Woodland Heights Elementary School

2025-26 Student Handbook

288 Forest Lake Boulevard
Mooresville, NC 28117

Telephone: (704) 663-1370
Fax: (704) 663-1383
woodlandheights.issnc.org

Principal: Kristie Spenner
Assistant Principal: Marc Pecorella

Student Schedule:
7:00 am - Doors open
7:20 am - Instruction begins
2:10 pm - Dismissal

**No early dismissals after 1:30pm**



Principal’s Message:

Hawk Families,

Welcome to the 2025-26 school year! As | begin my 9th year at Woodland Heights
Elementary, | am honored to serve you and your child. Our partnership will ensure your
child has a successful year.

At WHES, all students are challenged to become independent, curious, active, resilient,
lifelong learners and problem solvers who will develop the skills necessary to be
successful in an ever-changing world.

This handbook will provide information about various school policies, procedures, and
other relevant information. If at any time you have a question or a concern, please refer
to this handbook, our website, teacher weekly emails and newsletters, our weekly
Parent Square messages, or please feel free to contact me directly. We are here to
help, so please let us know what we can do to help your child succeed.

Thank you for the opportunity to serve you and your family. We look forward to a stellar
school year! And as we say in the nest....GO HAWKS!

Sincerely,

Kristie Spenner

Principal

Woodland Heights Elementary School



Personalized Learning

Woodland Heights is a Personalized Learning School. Personalized
Learning is an educational approach that aims to customize learning based
on each student’s strengths, skills, needs, and interests. Teachers identify
and unpack essential grade level standards, create rigorous common
formative assessments to use for pre- and post- assessing student
knowledge, and then design rigorous and individualized small group and
independent work activities based on results. Students have a choice in
how they show what they know and use a personal Data Notebook in which
they track their goals and progress. Through Personalized Learning, our
students become skilled at creative problem-solving, time management,
communication skills, developing a growth mindset, adapting, persevering
through challenges, collaborating, and developing leadership skills.

Growth Mindset

Woodland Heights believes that every student can learn, and in order to
love learning, students have to believe in themselves and their ability to
improve at something through the dedication of effort, energy, and time. By
teaching with a Growth Mindset belief, our staff focuses on the process of
learning which helps students embrace challenges, and push through
obstacles to achieve desired results.

Productive Struggle

Woodland Heights believes that ‘making mistakes and correcting them
builds the bridges to advanced learning.’ -Brown, Roediger, and McDaniel, 2014, p. 7
Productive struggle develops strong habits of the mind to solve problems.
Through perseverance and flexible thinking, productive struggle is an
opportunity to access deeper learning. It is the real world application of
learning that teaches our students the grit and resilience needed to take on
challenges in life.



WHES Mission and Vision:
Mission: At WHES, we create a welcoming place where students are Safe,
Organized, Accountable, and Respectful. We inspire a love of learning and
promote academic excellence preparing Hawks for success now and in the
future.
Vision: Empowering every student through personalized learning,
collaboration, and excellence—preparing lifelong learners for an

ever-changing world.

Motto/Tagline: Learning Today. Leading Tomorrow. SOARing to New
Heights!

Core Values: Teamwork, Integrity, Achievement, Consistency

Mascot: Hawks

School Colors: Red, Black and Silver/Gray



2025-26 Calendar Notes

No school for students on any holiday and/or Teacher Workday (unless the workday ends up
becoming a weather Make-up day).

Testing dates are subject to change (inclement weather, etc.)

I-SS has school on President’s Day

Arrival and Departure

Students should arrive between 7:00 and 7:20am

Kindergarten parent/guardians may walk their child to class during the first 2 days ONLY
Dismissal will begin at 2:10 pm for students.

Anyone picking up a student in the car rider line must have the WHES student tag.

If you do not have a tag, you will be asked to pull up and wait to be identified/show ID.

Pull all the way up to the mailbox to maximize the area for unloading/loading of students.
Students may unload/load from the mailbox to the end of the building by the mega unit gate.
Students should exit/enter on the passenger side of the vehicle ONLY.

Traffic should proceed once students are safely on the sidewalk.

DO NOT go around cars that are dropping off/picking up students.

Students ARE NOT ALLOWED to be picked up or dropped off in the bus parking lot.

If you park in the lot to drop off students in the morning, you must walk them to the crosswalk for
safety.

DO NOT park in the handicapped spaces unless you have a designated tag/license plate.
Please use the designated crosswalk when crossing from the parking lot and remain with your
child(ren) at all times.

