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CPS School Volunteer Liaison Training Webinar
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* AS you enter the webinar, please mute your

mics and turn off your cameras

» During the webinar, please remain muted and
place your questions for speakers in the chat

S BROWARD S — RATEDS

County Public Schools SCHOOL DISTRICT



Presenters
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— BCPS Office of Strategic
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— Assistant Principal, Blanche Ely High
Eric Chisem
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The Importance of School Volunteer

1.
Licisons

2. The Role of a School Volunteer Liaison

3. Level 1 and Level 2 Clearances

4. Volunteer Application Process

5. Raptor Volunteer Module
6. FDOE's Build Resiliency Program

/. Awards & Recognition
8. One Broward School Support Initiative

9. Closing Remarks
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The Importance of School Volunteer Liaisons

Shenee Rowe

« BCPS 2025 Assistant
Principal of the Year

« Assistant Principdadl,
Blanche Ely High School
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The Role of a School Volunteer Liaison

> Collaborate with the school’s administration to implement the volunteer

program
> Provide ongoing support to staff and volunteers
ldentify volunteer opportunities and actively recruit volunteers

N .
» Conduct staff and volunteer orientation
» Ensure volunteer program materials and resources are updated

RATEDS

> Listen to volunteers’ concerns and successes and resolve volunteer
SCHOOL DISTRICT

Issues promptly
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School Volunteer Liaison Webpage

browardschools.com/volunteerliaisons

BRO st Ked 1915 Our Schools & @
County Public Schools ABOUTUS  ACADEMICS  DIRECTORY  SCHOOLBOARD  CALENDAR  CAREERS  CONTACTUS | Q
HOME ES > SCHOOL!

SCHOOL VOLUNTEER
. LIAISONS

School Volunteer Liaisons

Community/Employee
Recognition Programs

Do Business with BCPS

Advisories and Committees

[o]5[=]7 o]+

Rent a BCPS Facility

Mentoring Across Broward
Broward County Public Schools is proud of the volunteer involvement in schools throughout the District.

Superintendent’s Screening Each school's volunteer program reflects its individual culture, needs and strengths. Key to the success of your
Program volunteer program is the leadership provided by the team of the School Volunteer Liaison (a staff person) and
the Volunteer Coordinator (a volunteer). This leadership team manages the school’s volunteer activities and

. programs. Ideally, the volunteer team is part of a committee that handles all community involvement activities
Adult Education Atihesdiodl

Awell-organized volunteer program requires planning, based on the school calendar and your particular ﬁ

Q Guidelines for Volunteerism

Q Safety and Security Information

Q Links to forms and the SVL Manual
O Volunteer Recognition and Awards
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Level 1 and Level 2 Clearances

Level 2
= SVL/School personnel sends request

to Security Clearance

Level 1
= Online application and fingerprinting

= Online application
= Renew application annually
= Automatically screened through
= Up to 10-day waiting period
= Valid for five years; renew personal

information annually

Raptor
= Approval email sent
= Required for ALL volunteers
except BCPS employees = View volunteers by checking the
= View volunteers by running Security Clearance Filemaker Pro
database
RAIEDS

reports in Raptor
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Complete online application at

evel 1 Clearance: Volunteer Application Process

browardschools.com/volunteer

ALL
VOLUNTEERS

CLICK HERE

APPLY ONLINE
BECOME A

BCPS

? VOLUNTEER

Established 1915

OWARD

County Public Schools

P\
|i|

<|| |!

Wait to receive approval emaill
with information about volunteer

portal

Contact school volunteer liaison
about current opportunities
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Level 2 Clearance Information

« Level 2 clearance is ONLY for select volunteers such as
overnight chaperones and band/athletic coaches

« Level 2 requests must ONLY include the following

— Name
— Date of birth

— School name

— Specify role: overnight chaperone or band/athletic coach
* Volunteers must not contact Security Clearance for

assistfance unless their status is Denied
« BCPS employees are Level 2 cleared
RATED?
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Raptor Volunteer Module

