
GETTING HELP IN BVSD 

Include special 
education case   
manager, if 
needed 

Include 
school 
principal 

Meet with your 
child’s teacher(s) 
to share your 
concern 

Keep working with your team 
Resolved? 

Need more help? 
Contact appropriate Special 
Education Director: 

East Network: 
maria.messer@bvsd.org 

Southwest Network: 
travis.durocher@bvsd.org 

Northwest Network: 
jennifer.bossman@bvsd.org 

Executive Director for Special 
Education Programs 

michelle.brenner@bvsd.org 

720-561-5260 

For information, support, and 
resources, contact BVSD 
Parent, School, and 
Community Liaison, 
elizabeth.lichtenste@bvsd.org 

If concern is not with 
special education, you 
may contact district 
Executive Directors: 

East: 720-561-6813 

Southwest: 720-561-5252 
Northwest: 720-561-5030 

Only after talking to special 
education director, contact 

Start here 

Communication between school and home is critical to student success. We encourage teachers and parents to share concerns and 
suggestions proactively. Always start with your child’s classroom teacher or special education teacher/case manager. Most issues 
can be resolved at that  level. If it isn’t, use this chart to follow the steps for resolution. If you jump to a director without talking to 
teachers and principals, they will ask you to do that first. 

Contact Special Ed: 720-561-5152 

https://www.bvsd.org/departments/school-leadership
https://www.bvsd.org/departments/school-leadership