Parents/parent volunteers are not permitted to pick students up from classrooms or cafeteria.
Parents/parent volunteers should be out of classrooms/hallways by 1:30 pm to prevent
disruptions and confusion.

Parents/guardians and/or any adult who is picking up prior to 1:30 pm (early dismissal) must be
on the emergency contact list in Powerschool and have a valid ID.

Attendance (1SS Board Policy 4400)

Students need to be to school by the 7:20am bell - students who arrive after the 7:20am bell
must be signed in by a parent/guardian in the office and receive a note before reporting to
class.
Students will not be permitted to check out after 1:30 pm.
Students who are checked out prior to 1:30 pm will be marked as ‘early dismissal’ (same as
tardy); MUST be signed out in the office.
Students who check in or out before 11:00 am will be marked absent for the school day.
Absences:
o Students in Iredell-Statesville Elementary Schools are required to be in attendance at
least 94.5% of the school year in order to be promoted to the next grade.
o When a student is absent, a parent should complete the ONLINE ABSENCE FORM on
the WHES webpage and indicate the reason for the absence.
o Absences without an excuse will be coded as unlawful (unexcused).



o Doctor notes/online absence forms not submitted within 3 days of the student returning to
be coded as unexcused.

o Promotion/Retention:

m A student absent more than 10 days shall be referred to the principal/designee
for possible retention.

m  Students are limited to no more than 10 excused or unexcused absences during
the school year

m All assignments missed during any absence must be completed within 2 days for
every day missed (1 day absent= 2 days to complete missed work)

m  Non-school sponsored trips will be coded as unexcused

o Compulsory Attendance:

m  When a student has a certain number of absences (3, 6, 10), the Data Manager
is required by the state of NC to send a copy of the letter to parents signed by the
Principal.

m  When the student reaches 6 unexcused absences, per NC law, the School Social
Worker is notified.

m At 10 unexcused absences, per NC law the Principal or designee will confer with
parents to see if the parent has made a good faith effort to comply with the law.

m Ifit has been determined that the absences cannot be justified under board
attendance policy a complaint may be filed with the District Attorney’s Office.

o Examples of *excused absences: lliness, Injury, death in immediate family, medical/
dental appointments, court or administrative proceedings, religious observances,
school-sponsored trips, etc.

o Examples of unexcused absences: Going out of town, taking a vacation, parents going
on a work trip, competitive event (cheerleading, gymnastics, dance, etc.), missing the
bus, etc.

Behavior Expectations (1SS Board Policy 4300)
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e Positive Reinforcement- Character Counts
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A widely implemented approach to character education based on the Six Pillars of

Character: Trustworthiness, Respect, Responsibility, Fairness, Caring and Citizenship.

A weekly question about character is asked and answered by the announcement crew on
the morning announcements.
Hawk Eyes - students ‘caught’ modeling character traits
Every month a teacher will submit a name on a Google doc of the student that

demonstrated overall best character - the student’s name will be read on the morning

announcements, a group picture will be taken of the students and posted on the
Character Counts bulletin board in the front office hallway, and each student will receive a
Character Counts pencil.
Positive Office Referrals
e Discipline:
Discipline is a shared responsibility of the home and school
Every teacher will post, teach and send home their classroom expectations

Classroom expectations will be revisited throughout the year after holiday breaks and

when the need arises

In the event a student is removed from the classroom due to behavior (whether it is to

another classroom and/or the office) the teacher will call the parent/guardian

Students who receive a discipline referral will be contacted by the teacher and the
assistant principal and/or the principal




All students and parents/guardians are expected to follow the ‘ISS Student/Parent Handbook and
Code of Conduct’ located on the ISS Webpage

Birthday Parties/Celebrations

Individual student birthday parties are not to be celebrated at school - birthday events are family
affairs and should be planned by family and held off of school grounds.

Birthday celebrations will be limited to during the child’s lunch period.

If food is a part of any classroom celebration, all food must be professionally prepared due to
State Health guidelines. Food must be pre-packaged, unopened, with a label stating the
ingredients. Please remember, our cafeteria can provide treats for class parties. Contact
our cafeteria manager.

No home baked or home prepared food is permitted due to possible contamination issues.
Due to safety and latex allergies, no balloons are permitted.

