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Paging Access  
 

Paging access from the new phones remains unchanged. If you're unable to call into the paging system from a desk phone, the issue 
may be with either the PA system itself or the paging interface connected to the phone system. We need your assistance to help 
isolate the problem so the appropriate team can be engaged. 

Please take the following steps: 

●​ Campus PA system comes with a proprietary handset. Check if paging works using the proprietary handset connected to your 
campus PA system.​
 

○​ If the handset does not work:​
 

■​ Contact Facilities to inspect and service the PA system.​
 

○​ If the handset works as expected:​
 

■​ Contact the Helpdesk to open a Telecom ticket so the paging interface connected to the phone system can be 
inspected. 

 
 
 
 
 

Paging to a classroom phone 
 

Paging to the new Cisco phones by dialing the STAR button followed by an extension from another Cisco phone is not currently 
supported, as these devices are operating on the district’s legacy phone system. We will explore options to restore this functionality 
once the phones are transitioned to the Cisco-based calling platform in the future. In the meantime, campuses are advised to use 
their standard on-campus intercom overhead/paging system.  



 

Panic Alert Button 
Note: In alignment with Alyssa’s Law, all classrooms must be equipped with a solution that enables silent panic alert technology to directly notify 

law enforcement during emergencies. To support compliance and improve campus safety, the district is replacing aging desk phones during the 

summer break with new models equipped with integrated “panic” buttons.  

 

These buttons will only be used if there is an active threat inside the school requiring notification to local law enforcement and a lockdown on the 

campus. In all other situations such as medical emergencies, 911 will continue to be called in the traditional manner. Administrators will receive 

additional information and training. Classroom and administrative phones include this feature, while common area phones do not. 

 

In Administrative Buildings (non-school sites), the panic button is not yet operational. For all emergencies, dial 911. 

These new phones are currently operating on the district’s legacy phone system. The district is actively exploring options to upgrade the system to 

support the advanced features these phones offer. In the meantime, only standard features are supported, including internal and external calling, 

911, voicemail, call transfers, and conference calling. 

If you see the Action Button guide on your phone, do not press the red button on the top unless there's an active threat. Pressing the red 

button triggers a lockdown via the Singlewire system. To dismiss the guide, press the button below the ‘Got It’ message. 

 

https://makeourschoolssafe.org/alyssas-law/


 

 

Report Phone Issues 

 

Technology Services is currently prioritizing the district-wide phone replacement project while actively working to minimize 

phone-related issues. Installations are being carried out based on the inventory and phone type details provided by the campus CTA. 

In cases where this information was not received, installation decisions were made using the best judgment of the deployment team. 

Campus CTAs have been advised to audit the phones to ensure each one is in the correct room, has the correct extension, and is of 

the appropriate model. Any discrepancies should be reported by submitting a Helpdesk ticket for resolution. CTAs, please open 

tickets under Network Issues/Network Connection (if no power from drop), Telecom/Voip/New Phone if a location is missing a 

phone, or Telecom/Voip/repair if there is an error message or it is not registered. 

We appreciate your patience and understanding as we continue to address any reported issues as efficiently as possible. 

If you find that your phone is not working correctly or is not of the correct model based on your needs, please contact your campus 

CTA or reach out to the Helpdesk at x28767 or helpdesk@pisd.edu to open a telecom ticket.  

 

 

 

 

>> Go to the next page to see phone models and the assignments guide  
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Phone Models:Phone Assignments 
 

Cisco Desk Phone 9861 : Administrative Phone 

Appropriate for campus support staff (e.g., front office staff, 

counselors, coaches, FANS, etc.). 

 

 

Cisco Desk Phone 9841 : Classroom Phone 

Appropriate for teachers in classrooms. 

 



 

Cisco IP Phone 7811 : Common Area Phone 
Appropriate for areas where phones are not assigned to 

campus staff (e.g., breakrooms, lounges, conference rooms, 

workrooms, courtesy areas, network closets). 

 
 

 

 


