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Download the App:
Contact beaconconnect@gobeacon.com for support. Search BC Family in your app store

BEFORE YOU LOGIN

The Beacon Connect Family App gives parents peace of mind by providing updates
on their child’s school bus journey—including notifications when the bus enters a
chosen zone, and alerts for delays and emergencies.

Ensure the phone number you login with is the same as the contact number
listed with the school.

Bus Route Number: You will need to know your students bus route number. If
you are unsure or do not know the route number, call your school district.

DOWNLOAD & LOGIN TO THE APP

Securely log in to Beacon Connect Family with your phone number and a two
factor authentication code ensuring only authorized personnel can track the
student’s bus. Click on the Need Help button to change the language.

Open your camera on Select Sign In to begin Enter your cell phone
your phone, scan the the login process. Select number. This number
appropriate barcode “Need Help" to change must be on file with the
and select download. the language. school distrcit. Enter the
verification number sent
via text.
. CONNECT Sign In

Phone Number

=) i

GETITON Download on the 5 Sign in with Face ID

Pe Google Play

By using this app, you agree to Verification Code

|n your Gpp S-I-Ol,-e you can Beacon's Family Agreement and Privacy Policy

also search “bc family” @l T
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Scan or click to watch the video tutorial

APP SETUP

Click on "Add New Select the route you @ Select your student.
Bus/Route." want to follow.
€ Select Bus [ Route » Roger Torff
Q Sara Torff
FILTY

v w Diana Torff

No Followed Buses .__Select Student & |
Looks like you don't have any Followed Buses G‘ Route Number i Address

=

Add New Bus/ Route G. Route Number Eaoag
™ select

@ Select a zone type. 0 Adjust your zone Select the desired
size. days/time you would

like to receive notifications.

© 0

Zone Control (Current: 1 Mile)
Type Zone Nickname

Sedact days

Home Zone 2

Select Zone Type

- ~ Roger Torf Notification Start Time
| | ]
(n\'l 0800 AM
Address
Home
o iy 199 Qakway Lane, Woodiand Hils, CA 91 Motification End Tme
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@ Receive a notification @ Track the bus in real
whenever the bus enfers a time.
zone.
r Attention ] = L
Q Bus for Route TEST is now within 11 gy
minutes from Home PM
0 Use the Settings
N -0 button to:
S e Add new students
e | e Creatfe new routes
. P o TestRoute e Edit existing routes.
e, nc € o
A (
Custom Zones
CD Select “Settings.” Select the “Buses You
. . Follow.” *Note you will
Optional: Custom Zones eed 1o know the route
When should | use custom number.

zones? Home ® 0

If the student takes @ gy Settings
different bus for R
example Grandma's SRR &) 2 ¢
house. e ot @ <7( Buses You Foliow >
©= Give a'Heads up' when " i
the bus is near by
(usually a convenience
store).
Test Route
0 T Add geoloco’rion if the —— —
‘-@ stop is far away from 000 ———
their house. A _ >
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Enter the “Route” Select YCustom Zone” Enter the “Address,”
within the search bar. and give it a “Nickname.” and set the “radius.”
1n:21 W T . 10:57 o T . 10:57 oW T .

< Seléct Bus / Route X < Enter Z.on:e Details X < Sélecl .é\.ddress x

Test Route

r-: h Zone Address on Map

O  Test Route Select Sy S o 0 2
S o iED Lebanon Golf Course e
W o g
ca il L seographic Center Q Praifie Home O
@ Tesf Roufe Sefec Az NM : ] the United States HCiome
& T F Aioa i
@ L-o.n
@) Test Route Select Zone nickname
)
Aunties I
O  Test Route sefect ©
Select Zone Type —\ )
9  Test Route Select ™ i @
Custom Zone Control (Current: 1 Mile)
Next
— — —

Select the “days” and @ Your custom zone is now
“times” to be nofified. complete.

Configure Notifications

Feoaraphic Center Q .
[ the United States (EZDERD

O New Alert Zone was added successfully
Google .
' Grandmas House .
Select days \&v C/J Iﬁ}.

Motification Start Time

03:18 AM

Notification End Time

07:05 AM
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Q: How do | report an issue with the APP?
e Send an email to: BeaconConnect@GoBeacon.com
Q: Can |l include family members to be notified of my students location?

e Yes, you will need to contact your district first to add them to an approved family members
list.