Buses

Bus transportation is available for students who live in the WHES District.
The ‘Hawk Express’ shuttle is available to all students- both in and out of district.
Riding the school bus is a privilege. If applicable, disciplinary action will be taken in accordance
with the local board policy. Breaking one or more of the following rules will result in a bus
suspension:
Delaying the bus schedule
Fighting, smoking, using profanity or refusing to obey instructions
Tampering with or damaging a bus
Refusal to meet at the designated stop
Unauthorized leaving the bus while in route to and from home
Distracting the driver’s attention while the bus is in operation
Failure to observe safety rules and regulations
o Any other behavior which may endanger lives or property
Please note the following:
o Students need to be at their bus stop 15 minutes prior to bus estimated arrival time
o Sign up for the Here Comes the Bus app for alerts
o Students must get on and off at their designated stop
m K-2 students must have a parent at the bus stop
m 3-5 students may walk home by themselves
o Students will be assigned a seat and need to follow the seating chart created by
the bus driver
The driver will not blow the horn or wait for a child at the stop/house.
If a parent is not home when a student is being dropped off, the bus will not come back to
the stop.
Parents will be required to contact the school to make arrangements to pick up the child.
Damages to the bus (made by students) will be the responsibility of the parents.
Parents/guardians are not allowed on the bus. If there is a concern, please contact the
school.

O 0O O 0 O O O



o If there are circumstances that arise, a parent must submit in writing a request for a
student to get off at a different location on their existing bus. We do NOT allow students
to ride a bus other than their own.

o Transportation requests should be submitted 24 hours in advance using our Daily
Transportation Change Form on our website.

Cafeteria

School expectations are to be followed
We offer family lunch tables for K-3 at WHES.
o Parent/guardian are welcome to eat lunch with their student(s)
o Seating is limited - we ask our families to utilize the family lunch tables for special days,
birthdays, and/or out-of-town grandparents (any visitor must have photo identification)

Communication

Please see our website for the School Communication Plan.
It is imperative to communicate any changes (telephone, address, email, etc.) in order for the
school to communicate events, student progress, changes (transportation and/or weather),
emergencies, etc.
Students will have daily announcements over the PA system in the morning and possibly in the
afternoon
o During all announcements students and staff are expected to be silent and respectful
(morning will have the Pledge of Allegiance and moment of silence).
Teachers will utilize the following communication methods:
o Fall and spring conferences
Teacher webpage
Phone calls
Home visits,
Notes home
Newsletters
o Email
The school will utilize a mass notification system, social media, calling and emailing, our WHES
website, and school events, as ways to communicate.

o O O O O

Custody Alerts

The parent must provide a copy of the relevant portions of any court order, separation agreement,
or other official documents affecting the child’s custody or legal status.

This information is requested to protect parent’s rights and to protect students.

The child will not be released to a non-custodial parent without the consent of the legal custodian.
If the parents are divorced or separated, the student may be released to either parent, unless the
school has been provided with a copy of a court order that specifies otherwise.

Dress Code

Student Dress Code: Students in Iredell-Statesville Schools will adhere to the dress code policy each
school day during the entire school day. The following are the requirements for student dress during the
regular school day:



All clothing must be appropriately sized, securely fastened, and cover the midriff, back, sides, and
all undergarments at all times. For example, pants should be secured at the waist, no underwear
should be worn as outerwear, and no underwear should be exposed.

Shirts and tops must be below the beltline and at least a length that covers any exposure of the
midriff.

Rips, holes, or tears in clothing must be below mid-thigh. Shorts, skirts, and dresses must be
decent, modest, and cover the body well (within wrist length), not to disrupt the learning
environment. Please note when students sit, stand, or bend, their bodies must be covered well.
Additionally, students are not allowed to wear “very short skirts or shorts,” such as items having a
2-inch inseam or shorter.

See-through, revealing, or mesh garments must not be worn without appropriate coverage
underneath that meets the minimum requirements of this dress code.

Garments, jewelry, tattoos, or other insignias that display or suggest sexual, vulgar, drug, alcohol,
or tobacco-related wording/graphics or may tend to provoke violence or disruption in school shall
not be worn/visible.

Clothing must not state, imply, or depict hate speech or imagery targeting groups based on race,
ethnicity, gender, sexual orientation, religious affiliation, or other characteristics protected by
federal or state law or Board policy.

Any articles of clothing or jewelry that may cause injury, including, but not limited to, items with
spikes, sharp objects, wallet chains, and heavy link chains are not allowed.

Head gear, including but not limited to caps, hats, bandanas, sweatbands, and sunglasses, shall
not be worn indoors on campus unless permitted by the principal. Students may wear
sunglasses, hats, or other sun-protective wear outdoors during school hours; however, these
articles must not violate this dress code. However, a principal may allow hats if their messaging is
school-related.

