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BCPS School Volunteer Liaison Training Webinar

• As you enter the webinar, please mute your 
mics and turn off your cameras

• During the webinar, please remain muted and 
place your questions for speakers in the chat
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Presenters

Nyasha Mighty-Hinds 
– BCPS Office of Strategic Partnerships

Shenee Rowe
– Assistant Principal, Blanche Ely High School 

– BCPS 2025 Assistant Principal of the Year

Eric Chisem
– BCPS Office of Strategic Partnerships

Ashleigh Miller

Alix Miller
– Raptor Technologies, LLC
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Agenda

1. The Importance of Volunteers
2. The Role of a Volunteer 
3. Examples of Volunteer Opportunities
4. One Broward School Support Initiative
5. FDOE’s Build Resiliency Program
6. Volunteer Application Process
7. Raptor Volunteer Module
8. Level 2 Clearance Information
9. Volunteer Resources
10. Awards & Recognition
11. Closing Remarks
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The Importance of a Volunteer

Shenee Rowe
• BCPS 2025 Assistant 

Principal of the Year
• Assistant Principal, 

Blanche Ely High School
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The Role of a Volunteer 

 An individual with a sincere 
interest to contribute to the 
education of BCPS students 

 Serves at the District or 
school-level during regular 
hours, at a special one-time 
activity or event, or work on 
school projects at home
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Examples of Volunteer Opportunities

Classroom Presentations

Classroom Assistance

Clerical Aid

Coaching*

Concierge Assistant

 Exceptional Education 

 Support

 Field Trips

Media Center/Library

Overnight Chaperones*

 Read Aloud

 Special Projects

 Translator

 Tutoring
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One Broward School Support Initiative

Eric M. Chisem
Director

Office of Strategic Partnerships
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FDOE’s Build Resiliency Program

• Reframe mental health to help children become 
resilient

• Resiliency characteristics: 
o Grit
o Perseverance 
o Problem solving

• Responsibilities of a Resiliency Coach
o First layers of support
o Support students

• Why Build Resiliency?
o Academic achievement
o Better attendance
o Ability to set short- and long-term goals

Buildresiliency.org



Steps to Become Resiliency Coaches

Background 
Screening 

Requirements 

1
Complete 

Online Training

2
Complete 
Four-Hour 
Practicum

3
Complete Final 

Survey and 
Receive $150 

Stipend

4
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Buildresiliency.org
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Volunteer Application Process: Level 1 Clearance

Complete online application at 
browardschools.com/volunteer

Check your inbox for the 
approval email with information 

about the volunteer portal

Contact school volunteer liaison 
about current opportunities

ALL 
VOLUNTEERS
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Raptor Volunteer Module

Ashleigh Miller
Alix Miller

Raptor Technologies, LLC



Broward County 
Public Schools –  
Volunteer Training
Ashleigh Miller & Alix Miller
Customer Success Team
Raptor Technologies, LLC



Community – Volunteers Page



Volunteer Services Disclosure, Cont.



Volunteer Application



Welcome Page



Personal Information Page



Personal Information Page, Cont.



Confirmation Page



School Selection Page



School Selection Page – 
Using the Filter



Functions Page



Functions Page, cont.



Organizations Page



Disclaimer Page



Closing Page



Application Received Email



Application Approved Email



Volunteer Portal



Volunteer Portal, Cont.



Volunteer Portal – 
Hours



Volunteer Portal – 
Events



Volunteer Portal – 
Community



Volunteer Portal – 
Preferences



Signing in at a Campus
• Bring ID
• Receive Volunteer Badge each Visit
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Level 2 Clearance Information

1. Only for individuals serving as an Athletic/Band Coach or 
Overnight Chaperone

2. School Volunteer Liaison/School personnel sends request to 
Security Clearance office

3. Online application and fingerprinting

4. Up to 10-day waiting period

5. Valid for five years; renew personal information annually 
(Visit www.fieldprintbrowardschools.com and enter a Fieldprint 
code FPBCPSScVolAnRen for renewal.)

https://www.fieldprintbrowardschools.com/
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Volunteer Resources

browardschools.com/volunteer

 List of the School Volunteer Liaisons
 Volunteer Application Disclosure
 Volunteer Attendance Log
 Volunteer Manual
 Volunteer Portal
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Awards & Recognition

• District-Level Awards
o 2026 Community Involvement Awards

 Wednesday, April 29, 2026
 Lauderhill Performing Arts Center
 Outstanding Volunteer Awards 
 Years of Service Awards
 Nominations open in January

o Hours of Service Award

• Florida School Volunteer Appreciation & 
National Volunteer Appreciation Month
o April 2026
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Closing Remarks

• Volunteers receive a name tag for each visit

• Level 2 clearance is ONLY for select volunteers such as 

overnight chaperones and band/athletic coaches

• Contact Volunteer Services at 

volunteer@browardschools.com or 754-321-2300

mailto:volunteer@browardschools.com


The School Board of Broward County, Florida, prohibits any policy or procedure which results in discrimination on the basis of age, 
color, disability, gender identity, gender expression, genetic information, marital status, national origin, race, religion, sex or sexual 

orientation. The School Board also provides equal access to the Boy Scouts and other designated youth groups. Individuals who wish 
to file a discrimination and/or harassment complaint may call the Director, Equal Educational Opportunities/ADA Compliance 

Department & District’s Equity Coordinator/Title IX Coordinator at 754-321-2150 or email eeo@browardschools.com.

Individuals with disabilities requesting accommodations under the Americans with Disabilities Act Amendments Act of 2008, (ADAAA) 
may call Equal Educational Opportunities/ADA Compliance Department at 754-321-2150 or email eeo@browardschools.com.

browardschools.com

Debra Hixon, Chair
Sarah Leonardi, Vice Chair

Lori Alhadeff
Maura McCarthy Bulman

Adam Cervera, Esq.
Dr. Jeff Holness

Nora Rupert
Rebecca Thompson

Dr. Allen Zeman

Dr. Howard Hepburn
Superintendent of Schools
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