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THANK YOU SUMMER WORKERS!

Denise Y.

Julie P.

Matt A.



THANK YOU SUMMER WORKERS!

Clean/Setup 3k+ 
Chromebooks

Unbox/Setup 1k
New Chromebooks

Labels, Asset Tags
Cases, Shells



CONSTRUCTION TECHNOLOGY UPDATE

Large Network
Upgrades

Joined Network
Between Hadley/HJH

Reconfigured Every 
Existing Device



CONSTRUCTION TECHNOLOGY UPDATE

Zero Downtime
to Office Staff

Minor Upgrades 
Over Weekends

Major Upgrade on 
July 4th Weekend



CONSTRUCTION TECHNOLOGY UPDATE

Installed/Configured:

100 New Security Cameras
80 Door Fob Readers

40 Intercoms
30 WiFi Access Points

30 Phones
20 Classroom TVs

20 Network Switches



CONSTRUCTION TECHNOLOGY UPDATE

Still To-Do:

Cafeteria Projectors
New HJH Gym

Cafe/Gym AV Control
HJH STEAM Room
Punch List Items



OTHER SUMMER WORK

Annual Tasks
New Accounts

Rostering Programs
Licensing/Purchasing
SOPPA Agreements
Program Updates

(HMH, NWEA, IL, etc)
Thanks Pam!!



HELPDESK UPDATE

1,500 Tickets in August
(3x average amount)

Average Ticket Time
To Close August <8 Hours

(2x average time)



IT PROFESSIONALS DAY

Welcome Luke!

Luke Schultz
Mike Rickey

Pam Waterman
Bill Quinn



CETL CERTIFICATION

Congratulations
Bill Quinn!

Skills On:
Leadership and Vision

Understanding the Educational Environment
Managing Technology and Support Resources

Only about 50 in Illinois, Under 900 in US
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QUESTIONS?