TECHNOLOGIES

THE IN SCHOOL SAFETY

Michael DeBondti

Raptor University Manager
Raptor Technologies, LLC

=~
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Volunteer Management

» Double-click X on your desktop or https://apps.raptortech.com

* Enter your District Credentials

RAPTOR



https://apps.raptortech.com/

AT O O
Volunteer Management —

Main Menu

RAPTOR

TECHNOLOGIES

The Raptor System

MAIN MENU

p Admin

lﬁ Reports

@ Support +

VisitorSafe VolunteerSafe

This site is for authorized clients only. Unauthorized use is prohibited. SubmitFeedback TermsofUse  Privacy Policy
@ Copyright 2002-2025 Raptor Technalogies, LLC. All ights reserved. V1000 1877-7RAPTOR 713-880-8302 raptortech.com
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Volunteer Management —

Approved Volunteers

RAPTOR

TECHNOLOGIES

VOLUNTEER MANAGEMENT Volu nteers

@ Dashboard

Volunteers AllVolunteers

=)
g Events
I Search Name, Phone Number, or Email Address ‘ (x Reset) @
|ﬁ Reports
Details First Name ¢ | LastName 1 ¢ Status i | Expiration Date : | LastVisited ] Options
@ Support
Bruce Adams Active 04/19/2027 01/08/2024 ﬂ
& Main Menu Jeremiah Bown Active 04/19/2027 m
Almalean DeBondt Active 09/01/2030 01/28/2025 o
Ralph Delgado Active 04/19/2027 a
Deborah Harrington Active 05/03/2027 05/08/2024 a
Joseph Harrison Active 04/19/2027 a
Macey Johnson Active 04/19/2027 a
Katherine McDougall Active 04/19/2027 a
Jennifer Thompson Active 04/18/2027 05/08/2024 a
Janet Wilkes Active 04/19/2027 a

I« (— = 3l items per page 1-100f10items &

Live Chat

This site is for authorized clients only. ized use i i Submit Feedback TermsofUse Privacy Policy
© Copyright 2002-2025 Raptor Technologies, LLC. All rights reserved. v7.0381 1-8T7-TRAPTOR T13-880-8902 www.raptortech.com
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Volunteer Management —
Banned Volunteers

RAPTOR

TECHNOLOGIES

VOLUNTEER MANAGEMENT VOIU nteers

@ Dashboard

Act
Volunteers AllVolunteers
£ Events
I Search Name, Phone Number, or Email Address ‘(x Reset)@ Banned Volunteers  ~

|~ Reports
Active Volunteers
Details First Name ¢ | LastName T i Status i Expiration Date ¢ Last Visited
@ support ! Banned |

Kristen Barbour Banned 09/02/2021

Expired Volunteers

€ Main Menu I« (—. = 2l items per page Inactive Volunteers

Allvolunteers

Submit Feedback TermsofUse Privacy Policy
v7.0381 1-877-TRAPTOR T713-880-8902 www.raptortech.com

This site is for authorized clients only. Unauthorized use is prohibited.
© Copyright 2002-2025 Raptor Technologies, LLC. All rights reserved.
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Volunteer Management —
Reports

RAPTOR

TECHNOLOGIES

VOLUNTEER MANAGEMENT

Reports

@ Dashboard L
Volunteers = Subscriptions

Py
=0= Volunteers

B Events

& Reports

BB Active Volunteers

Profile information, including photo, on velunteers whose status is active

EB AllVolunteers By Status

@ Support
BB Total Hours Per Volunteer

Total number of volunteer hours associated to each volunteer.

BB Top Volunteers by
Volunteers grouped by buildings sorted by greatest total time.

€ Main Menu

Building

ER Tota

Total number of volunteer hours associated to each building.

BB Total Volunteer Hours Worked Per Affiliation

Total number of volunteer hours associated to each affiliation.

BB Total Volunteer Hours Worked Per Organization EB Volunteer Count and Hours Per Age Group

Total number of volunteer hours on behalf of an organization.

BB Volunteer Sign-In History by Building
Volunteer sign in history grouped by building.

Total count of volunteers and hours for youth, adult and senior age groups.

EH Monthly Monitoring History By Date
Volunteer Monthly Monitoring history grouped by date

EH Total Hours Per Volunteer By Building
Total number of hours werked per volunteer grouped by building.

BB Total Volunteer Hours Worked Per Function

Total number of volunteer hours associated to each function.

EB Volunteer Hours by Function and Building

Volunteer Hours grouped by function and building.

