
 

 

Setting your password in the CFISD Parent Portal 

 

If this is your first time logging into CFISD Parent Portal, you will be receiving an email with your login 

information.  Please follow the instructions below and use the username and password supplied in the 

email to login. 

 

 

 

 

 

 

 



You will be prompted to change your initial password.  Make sure your password strength meets the 

password policy on the screen. 

 

After you submitted your new password, you will be taken to the Two-factor Authentication screen 

which you can choose your security image for additional security. 

 

Click on the question mark and you’ll see a page with images.  Select on any images and click “Ok”.  

You’ll need to use the same image you selected here when you login in the future. 

 



The last step is to setup Password Recovery in case you forget your password later.  You’ll be able to 

reset your password using any methods you choose here.  Click on the “Set Up Recovery” button. 

Note :  

This is a required step to complete the account setup process.  Please DO NOT click Logout, if you click 

Logout then you will exit the application.  Please click Set Up Recovery to select a recovery option and 

allow you to control your password maintenance. 

 

 

 

You’ll need to setup security questions in case you need to recover your password later. 

 

 



 

 

Password Recovery 

At the login screen, click on “Help, I forgot my password”. 

 

 

 



Next, enter your username and click on the button. 

 

 

Fill in the answer to the security question you’ve created and follow the instructions. 

 

 

If you need assistance, please contact the Cy-Fair Customer Care Center at 281-897-4357. 


