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HNQHZ VKDVWKH FRP SGHW SRVLVEYH LP SDFWRI VKHVH DFDGHP LF DQG
SKLARVRSKLFDOFKDQJ HV Z RX@5 QRWEH LP P HGLDVHQ HYLGHQWLQ RXU
WIXGHQWE SHU RUP DQFH RQ VIKH 2 KLR 6 VDV VWAWY EXWLWZ RXQE SRVLWRQ
XV VR KIWKH J URXQG UXQQLQJ LQ $ XJI XW

KL VKH 2 KLR 5 HSRUN& DUG LV QRWWKH VROH P HDVXUWH RI D VFKRRO LW
GRHV HQFRXWDJIH XV VR UHI AHFWXSRQ RXU SWDFWFHY DQG GRRN IRUZ D\ VWR
LP SLRYH HDFK Rl RXUWXGHQWe DFDGHP LF JURZ VK

2 XU WHFHQWWFRUHY DUH QRWZ KHUWH VKH\ FRX@ EH @ WK VWKH VXSSRUAMRI VMDFKHW SULQFLSDO/
DQG VKH VFKRROERDUG , DP  FRQI LGHOWKDWYXH FKDQJHV Z H KDYH LP SGHP HOWAG Z LADLQLWDWA
RXUWDQMV RUP DWRQ DQG HQFRXUWDJIH HDFK RI' RXUWXGHQW VR P DNH SLRJ UHW

H KDYH DGGHG 3 URMHFW HDG VKH: D\ D KDQGV RQ VFLHQFH DQG P DVK H[ SGRUDWRQ
H[ SHUHQFH DQG FADWHYV LQ J UDGHV © H DUH XVLQJ RXU GLDJ QRWIF DWHWP HQW VR KHCS RXU
VHDFKHWY DQG VXSSRUMADI | JLRXS RXUWXGHQW GXUQJ ' XNH 7LP H SURYLGLQJ HDFK WWXGHQW
Z VK VKH QHFHWDU, ( QULFKP HQW 5 HI LOHP HQW DQG , QVHUYHQWRQ VR VKDWZ H FDQ P RYH D@D
WXGHQW VIRZ DUGV D GHHSHU GHYHORI FRP SUHKHQWLRQ DQG DSSQFDVIRQ

H KDYH UHWUXFVWKUHG RXUP LGG® VFKRROO DVK DQG ( QJ @QVK FADWHV VR LOFOXGH + RQRW
VHFVIRQV VK DWGHOYH GHHSHU LQVR FRQWHQW LDVIKHU VKDQ WNLSSLQJ VIR VKH QH[ WIUDGH GHYHO : H
DUH DGGLQJ & RAMJI H & UHGLW3E XV FAWHV Z LVKLQ RXUKLIK VFKRROLQWWDG RI KDYLQJ WXGHQW
@IDYH RUVDNH VKHP RQA@QH DQG SMQ VIR DGG VHYHUDOP RUH LQ VIKH QHDU I XVKULH

H KDYH H[ SDQGHG RXU$ J UVFLHQFH RI 1 HULQJ V VR LOQFOXGH KLIK VFKRROFUHGLWLQ VKH VK
JWDGH : HKDYH UHDQ@J QHG RXUWHDFKLQJ WIDI | VR FDSLVDQ@] H RQ VKHLUWIHQJI VKV DQG SXWWKHP
LQ FRXUHV Z KHUH VIKH\ H[ FHO 7 KHVH DUH MOWWRP H Rl VKH P XQAWGH Rl SUIRDFWYH FKDQJHV Z H
KDYH LOWIVKWAG DQG VKHUH DUH P RUH VR FRP H