Custom Reports

None Created

This siteis for authorized clients only. Unautherized use is prohibited.
© Copyright 2002-2025 Raptor Technologies, LLC. All rights reserved.

Submit Feedback TermsofUse Privacy Policy
v7.038.1 1.877-TRAPTOR 713-880-8902 www.raptortech.com
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AT O O
Volunteer Management —

Generate a Report

RAP I OR’ Washington Elementary

TECHNOLOGIES

VOLUNTEER MANAGEMENT Reports

@ Dashboard L
Volunteers  Subscriptions

.. e
=0% Volunteers

g Events

é Approval Queue

® Support

AllReports » Active Volunteers

Generate Report

& Main Menu

Submit Feedback TermsofUse Privacy Policy
v7.0.L6 1-877-TRAPTOR T713-830-8302 www.raptortech.com

authorized clients only. ized use i
 Copyright 20022023 Raptor Technologies, LLC. All rights reserved.




Volunteer Management —
Add/Remove Columns to Customize a Report

RAPTOR

TECHNOLOGIES

RAPTOR

TECHNOLOGIES

VOLUNTEER MANAGEMENT

@ Dashboard

..
0= Volunteers

B Events

® Support

e Main Menu

Washington Elementary ~

Reports

Volunteers Subscriptions

All Reports » Active Volunteers

§ Drag a column header and drop it here to group by that column

Eirst Name * : ‘ Last Name E 1D Number
AlmaJean DeBondt t SortAscending
Bruce Adams

Deborah Harrington + Sort Descending
Janet Wilkes Wl Columns
Jennifer Thompson

Jeremiah Bown T Filter ->
Joseph Harrison

Katherine MeDougall

Macey Johnson

Ralph Delgada

G 1 X tems per page

This site is for autherized clients only. Unautherized use is prohibited.
© Copyright 2002-2025 Raptor Technologies, LLC. All rights reserved.

O Image

First Name

(O Preferred First Name
O Middle Name

Last Name

O Preferred Last Name
O Full Name

([ Maiden Name

O Date of Birth

O Gender

O Race

1D Number

O Assigned ID

Last Visited

O Approval Date

Expiration Date

O Building Namef(s)

[ Organization(s)

O affiliation

O Preferred Language
[ Address Line 1

[ Address Line 2

O city

O state

[ Zip Code

O Email

[ Primary Phone

B3]~

ited

Expiration Date

59:32 AM

09/01/2030

4 8:44 AM

04/19/2027

411:31 AM

05/03/2027

04/19/2027

411:31 AM

04/18/2027

04/19/2027

04/19/2027

04/19/2027

04/19/2027

04/19/2027

1-100f10items

Submit Feedback TermsofUse Privacy Policy
v7.0.38.1 1-B77-TRAPTOR 713-880-8902 www.raptortech.com
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Volunteer Management —

Filter to Customize a Report

RAPTOR

TECHNOLOGIES

VOLUNTEER MANAGEMENT Re po rts

@ Dashbeoard L
Volunteers = Subscriptions

:g: Volunteers
All Reports » Active Volunteers

Generate Report

§ Drag a column header and drop it here to group by that column }

& Main Menu

Building Name(s) H

First Name * H ‘ Last Name H ID Number H Last Visited H Expiration Date

DeBondt Elementar "
AlmaJean DeBondt 4768 01/28/25 9:32 AM 09/01/2030 R * Sort Ascending
Washington Elemen

Bruce Adams 01/08/24 8:44 AM 04/19/2027 Washington Elemen | sort Descending
Deborah Harrington 05/08/24 11:31 AM 05/03/2027 Washington Elemen
Ml Columns =
Janet Wilkes 04/18/2027 Washington Elemen
Jennifer Thompson THET34 05/08/24 11:31 AM 04/18/2027 Show itemns with value that:
Jeremiah Bown 04/13/2027 Isequalto v
Joseph Harrison 04/19/2027 : tary
Katherine McDougall 04/19/2027 CLEAR FILTER tary
Macey Johnson 04/19/2027 Washington Elementary
Ralph Delgado 04/18/2027 Washington Elementary
| & = >l tems per page 1-100f10items &
This site s for authorized clients only. Unauthorized use is prohibited. Submit Feedback Termsoflse Privacy Policy
© Copyright 20022025 Raptor Technologies, LLC. All rights reserved. v7.038.1 1877-TRAPTOR 713-880-8902 www.raptortechcom
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Volunteer Management —