Q: What should | do if | do not receive notifications after setup?

e Ensure that nofifications are enabled on your device.

o Contact us at beaconconnect@gobeacon.com.

e Please include the phone number associated with your account and your school district
when reaching out.

o If you are able to take screen shots of the zones and routes you follow on the app are
helpful for our support staff. You can send those to beaconconnect@gobeacon.com as an
attachment.

Q: The app says that the phone number | entered is not valid. How can | verify the number on
file?

o Contact support at beaconconnect@gobeacon.com.

e If the phone number on file does not match, you will need to contact your school directly.
Note: The help desk cannot make changes to your phone number. All updates must be
approved and processed by your school.

Q: Why is there a delay in the live location of the bus on the app?

» The app has a 16-second delay between the actual location of the bus and the live
update displayed in the app. This is normal and part of the system'’s tfracking process.

» Notifications may be delayed due to the GPS 16 second delay.

Q: How do | determine route timeframe notifications when setting up my zones?

» The App will allow you to setup timeframes between the routes start and end time.
However, we suggest you use the entire route time in the case the bus is early or late.

o If you create a notification time beyond the routes scheduled timeframe you will not
receive a notification.

Q: What is the recommended zone size?

e We recommend at minimum a half a mile from your stop. This is to ensure that the delay of

the GPS still pings inside of the zone and sends you a notification.
Q: How do | identify my students route name?

e Your school will be able to provide this information. ET‘;@%

Contact beaconconnect@gobeacon.com for support. click for video tutorial
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Descargar la aplicacion:
Busca BC Family en tfu tienda de aplicaciones

ANTES DE INICIAR SESION

La aplicaciéon familiar Beacon Connect ofrece tranquilidad a los padres al proporcionar
actualizaciones en tiempo real sobre la ubicacion del autobUs escolar de su hijo,
notificaciones de embarque/llegada y alertas de retrasos o emergencias.

v
v

Asegurese de que el nUmero de teléfono con el que inicia sesion sea el
mismo que el nUmero de contacto que figura en la escuela.

NUmero de ruta: Necesitara saber el nUmero de ruta de su estudiante. Si no
esta seguro o desconoce el nimero de ruta, llame a su distrito escolar.

DESCARGAR E INICIAR SESION EN LA APLICACION

Inicie sesion de forma segura en Beacon Connect Family con su nUmero de teléfono y un codigo
de autenticacién de dos factores para garantizar que solo el personal autorizado pueda rastrear
el autobus del estudiante. Haga clic en el botdn "sNecesita ayuda?" para cambiar el idioma.

@

.

Abra la cdmara de su @ Seleccione "Iniciar sesion” @ Ingrese su numero de
teléfono, escanee el codigo para iniciar sesion. celular. Este nUmero debe
de barras correspondiente y Seleccione "Necesito ayuda" estar registrado en el distrito
seleccione descargar. para cambiar el idioma. escolar. Ingrese el nUmero

GETITON

Google Play

de verificacion que le
enviamos por mensaje de
texto.

BEACON Iniciar sesion

. CONNECT

NUmero de teléfono

“ yiiice efngmero de feléfono proporcionado of
distrito.

Download on the y

v Sign in with Face ID

o l‘\pp Store

By using this app, you agree to Verification Code
Beacon's Family Agreement and Privacy Policy - »

TR
Need Help (%) |
5 3 1 ) a8 4
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CONFIGURACION DE LA APLICACION

Haga clic en "Agregar
nuevo autobuUs/ruta”.

Selecciona la ruta
que deseaqs seguir.

®
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Escanee o haga clic para ver el video tutorial

@ Seleccione a su
estudiante.

Q

LT
- -

No Followed Buses

Looks like you don’t have any Followed Buses

Add New Bus/ Route

Select Bus [ Route

G' Route Number

™) Select

@. Route Number
L

Select

Roger Torff
Sara Torff

Diana Torff

Select Student <

Address

Seleccione un tipo de
zona.

0 Ajuste el tamano de
SU zona.

Seleccione los dias y
la hora que desee
Me gusta recibir notificaciones.