, KDYH VDLG LQ VKH SDWWKDWJ UDGXDWRQ LV QRWKH JRDO EXWLQWHDG  SUHSDULQJ RXU WXGHQW
VR | LQG VXFFHW DQG @YH D SURGXFWYH QI H DI VMU J UDGXDWRQ LV 2 XULP SURYHG DSSURDFK Z LD
QRWRQQ DFKLHYH VKLV JRDO EXWDO/R GHW LP SRUDQV® EH UHI GHFVHG LQ VKH UHSRUWFDUG
7KDON \ RX | RU\ RXUFRQWOQXHG VXSSRUADQG * R' XNHV
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, FDQAMEHQ@HYH D QHZ VFKRRO\ HDUKDV EHJXQ DQG , DP  DQHDG\
WDUARQJ P\ VHFRQG\ HDUZ VK : HERQIVRQ , DP H[ FLVHG VIR
FRQVQXH VIKH SRVIVIYH P RP HQVXP  LQVR VKLV \ HDU

7KHVXP P HULVDQ@ D\ VD EXW WP HRI \ HDUI RUVKH VWHDVXUHUY
RIILFH 7KLV LVVKHWP HRI \ HDUZ KHQ Z H FGRVH RXWRQH | LVFDO

\ HDUDQG GR DADRI VKH SUHSDUDWRQ | RUVKH QH[ WWFKRRO\ HDU 7 KH
QHZ WDV EXGIHW QHZ G4 LVADVIYH AbZ V' DFFRXQWQJ FRGH
FKDQJHV DQG | LQGLQJ D LHS@FHP HQW RURXU SD\ LRADDQG EHOQHI LW/
RI | LFHUDUH MWD | HZ RI VIKH DGGLWWRQDOFKDAMQJI HV Z H KDG VKLV
VXP P HUDGRQJ Z LVK VKH QRUP DOSUHSDUDVRQV | RUVKH QHZ VFKRRO
\ HDU

2 XUSD\ URGDRI | LFHU 0 DUH 6VRURZ Z LGDEH LHVILQJ LQ 2 FVREHU
H DUH YHU. KDSS\ | RUKHUDQG KRSH VKH HOMR\ V KHU UHVILHP HQW
H DUH H[ FLWWG VR Z HFRP H $ SULOY DQJVHDX VR VKH :  HADQJ VIRQ

([ HP SVHG 9 LAIDJ H 6 FKRRQO/ DV RXUQHZ SD\ URADDQG EHQHI LW/

RI | LFHU

$ SUOFRP HVVR :  HADQJVRQ Z LVK YDOXDEGH SD\ URGDDQG EHQHI LW
NQRZ BIGJH DQG H[ SHUHQFH LQ VKH HGXFDWRQ | LHGE 6KH LV DQ
H[ FHAHQWDGGLMIRQ VR VIKH ' XNH FRP P XQLW

7 KH P DLOWAQDQFH DQG FXWRGLDOWDI | VIDNH SULGH LQ VKH XSNHHS
DQG FDUH Rl VKH EXL@LQJIV DQG JURXQGV 7 KH GLIWULFWFRP SGHWAG
VHYHUWDOSURMIFW VKLV VXP P HUVR P DLOVIDLQ DQG FDUH | RUVKH
SURSHUWV RI VKH GLMWLFW

HZ RUNHG Z VK VIKH 9 LADJH RI :  HADQJVRQ VR UHSMFH VKH
XOQHYHQ VLGHZ DOW LQ | LRQWRI : HWZ RRG ( GiP HQVDU. DQG VKH
SDUNLQ) GRWH[ MWR SUHYHQUWKH VLGHZ DOWV | LRP | GRRGLQJ 7 KH
WIXGHQW DQG FRP P XQIW FDQ QRZ Z DON VDI HO® DARQJ VKKH
VLGHZ DON LQ | LRQWRI : HWEZ RRG DI VMU KHDY\ UDLQI D@

7KH SDUINLQJ GRW DW HWYZ RRG ( P HOVDU  DQG + LJK 6 FKRRO

Z HWH WHVHDGHG VR P DLOQVIDLQ DQG SURARQJ VKH @I H RI VKH DVSKDAQV
7TKHQHZ 1GRRUQJI LQVKH : HWY RRG FDI HVWHUD GRRNV J UHDWDI WHU
Z H UHSMFHG VKH RA@5 | (RRUQI VKDWK DG VYV VKDWZ HUH FUDFNLQJ

DQG EUHDNLQJ












































