Exporting Reports

a
RAPTOR
TECHNOLOGIES
VOLUNTEER MANAGEMENT Reports
@ Dashboard L
Volunteers  Subscriptions
=g= Volunteers
AllReports » Active Volunteers
(&) Events
=@
|~ Reports
@ Support 7 I
€~ Main Menu . . . . N . n . 3 : 5
Eirst Name 1 : Last Name : | Approval Date : Expiration Date : Building Name(s) H Function(s) H Last Visited H
4 04/18/2027
Cafeteria Helper
Field Trip Helper
Jennifer Thompson 04/18/2023 04/18/2027 Washington Elementary Library Helper 05/08/24 11:31 AM
Mentor
Playground Helper
4 04/19/2027
Cafeteria Helper
Bruce Adams 04/19/2023 04/19/2027 Washington Elementary Concessions 01/08/24 8:44 AM
Library Helper
Cafeteria Helper
Classroom Helper
Janet Wilkes 04/19/2023 04/19/2027 Washington Elementary Library Helper
Mentor
Playground Helper
Cafeteria Helper
Jeremiah Bown 04/19/2027 Washington Elementary Library Helper
Playground Helper
Joseph Harrison 04/19/2023 04/19/2027 Washington Elementary Mentor
Katherine McDougall 04/19/2023 04/19/2027 Washington Elementary Field Trip Helper
Cafeteria Helper
Macey Johnson 04/19/2023 04/19/2027 i 1 El Y Cl Helper >

RAPTOR

TECHNOLOGIES




AT O O
Volunteer Management —

aving a Custom Report

a
RAP I OR’ Washington Elementary
TECHNOLOGIES
VOLUNTEER MANAGEMENT Reports
@ Dashboard L
Volunteers = Subscriptions
}g{ Volunteers
AllReports » Active Volunteers
g Events
=D e
|~ Reports
@ Support f I
== |
(— Main Menu o . . . ey . q 0 o a q
I First Name 1 H Last Name i | Approval Date q Expiration Date H Building Name(s) H Function(s) H Last Visited H
4 04/18/2027
Cafeteria Helper
Field Trip Helper
Jennifer Thompson 04/18/2023 04/18/2027 Washington Elementary Library Helper 05/08/24 11:31 AM
Mentor
Playground Helper
4 04/19/2027
Cafeteria Helper
Bruce Adams 04/19/2023 04/19/2027 i 1 Y C i 01/08/24 8:44 AM
Library Helper
Cafeteria Helper
Classroom Helper
Janet Wilkes 04/19/2023 04/19/2027 Washington Elementary Library Helper
Mentor
Playground Helper
Cafeteria Helper
Jeremiah Bown 04/19/2027 Washington Elementary Library Helper
Playground Helper
Joseph Harrison 04/19/2023 04/19/2027 Washington Elementary Mentor
Katherine McDougall 04/19/2023 04/19/2027 Washington Elementary Field Trip Helper
Cafeteria Helper
Macey Johnson 04/19/2023 04/19/2027 hi 1EL y Cl Helper o

RAPTOR

TECHNOLOGIES




Volunteer Management —
Custom Reports

RAPTOR

TECHNOLOGIES

RAPTOR

TECHNOLOGIES

VOLUNTEER MANAGEMENT

@ Dashboard

..o
=0= Volunteers

(&) Events

® Support

(— Main Menu

Washington Elementary =

Reports

Volunteers Subsecriptions

Volunteer Reports
BB Active Volunteers

Profile information, including photo, on volunteers whose status is active

EH Top Volunteers by Building

Volunteers grouped by buildings sorted by greatest total time.

BR Total Volunteer Hours Worked Per Affiliation

Total number of volunteer hours associated to each affiliation.

EA Total Volunteer Hours Worked Per Organization

Total number of volunteer hours on behalf of an organization.

BB Volunteer Sign-In History by Building
Volunteer sign in history grouped by building.

BB AllVolunteers By Status
Volunteers grouped by status.

BB Total Hours Per Volunteer

Total number of volunteer hours associated to each volunteer.

BB Total Volunteer Hours Worked Per Building

Total number of volunteer hours associated to each building.

