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USE OF REASONABLE FORCE POLICY 

Introduction  

All members of staff who may have to intervene physically with learners must clearly understand the options and 
strategies open to them. This policy clarifies what is acceptable and what is not.  Section 550A of the Education Act 
1996 clarifies the principles derived from common law and statute which explain where necessary reasonable force 
can be used to control or restrain a learner.  In addition, the Department for Education Guidance ‘Use of Reasonable 
Force 2013’ provides clear direction on what staff can and can’t do when faced with a situation which may require 
a learner to be restrained.  

The law forbids a member of staff to use any degree of physical contact which is deliberately intended to punish a 
student, or which is intended to cause pain or injury or humiliation.  Every effort will be made to ensure that all staff 
have a clear understanding of this policy and be trained accordingly.  

Staff are offered training on the use of reasonable force in schools. This training aims to equip staff with the 
knowledge and skills to understand when and how to use force appropriately, as well as to identify alternative 
strategies for dealing with challenging behaviour.  

By taking steps to ensure that staff, learners and parents are clear about when force might be used, the school will 
reduce the likelihood of complaints being made when force has been used properly.  

Definitions 

Reasonable force covers the broad range of actions used by most teachers at some point in their career that involve 
a degree of physical contact with learners. Although there is no legal definition of reasonable force, the degree of 
force must:  

• Be in proportion to the circumstances of the incident.  
• Always be the minimum needed to achieve the desired result.  
• Take into account the individual  

Force is usually used either to control or restrain. This can range from guiding a learner to safety by the arm through 
to more extreme circumstances such as breaking up a fight or where a learner needs to be restrained to prevent 
violence or injury.  

Reasonable in the circumstances means using no more force than is needed.  

Control means either passive physical contact, such as standing between learners or blocking a learner’s path, or 
active physical contact such as leading a learner by the arm out of a classroom.  

Restraint means to hold back physically or to bring a pupil under control. It is typically used in more extreme 
circumstances, for example when two pupils are fighting and refuse to separate without physical intervention.  

 

 



 
 

 Last reviewed September 2025   Next review due September 2027 

 
Policy Statement  

Teachers and those authorised by the Headmaster, who have control or charge of learners are allowed to use 
‘reasonable force’ to prevent a learner from doing the following:  
 

• Committing a criminal offence  
• Injuring themselves or others  
• Damaging property  
• Acting in a way that is counter to maintaining good order and discipline at the school  

 
The policy is only applicable when an authorised person is on the school premises or has lawful control or charge of 
the learner concerned on an authorised out of school activity. The degree and reasonability of force will depend 
upon circumstances. Physical force is not justified for trivial misdemeanours or situations that can be resolved 
without force. Staff should be aware of their legal duty to make reasonable adjustments for disabled children and 
children with special educational needs (SEN).   
 
Application of Physical intervention can involve:  
 

• Standing between two or more learners  
• Blocking a learner’s path  
• Holding, pushing or pulling a learner 
• Leading a learner by the hand or arm  
• Shepherding a learner away from a situation by placing a hand in the centre of the back 

  
On no account can a member of staff act in a way that might cause injury such as:  
 

• Holding a student around the neck, by the collar or in any way that might restrict breathing.  
• Slapping, punching or kicking a student  
• Tripping up a student  
• Holding or pulling by the hair or ear  
• Holding a student face down on the ground. 

Self Defence  

All staff have the right to defend themselves against an attack provided they do not use a disproportionate degree 
of force to do so.  

Recording Incidents  

A detailed, written report of any occasion where reasonable force is used is required. (See Appendix A) This will 
help prevent misunderstanding and would be helpful should there be a complaint. Records of a written incident 
should be sent to the Headmaster and/or Deputy Head, Health and Safety Officer and Designated Safeguarding Lead. 
This procedure would not be applicable in a minor or trivial incident. The written incident should include:  

• The name of the student or students involved  
• Where the incident took place  
• Names of witnesses, staff or students  
• How the incident began and progressed. Include details of student’s behaviour, what was said, steps taken 

to defuse or calm the situation, degree of force used and how applied  
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• Student’s response and outcome  
• Details of any injuries or damage to property  

Parents will be informed of any such incident as soon as possible. This will require a phone call followed up by a 
letter. Any complaints raised by parents or the learner themselves will be investigated in accordance with School 
policy.  

Guidance for Staff  

• In circumstances which involve the threat or use of violence and aggression, then all members of staff should 
consider the safety of themselves and others in the vicinity before deciding on a course of action. 

• Before intervening physically, a member of staff should, wherever practicable, tell a student who is misbehaving 
to stop and explain what will happen if they do not. 

• The member of staff should continue attempting to communicate with the student throughout the incident. 
• If, having explored other options, reasonable force has been considered necessary, the member of staff should 

continue to verbally communicate and calm the student making it clear that the use of reasonable force will stop 
as soon as it ceases to be necessary. 

• If any person is acting aggressively or violently, the security team, and if necessary, the police, should be called 
immediately. 

FAQs 

Q: I’m worried that if I use force, a learner or parent could make a complaint against me. Am I protected? 
A: Yes, if you have acted lawfully. If the force used is reasonable all staff will have a robust defence against any 
accusations.  

Q: How do I know whether using a physical intervention is ‘reasonable’? 
A: The decision on whether to physically intervene is down to the professional judgement of the member of staff 
concerned. Whether the force used is reasonable will always depend on the particular circumstances of the case. 
The use of force is reasonable if it is proportionate to the consequences it is intended to prevent. This means the 
degree of force used should be no more than is needed to achieve the desired result.  

Q: What about School trips and visits? 
A: The power may be used where the member of staff is lawfully in charge of the learners, and this includes while 
on School trips.  

Q: Can force be used on learners with SEN or disabilities? 
A: Yes, but the judgement on whether to use force should not only depend on the circumstances of the case but 
also on information and understanding of the needs of the pupil concerned.  

Q: I would not feel happy trying to restrain or control my learners, am I expected to do so? 
A: There is a power, not a duty, to use force so members of staff have discretion whether or not to use it. However, 
teachers and other School staff have a duty of care towards their learners and it might be argued that failing to 
take action (including a failure to use reasonable force) may in some circumstances breach that duty.  

Q: Are there any circumstances in which a teacher can use physical force to punish a pupil? 
A: No. It is always unlawful to use force as a punishment. This is because it would fall within the definition of 
corporal punishment, which is illegal.  

This guidance will be reviewed every two years by SLT. 
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Appendix A  Record of Use of Reasonable Force 
 

 
Name of Child: 
 

 

 
Date, time and location of incident: 
 

 

 
Member(s) of staff using reasonable force: 
 

 

 
Details of the incident/circumstances 
including any attempts to de-escalate the 
situation and warnings given: 
 

 

 
Reason for using reasonable force and 
description of force used: 
 
 

 

 
Any injuries suffered by staff or learners 
and any first aid/medical attention 
required? 
 

 

 
Follow up action taken, e.g. suspension, 
disciplinary: 
 

 

 
Parents/Carers notified by: 
 

 

 
 
Signed: ……………………………………….                Date: …………………… 
 
Name:   ………………………………………                 Role: ……………………         
 
A copy of this form must be sent to;  (please tick to confirm) 
 
Headmaster/Deputy Head              
Health and Safety Officer 
Designated Safeguarding Lead 
  

 


