! Clarity’s application is fully mobile-friendly, so you have access wherever you are. 

10.​When do I need to apply?​
If you are a returning family, you must submit your full completed application by 
November 14, 2025. If you are a prospective family, please submit by Saturday, January 
10, 2026. 
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11.​I live outside the United States. Can I still apply for financial aid through 
Clarity?​
Yes, along with the student's application, all families must fill out the Clarity application to 
the best of their ability, including the Non-US Tax Filer Verification upload. If you live in 
Canada, you will be prompted to upload your T1, T4 and Notice of Assessment. 

12.​Does the family submit multiple applications if they’re applying to more 
than one school? 
The family submits one application, pays one application fee, and applies to multiple 
schools, provided that those schools are also using Clarity as their financial aid platform. 

 
Clarity offers the following resources to help families navigate the financial aid application 
process. Attending one of the webinars is highly recommended. 

2025 Financial Aid Family Info Night Webinar Dates 
All parents are invited to attend any of the family information sessions to learn more about how 
to fill out the Clarity application for Financial Aid. Please share this information with your 
applicant families. Registration links are included. 

●​ September 23 at 7 pm Pacific Time 
●​ September 24 at 6 pm Eastern Time 
●​ October 21 at 7 pm Pacific Time 
●​ October 22 at 6 pm Eastern Time 
●​ December 9 at 8:30 pm Eastern Time 

Links to 2024 Financial Aid Family Info Night Webinar Recordings 

●​ September 24 - East Coast, 6:30 p.m. ET (Passcode: +u*v3=Qy) 
●​ September 25 - West Coast, 7:00 p.m., PT (Passcode: t#L4ZzCK) 
●​ October 28 - East Coast, 6:30 p.m. ET (Passcode: Q@YHg3V6) 
●​ October 29 - West Coast, 7:00 p.m., PT (Passcode: N8xWR%a4) 
●​ December 10 - All/Any, 5:30 p.m. PT (Passcode: 6K=^uc08) 
●​ With Spanish Translation (Choose CC - Español to view with the translation.) 

Family Support Contact Information 
●​ All support is available in English and Spanish. The application itself is also fully 

translated into Spanish using the drop-down in the lower left corner. 
●​ In-app support through the “Help” button in the lower left corner 
●​ Email support at support@clarityapp.com 
●​ Phone support at 206-210-3752 

https://us06web.zoom.us/webinar/register/WN_CQjpgs4USYyBvugoH5FH9w?utm_campaign=CSM%20Weekly%20Updates&utm_medium=email&_hsenc=p2ANqtz-9jK2JLV7xV8gK5s1IWH9j2b3dZ5N2yDHPNoNFQ8UsA8EQACLLD5m0ACe4la0f_zxLwxzWoUbO_wJ0FMukH69x304q0ZAGtX1tGqen1TNw7tVgkW7o&_hsmi=373043974&utm_content=373043974&utm_source=hs_email#/registration
https://us06web.zoom.us/webinar/register/WN_VMzSOdErTGKEyaxFL9KdzQ?utm_campaign=CSM%20Weekly%20Updates&utm_medium=email&_hsenc=p2ANqtz-8-V9kA5zbpxFHbUfV2lIXA6z954J5UVzNMg6nkwu0H4Zwkk0bDH2EPoEdL3by620mBQ0_WOKDn4ULcDiG7nEL2-s-QpFgi-jM_4qhqM2urIG4uk1g&_hsmi=373043974&utm_content=373043974&utm_source=hs_email#/registration
https://us06web.zoom.us/webinar/register/WN_QKbkXYY-TA6YJKObxgY0uw?utm_campaign=CSM%20Weekly%20Updates&utm_medium=email&_hsenc=p2ANqtz-80sksVWJXNtij3M-lKmjTHdRJ8Tcjgee_TjSky3vCqlg3QPT9FA_NefM5D8e3l1i_MPJ6mbbuNXV2GSdskM3vqo_CQAvTxYcwuWcEaceqj9P_oF4s&_hsmi=373043974&utm_content=373043974&utm_source=hs_email#/registration
https://us06web.zoom.us/webinar/register/WN_sI3c5owuQwynidFCNCaKBA?utm_campaign=CSM%20Weekly%20Updates&utm_medium=email&_hsenc=p2ANqtz--5tcYYNesdUmUc8iS6pDDliwmKp8oczBZteMLWaq6GbMxrbgNKgbQbM0sNgWY5AvCVLBArO_2q32oVk08egOiwoWg49ff9vVuCLRdYzeCgrbQd3Eo&_hsmi=373043974&utm_content=373043974&utm_source=hs_email#/registration
https://us06web.zoom.us/webinar/register/WN_hjqDmle4TWOmqOgBlMNaTw?utm_campaign=CSM%20Weekly%20Updates&utm_medium=email&_hsenc=p2ANqtz-_3nCFfjzY1HR0k_cDXqOfvhaY7QO3VCsg3BzMokzKrd4h7dk1JQYIMAD_ZTzjPfcDuO8pKoCUjUouN-MlYthzUKs3FJQy8OLo2IogSIDSake2m6ow&_hsmi=373043974&utm_content=373043974&utm_source=hs_email#/registration
https://us06web.zoom.us/rec/share/sXX73T2zq6Bcpv6EEuFl4dgQBQ8xRTDx25F0IAUcOlcpZNj5ZtuMPVSFgbjIvOYe.R-WDF8xKg9VWsj-P
https://us06web.zoom.us/rec/share/x8sOEeUHho1lcFkEZZhhUFwyxNQpFGXNTi3UvOWqGpJUlitUUYuD2tAqnvcn7Z_i.yYcTJhUMYFaMofED
https://us06web.zoom.us/rec/share/N90m3VHuzx8z38M5gKOAFlE_o4Jk3ObB0U12xll8QZAiatvTRoHdZyGIY9Ua2FQN.xB7PqrEy5mI1l5eW
https://us06web.zoom.us/rec/share/bCTKzAWqEGrOLQq1D3Y9JPdkQa-7FJ_Uga4RV4PWzFtdmc4txMHWxTLRdR85Rd5A.9qNFmM0GobEx1_lb
https://us06web.zoom.us/rec/play/iYsrzC9jtM310DVmXA_uUJg_PCfl6KbdbF4hP9I4EI6qMbojqb0DYoxn0tpbRLgew7ruZlM6zNpgiOGM.00G8amtcWBCwEI_z?canPlayFromShare=true&from=my_recording&continueMode=true&componentName=rec-play&originRequestUrl=https%3A%2F%2Fus06web.zoom.us%2Frec%2Fshare%2Fi6va1n32dFTBDH7IIN7koKQSLMcVjxmRSDsM-aV-AeQAmSAIBanzDgYhZZexNE23.ranQRtxIFkRCLYWw%2520Passcode%3A%25206K%3D%255Euc08
https://claritytuition-3.wistia.com/medias/iokiw7z54b


 
 

 

Family Support Hours 

Standard (April through September) 
●​ Monday to Friday, 8 am to 8 pm ET 

Extended Peak (October through March) 
●​ Email and Chat Support 

○​ Monday to Friday, 8 am to 11 pm ET 
○​ Saturday and Sunday, 9 am to 5 pm ET 

●​ Phone Support 
○​ Monday to Friday, 8 am to 8 pm ET 
○​ Saturday, 9 am to 5 pm ET 
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