EB Volunteer Count and Hours Per Age Group

Total count of volunteers and hours for youth, adult and senior age groups.

Monthly Monitoring History By Date
Volunteer Monthly Monitoring history grouped by date

Total Hours Per Volunteer By Building

Total number of hours worked per volunteer grouped by building,

Total Volunteer Hours Worked Per Function

Total number of volunteer hours associated to each function.

Volunteer Hours by Function and Building

Volunteer Hours grouped by function and building.

Custom Reports

BB Active Volunteers by Expiration Date
Edit/Delete
This report is filtered for Washington Elementary.
Created by: Patrick Edwards
Created date: 08/21/2025
Last run: 08/21/25 11:43 AM
Original Report: Active Volunteers

authorized clients only. ized use
© Copyright 2002-2025 Raptor Technologies, LLC. All rights reserved.

Submit Feedback TermsofUse Privacy Policy
v7.0381 1-877-TRAPTOR T713-880-8902 www.raptortech.com
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Volunteer Management —

Subscriptions

RAPTOR

TECHNOLOGIES

VOLUNTEER MANAGEMENT Reports

@ Dashboard L
Volunteers = Subscriptions

=g= Volunteers
Report name, effective date, delivery time, and contacts are required fields. Daily reports will include the last 24 hours of data, weekly reports will include the last 7 days of data, and monthly reports will include the prior month’s data. Reports will be sent
m Events following the last day of the period covered. Please note that the email containing the data will expire after 24 hours for security reasons.

|~ Reports
Add Subscription

Subscriptions
@ Support

Details

Report Name : Effective Date : | FErequency ¢ | Period Covered : Delivery Time H Enabled H ‘ Options

(— Main Menu

Total Hours Per Volunteer 06/19/2023 Monthly Prior Month 7:00 AM Yes o

1-1oflitems

authorized clients only. ized use Submit Feedback TermsofUse  Privacy Policy
© Copyright 2002-2025 Raptor Technologies, LLC. All rights reserved. V10381 1-877-TRAPTOR 713-880-8302 www raptortechcom
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Volunteer Management —
Event Management

Washington Elementary =

RAPTOR

TECHNOLOGIES

RAPTOR

TECHNOLOGIES

VOLUNTEER MANAGEMENT

@ Dashboard

..o
=0= Volunteers

Events

R

Reports

Support

T @

Main Menu

Events

Details Name Location Start Date/Time : | EndDate/Time + Needed : ‘ Options

&  springFling Rec Fields 03/17/26 3:30 PM 03/17/26 6:30 PM 3 o
Grandparent's Day Lunch Cafeteria 01/23/26 10:45 AM 01/23/26 1:15 PM 5 m
Field Trip Local Zoo 10/15/257:30 AM 10/15/25 4:30 PM 5 m
Field Day Festival Gym 09/12/25 10:06 AM 09/12/25 11:06 AM 8 o
Bake Sale Cafeteria 08/31/25 11:00 AM 08/31/25 3:00 PM 5 a
Holiday Clean Up on campus 01/11/25 8:00 AM 01/11/25 3:00 PM 1 m

This site is for authorized clients only. Unauthorized use is prohibited.
© Copyright 2002-2025 Raptor Technologies, LLC. All rights reserved.

1-60f6items

Submit Feedback TermsofUse Privacy Policy

v7.0381 1-877-TRAPTOR T713-880-8902 www.raptortech.com
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Volunteer Management —

Add an Event

RAPTOR
TECHNOLOGIES
VOLUNTEER MANAGEMENT E t
@ Dashboard
202 volunteers
= All Events -
All Events
Details Name H Location H Start Date/Time H End Date/Time + H Needed
|~ Reports
&  springFling Rec Fields 03/17/26 3:30 PM 03/17/26 6:30 PM 3
@ Support
Grandparent's Day Lunch Cafeteria 01/23/26 10:45 AM 01/23/26 1:15 PM 5
Field Trip Local Zoo 10/15/257:30 AM 10/15/25 4:30 PM 5
€~ Main Menu
Field Day Festival Gym 09/12/25 10:06 AM 09/12/25 11:06 AM 8
Bake Sale Cafeteria 08/31/25 11:00 AM 08/31/25 3:00 PM 5
Holiday Clean Up on campus 01/11/25 8:00 AM 01/11/25 3:00 PM 1 i)
1-6of6items (O
authorized clients only. ized use Submit Feedback TermsofUse  Privacy Policy
© Copyright 2002-2025 Raptor Technologies, LLC. All rights reserved. V70381 1-877-TRAPTOR 713-880-8302 www raptortechcom
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AT O O
Volunteer Management —

Add an Event, Cont.