Clothing and footwear traditionally designed as sleepwear shall not be worn.

No costumes are allowed, including parts of a costume such as tails, gloves, ears,
non-prescription eyewear, or collars of any kind. Exceptions include Spirit Week or other
school-sponsored events. On these special occasions, all clothing must be within dress code
guidelines and must represent the particular school and its reason for celebrating.

Field Trips

Grade levels are able to arrange two (2) field trips per year, be curriculum related, and
preapproved by the principal and/or assistant principal.

All eligible students will be given an opportunity to participate in school trips.

No student will be denied participation because of economic hardship or disability.

Written permission from a parent/guardian is required for students to participate.

The student’s teacher/grade level will notify you of any planned field trips in advance so that
arrangements can be made for lunches and payment (if needed).

Students should ride the bus going to and returning from the field trip site with their classmates.
Parents attending field trips will need to provide for their own transportation unless otherwise
notified by the teacher.

All parents who wish to attend field trips as a chaperone must have attended the Mandatory
Volunteer training and completed a background check.

All field trip chaperones must be approved by the principal (board policy). Siblings are NOT
allowed to attend field trips. Parents volunteering to assist on field trips should make other
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arrangements for siblings.

Grades

Feedback on student achievement is one of the important functions of the teacher. Teachers shall
ensure grades reflect mastery of content.

Classroom, grade level, and district assessments should reflect student performance on
classroom assignments.

Grades K-5 Grade Level Standards

Grading Scale for Academics

Student meets grade level expectations.

Student is progressing toward grade level standards.

Student shows limited progress toward grade level standards.

Student is showing no progress toward meeting grade level expectations.

BL

Blank - Skills were not assessed this quarter.

Communication is a top priority. Progress Reports and Report Cards will be sent home 4 times a
year.

Information on grades is communicated through weekly graded work, PowerSchool, email and
parent conferences.

All students will have 2 conferences per year, one in the fall semester and one in the spring
semester (and more frequently if needed).

Benchmark and Check-in assessments are used to inform the teacher on the progress being
made by the student.

Homework

Homework should be a practice of reading and mastered concepts/skills that had been previously
assessed.

Reading and writing should be incorporated into nightly assessments.

Grade levels should collaborate to ensure consistent expectations for homework.

A suggested amount of time is 10 minutes per content area (1st grade=10 minutes of homework)
It is left to the individual teacher to determine how the homework will impact a child’s overall
grade.

lliness/Licel/lnjuries

If a student is too sick to remain at school, throwing up while at school, and/or the student is
running a fever, his/her parents will be called to pick up the child.
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o A child should be kept home for 24 hours fever and vomit free after any illness
before returning to school.
Head Lice:
o Our school nurse can assist by providing information on medications to treat, procedures
to use at home, and when your child may return to school.
o Please check your child’s hair on a regular basis and notify the school of any problems.
Injuries:
o In the event an injury occurs at school parents/guardians will be contacted.
o If the student has an injury that prevents them from participating in Physical Education
and/or other activities please make sure a doctor’s note is sent with the student stating
the activities the student is to refrain from.

Inclement Weather

In the event of severe weather, school will close.
When possible, the announcement will be on the radio, posted on our school Facebook page,
posted on our school website, on local news stations (3, 6, and 9) and sent through ConnectEd
as soon as the decision has been made -
o If your phone number is up-to-date AND has been given as the number for ConnectEd,
you will receive a call. ConnectEd messages will call only the main telephone.
The Iredell-Statesville School’s website https://www.issnc.org/ will also have updated information
on any school closings or early dismissals.
The procedures used by the Iredell-Statesville School Systems are as follows:
o Schools will operate - no announcement required
o  Schools will close - district/media will report school closing announcements as early as
possible, but no later than 6:00 am
o One/two/three-hour delay - everything is on a one/two/three-hour delay. The
district/media will announce decision by 6:00 am
o Early dismissal - if it looks like roads will be icy or covered with snow, an announcement
will be made that schools will dismiss early
Prime Time and most other after school programs will not operate if school is closed or dismissed
early for weather - parents who rely on these after school programs will be expected to pick up
their child from the school at the time of dismissal.
In the event of an early release parents need to ensure those who are able to pick-up (aside from
the parents) are listed on the pick-up list.

Medication/Health Alerts

No medication of any kind may be administered to children at school without a Physician’s
Authorization of Medication for Students Form. This includes non-prescription medications,
vitamins, natural remedy herbs, and over-the-counter cold formulas.