O

—

Type Zone Nickname

Home Zone

Select Zone Type

O

Zone Control (Current: 1 Mile)

Address

194 Oakway Lane, Woodiand Hils, CA 91

Sedact days

Notification Start Time
05:00 AM

MNotification End Time
0530 AW
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Recibe una notificaciéon cada @ Sigue el autobUs en

vez que el autobuUs ingresa @

tiempo real.
una zona.
r Attention \ = L
Bus for Route TEST is now within 11
minutes from Home PM
Utilice el botdn
@ : ) ) ,
-0 Configuracion para:
Anadir nuevos
<@ estudiantes
! e Crear nuevas rutas
& Test Route
.;J\.{._e‘ Q 1215 PM 0Z:45 PM [ ] EdiTOr rUTOS
f existentes.
v, inc @ o
Zonas personalizadas
. Seleccione Seleccione los
Opcional: Zonas “Configuraciéon™. “Autobuses que sigue”.
personalizadas *Nota: necesitard saber

5Cudndo debo utilizar zonas el numero de ruta.

personalizadas?

Tewksbury

Si el estudiante toma un . Settings @06

autobus diferente, por Koo
i = S Mys
ejemplo, la casa de la

abuela.

‘“ vkt Susmc—tQ </[ Buses You Follow >
©= Avisa cuando el : R
autobUs esté cerca
(hormalmente, una
tienda de
conveniencia). @  JestRoute
O Anade geolocalizacion
é sila parada estd lejos o e

de su casa. o _ >

]
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Introduzca la “Ruta™ dentro
de la barra de busqueda.

)
'

121 "

Select Bus / Route

Test Route

Select

Seleccione los “dias” y
“horas” a notificar.

Configure Notifications

Feoaraphic Center Q
[ the United States

Google

Select days

Motification Start Time
03:18 AM
Notification End Time

07:05 AM

Prairie Home

@

<

10:57 "

OR o - o il oy
F L on
W ur o United o-.' G MD
- (MO KY,
g oK. AR NC

ALY

Zone nickname

Aunties

Select Zone Type

)
!

Enter Zone Details

)
Ny

™ GA

—

@

Custom

Tu zona personalizada
ahora estd completa.

Selecciona “Zona personalizada”
y asignale un “Apodo”.

Haga clic para
ver el videotutorial

Ingrese la “Direccion”
y configure el “radio”.

10:57 W F .
w o
< Select Address
r-:ﬂ Zone Address on Map
Q Lebanon Golf Course e
eographic Center Q e
the United States railichioheld
@ O
et}
{zc)
Zone Control (Current: 1 Mile)
Min 230ft Max 2m
—

New Alert Zone was added successfully

Casa de la abuela

@

Test Route

@

T}
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¢PREGUNTAS?

P: ¢ Puedo incluir miembros de la familia para que sean notificados de la ubicacion de mis
estudiantes?

e Si, primero deberd comunicarse con su distrito para agregarlos a una lista de miembros
familiares aprobados.

e P: ;Puedo agregar una parada adicional para ciertos dias de la semana?

e Si, primero deberd comunicarse con su distrito para agregarlos a una lista de miembros
familiares aprobados.

P: ;Qué debo hacer si no recibo notificaciones después de la configuraciéon?

e Asegurese de que las nofificaciones estén habilitadas en su dispositivo.

e Contdctenos en beaconconnect@gobeacon.com.

e Incluya el nUmero de teléfono asociado a su cuenta y su distrito escolar cuando se
comunique con nosotros.

P: La aplicacion indica que el nimero de teléfono que ingresé no es valido. ;Como puedo
verificar el nOmero registrado?

e Comuniquese con el soporte técnico en beaconconnect@gobeacon.com.

e Si el nUmero de teléfono registrado no coincide, deberd contactar directamente a su
escuela. Nota: El servicio de asistencia no puede modificar su nOmero de teléfono.
Todas las actualizaciones deben ser aprobadas y procesadas por su escuela.

P: ¢Por qué hay un retraso en la ubicacién en vivo del autobus en la aplicacion?

e La aplicacion muestra un retraso de 16 segundos entre la ubicacion real del autobUs y
la actualizacién en tiempo real. Esto es normal y forma parte del proceso de
seguimiento del sistema.

e P: ;Como puedo informar un problema con la aplicacién?

Envie un correo electréonico a: BeaconConnect@GoBeacon.com

Escanee o haga clic para ver el video tutorial

Si fiene alguna pregunta, comuniquese con nosotros a
BeaconConnect@Gobeacon.com
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