RAPTOR

TECHNOLOGIES

VOLUNTEER MANAGEMENT
Events

@ Dashboard

0% volunteers AllEvents  Add Event
e Desc"ption
|ﬁ Reports [ ‘ [ ]
Location Address City Postal/Zip Code

© s | N | | | | |

(_ Main Menu Start Date/Time * End Date/Time * Needed Signed Up

[ s ol 8 o

>

Enter numeric value

Functions %

Elease select one

+ Add Function

Cafeteria Helper

District Menter (Campus Mentor Coordinator Prior Approval)

Athletics.
Field Trip Helper
Chaperone
Volunteers Signed Up Classroom Helper .
First Name ¢ LastName i Email ¢ | sign-UpDate/Time | E Options |

‘ There is no data to show here |

= (— =S 3 items per page No items to display

This site is for authorized clients only. Unauthorized use is prohibited. Submit Feedback TermsofUse Privacy Policy
® Copyright 2002-2025 Raptor Technologies, LLC. All rights reserved. v7.038.1 1-877-TRAPTOR 713-880-8902 www.raptortech.com
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AT O O
Volunteer Management —

Event Details

RAPTOR

TECHNOLOGIES

VOLUNTEER MANAGEMENT

Events

@ Dashboard

..o
=0= Volunteers

T All Events -
All Events
Details Name ¢ H Location H Start Date/Time H End Date/Time H Needed
|~ Reports
&  springFling Rec Fields 03/17/26 3:30 PM 03/17/26 6:30 PM 3
@ Support
Holiday Clean Up on campus 01/11/25 8:00 AM 01/11/25 3:00 PM 1
Grandparent's Day Lunch Cafeteria 01/23/26 10:45 AM 01/23/26 1:15 PM 5
€~ Main Menu
Field Trip Local Zoo 10/15/257:30 AM 10/15/25 4:30 PM 5
Field Day Festival Gym 09/12/25 10:06 AM 09/12/25 11:06 AM 8
Book Fair Library 09/24/25 9:00 AM 09/24/25 2:30 PM 5
Bake Sale Cafeteria 08/31/25 11:00 AM 08/31/25 3:00 PM 5 a

< <0 - -l items per page 1-TofTitems ¢

authorized clients only. ized use Submit Feedback TermsofUse  Privacy Policy
© Copyright 2002-2025 Raptor Technologies, LLC. All rights reserved. V70381 1-877-TRAPTOR 713-880-8302 www raptortechcom
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AT O O
Volunteer Management —
Email Options

RAPTOR

TECHNOLOGIES

VOLUNTEER MANAGEMENT

Events

@ Dashboard

202 volunteers i
[=) All Events » Event Detail
e pescription

[ Book Fair l [ Annual book fair for Washington Elementary ]
|1 Reports
Location Address City Postal/Zip Code
@ Support
[ Library l [ 123 Sunny Ln l I Houston l I 77002 ]
(— Main Menu Start Date/Time % End Date/Time % Needed Signed Up
[ 9/24/2025 9:00 AM FRC) l [ 9/24/2025 2:30 PM [Fc) ‘ I 5 - 2
v
Functions
|
Notes
ave
R Event Sign Up
Volunteers Signed Up
Email All SignedUp  —
First Name : Last Name i Email : | Sign-Up Date/Time 4 / Jptions
Email All Eligible | S
Bruce Adams mdebondt74+828@gmail.com 08/21/25 11:53 AM Py wED
Jennifer Thompson mdebondt74+9999@gmail.com 08/21/25 11:53 AM &

le (.. S )| items per page 1-20f2items &

This site s for authorized clients only. Unauthorized use is prohibited. Submit Feedback TermsofUse Privacy Policy
© Copyright 2002-2025 Raptor Technologies, LLC. All rights reserved. V10381 1-877-TRAPTOR 713-880-8302 www raptortechcom
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AT O O
Volunteer Management —