Medicine must be in the original container, properly labeled by the pharmacist.

Medications must not be sent on the school bus. Parents should bring the medication to the
school.

Prescribed medications, administered for 10 days or less, may be given with written parent
permission only, as long as it is in the original container labeled by the pharmacist.

Students with asthma, diabetes, or subject to anaphylactic reactions may possess prescribed
treatment medications with a written statement from the student’s health care practitioner and
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parent. Please contact the school nurse for more information about this policy.

Personal Property/Lost and Found

Personal Property:

(o]

Students are NOT permitted to bring items on campus that might interfere with
instruction.

The ONLY time students should bring games, toys, etc. is if their teacher instructs them
to do so.

The school is NOT responsible for lost/stolen property.

The following items should NEVER be brought to campus: real/fake weapons, cell
phones, IPads, video games, cellular watches, etc. ISS Board Policy 4318

If unauthorized personal property is found, it will be given to administration and must be
picked up by parent/guardian and consequences may be imposed.

Lost and Found:

o

There is a new lost and found spot in our main entry hall with a shelf and rack for items
collected. As items are put onto the shelves they will be labeled with the date. If they
have a clearly labeled name, we will return items to students.

Lunch boxes and water bottles will be kept for two weeks for sanitary purposes. After two
weeks, unclaimed items will be disposed of.

Clothing items, such as shirts, jackets, etc. will be kept for four weeks and donated if
unclaimed after that period of time.

We will have volunteers help us to take photos to be shared on the PTO facebook page,
as well as reminders on our weekly updates. Please ask your children to check the lost
and found when items are misplaced. You are also welcome to stop by the front office to
sign in and get items.

Please write students’ names on their clothing, lunch boxes and other personal items.

Phone Use

Teachers will not be interrupted during the instructional day to receive phone calls unless
pre-arranged by the teacher through the office.

Safety Procedures and Drills

The school will hold a fire drill each month to practice actions needed should there be a fire.
Students are not permitted to talk during any drill.

Students should walk quickly to the designated area and listen for directions from their teacher or
the principal.

Maps for tornado and fire exit routes are posted throughout the school.

The school will also periodically hold lockdown safety drills - this prepares students in the event of
an intruder on campus.

Tornado drills will occur at least once a year.

Lockdown drills and security alerts can occur several times a year.

During drills and/or real-life emergencies, parents/guardians and visitors will not be permitted
entrance to the school until the all clear is given.

13



Testing

Testing occurs several times throughout the year.

Testing dates are subject to change due to unforeseeable events and/or weather.

It is important that students are present, eat breakfast, and sleep well each night to ensure
students consistently perform their best.

During testing times visitors/volunteers are not permitted- this includes but is not limited to:
Benchmarks, Check-ins, EOGs, etc.

Volunteers, visitors, students who are not testing are not permitted in areas being utilized for
testing- this includes areas utilized for MClass, Benchmarks, Check-ins, EOGs, ACCESS,
NCExtend1, etc.

Volunteers and visitors are not permitted back on campus until all testing is complete.

Transportation Changes

Parents must put transportation changes in writing using the online transportation form on the
school website before 1:30 pm.

Parents must notify the child’s teacher(s) of any transportation changes in writing. Without a
written email/note/online transportation form submission, the normal transportation plan will be
followed.

If someone is picking up a student that does not normally pick them up, please send a note with
their name and phone number.

Only the administration can approve a student to ride a bus/get off at a different stop other than
his/her assigned bus/stop location.

Students cannot ride a bus they are not routed to.

Visitors and Volunteers (ISS Board Policy 5015/5020)

Teachers are encouraged to invite and utilize parents and community members as volunteers in
our school.
All visitors and volunteers must follow the district protocol for signing in to campus.
No visitor/volunteer(s) will be allowed past the front office without showing ID, signing in, and
obtaining a visitor’s badge - the badge must be worn while on school grounds.
Visitors/volunteers will be escorted at all times when in the building.
To protect the safety of our students and instructional time - Visitor Guidelines:
o Need a prior arrangement with teacher - visitors are not permitted without prior
arrangement
Welcomed to eat with their child in designated areas within the cafeteria (K-3 only)
Encouraged to attend school events that are open to the public - this includes, but not
limited to: classroom celebrations, awards assemblies, any activity where visitors are
permitted per administration
Volunteers adhere to the same visitor guidelines but are required to complete a mandatory
Volunteer Training and submit to a Background Check.
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