Email Options, Cont.

a
RAPTOR
TECHNOLOGIES
VOLUNTEER MANAGEMENT Volu nteers
@ Dashboard
Alliolunteers
Email All
(&) Events
I Search Name, Phone Number, or Email Address ‘ (x Reset) m - Show/Hide Functions
A~
|~ Reports Expire Al
Details First Name : | LastMame *t i | Status i | Expiration Date ¢ Building Name i LastVisited ¢ Functions
@ Support Reset All Hours
Cafeteria Helper
(_ . m Bruce Adams Active 04/19/2027 Washington Elementary 01/08/2024 Concessions a8
Main Menu Library Helper
Cafeteria Helper
Jeremiah Bown Active 04/19/2027 Washington Elementary Library Helper o
Playground Helper
Concessions
Ralph Delgado Active 04/19/2027 Washington Elementary Field Trip Helper a8
Fundraising
Deborah Harri Actit 05/03/2027 Washi El it 05/08/2024 Classroom Helper
ebora arrington ctive lashington Elementa
Bt gto " Hall Menitor
Joseph Harrison Active 04/19/2027 Washington Elementary Mentor 8
Cafeteria Helper
Macey Johnson Active 04/19/2027 Washington Elementary Classroom Helper a8
Library Helper
m Katherine McDougall Active 04/19/2027 Washington Elementary Field Trip Helper a8
Cafeteria Helper
Field Trip Helper
m Jennifer Thompson Active 04/18/2027 Washington Elementary 05/08/2024 Library Helper a8
Mentor
Playground Helper
Cafeteria Helper
Classroom Helper
Janet Wilkes Active 04/19/2027 Washington Elementary Library Helper 8
Mentor
Playground Helper
v

RAPTOR

TECHNOLOGIES




Volunteer Sign In/Out

RAPTOR

TECHNOLOGIES

vlslmkmmfmsm\ waShington Elementary

@ Dashboard . .
Sign InfOut  Kiosk Queue

Sign In/Sign Out

SIGN OUT

o

authorized clients only. ized use
© Copyright 2002-2025 Raptor Technologies, LLC. All rights reserved.

- SIGN IN
@ viiors =T
o0
ff Students & *
82 staff VISITOR VOLUNTEER
=g= Volunteers
Enter First and/or Last Name...
g Kiosks
|~ Reports
@ Support
€~ Main Menu

Submit Feedback TermsofUse Privacy Policy
v7.0381 1-877-TRAPTOR T713-880-8902 www.raptortech.com




Volunteer Sign In/Out, Cont.

RAPTOR

TECHNOLOGIES

VISITOR MANAGEMENT Washington Elementary

@ Dashboard

@ Sign In/Sign Out
SIGN IN SIGN OUT

i-i Students & *

S staff VISITOR VOLUNTEER

@ [ tnterFirstand]or Last Name... ] Manual Entry

Sign InfOut  Kiosk Queue

.0
=0% Volunteers

E Kiosks

|1 Reports

Search Results
@ Support
Signin Ph First Name Last Name T Date Of Birth 1D Number Last Visited ‘
€& Main Menu | | \ Macey Johnson 03/04/1989 ‘
This site is for authorized clients only. Unauthorized use is prohibited. Submit Feedback TermsofUse  Privacy Policy

® Copyright 2002-2025 Raptor Technologies, LLC. All rights reserved. v7.038.1 1-877-TRAPTOR 713-880-8902 www.raptortech.com




Volunteer Sign In/Out, Cont.

This approved volunteer’s record is incomplete.

You should scan the volunteer's 1D for security reasons.

Continue Without Scanning Cancel
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VISITOR MAKAGEMENT Washington Elementary

@ Dashboard

@ Sign In/Sign Out
SIGN OUT

ﬁ-i Students & *

8. staff VISITOR VOLUNTEER

Sign InfOut  Kiosk Queue

.. e
=0% Volunteers

m [ Enter First and/or Last Name... ]
g Kiosks

|ﬁ Reports

First Name % Middle Name Last Name %
® Support Macey Johnson
R Date Of Birth % ID Type 1D Number
(— Main Menu
03/04/1989 Not Specified
Update Photo
Function # Organization
I Please select one VI I Please select one v
Notes
Live Chat
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VISITOR MANAGEMENT Washington Elementary

@ Dashboard

@ Sign In/Sign Out
SIGN IN SIGN OUT

i-i Students & *

Sign InfOut  Kiosk Queue

8. staff VISITOR VOLUNTEER

.. e

=0% Volunteers Currently Signed In C] Enable Multi-Sign Out
E Kiosks ‘ Sign Out Photo First Name : Last Name H Function H Signed In H ‘ Options ‘

|ﬁ Reports
‘ Macey Johnson Cafeteria Helper 08/21/2512:11PM £ =
@ Support

& Main Menu

Live Chat
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Support —
Go to Knowledge Base
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VISITOR MANAGEMENT
@ Dashboard

Sign In/Sign Out
Visitors
Students

Staff
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Volunteers

Kiosks
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Reports

Support

®
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Main Menu

Live Chat

Raptor Support Center

Community

Engage with athers to seek advice and share
‘common challenges and successes within
our new online community.

Go to Community

Remote Assistance

Need Help? Check out the Options Below!

Knowledge Base

Explore our product-specific articles and
videos to quickly get the information you
need on our ever-growing knowledge base.

Downloads & Installs

Installing your Raptor hardware?
Download driver files to get your hardware

up and running.

O,

to Downloads & Installs

Are you on the phone with us right now? Enter the code provided by the support engineer when prompted to start the remote assistance session.

7-Digit Code

I Enter your 7-digit code

Learning Center

Expand your school safety expertise by
enrolling in learning paths and training
‘courses through Raptor University.

egee
[et]=)

-
Go to Learning Center

Need Supplies?

Purchase additional equipment,
replacement items and badges.




Raptor Knowledge Base

RA PTOR Home Raptor Video Library On-Demand Webinars Additional Resources o 0

What can we help you with?

Enter keyword to search... n

Back to School Readiness Hardware Troubleshooting Top Viewed Articles & Resources

This site is for authorized clients only. Unauthorized use is prohibited. @ Copyright 2002-2023 Raptor Technologies, LLC. All rights reserved.
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Still Can't Find What You're Looking For?

Contact Support
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Home Raptor Video Library On-Demand Webinars Additional Resources

What can we help you with?

(evend 3

Q  event’

Add Event Ce:
Knowledge « May 16,2023 « 69 €5 & Resources

Remove Volunteer from Event
Knowledge « May 16,2023« 24

Send Email to All Eligible Volunteers for Event
Knowledge + May 16,2023 + 57

Send Email to All Volunteers Signed Up for Event
Knowledge » May 16,2023+ 25

Send Email to Individual Volunteer Signed Up for Event
Knowledge » May 16,2023 » 33

View Valunteers Signed Up far Event
Knowledge ¢ May 16,2023« 20

This site is for autherized clients only, Unauthorized use is prohibited. © Copyright 2002-2023 Raptor Technologies, LLC. All rights reserved.




FDOE Build Resiliency Florida Initiative

« Reframe mental health to help children become

resilient
« Resiliency characteristics:

o Grit
o Perseverance

o Problem solving
« Responsibilities of a Resiliency Coach

o First layers of support
o Support students

« Why Build Resiliencye
o Academic achievement

o Better attendance
o Ability to set short- and long-term goals
RATED%

_ 39 _ SCHOOL DISTRICT
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ﬁ? OWARD
County Public Schools
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_

Steps for Volunteers to Become Resiliency Coaches

Background Complete Complete Complete Final
Screening Online Training Four-Hour Survey and
Requirements Practicum Receive $150
Stipend for
Completion
RATEDS
SCHOOL DISTRICT

Established 1915

ﬁ? OWARD
County Public Schools
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Volunfeer Practicum Orientation and Guidelines

RESILIENCY
FLORIDA

RESILIENCY
FLORIDA

I RESILIENCY COACH I RESILIENCY COACH TRAINING

PARAMETERS FOR PARTICIPANTS

On behalf of the Florida Department of Education (FDOE), thank you for your dedication to _ m

Florida’s students by learning more about building resiliency in students! Completing the
4-hour volunteer practicum is the next step in completing your Resiliency Coach training,
The Resiliency Coach online training is completed The participant may not

followed by completion of the Resiliency Coach Final Survey.
prior to the 4-hour volunteer practicum. satisfy the 4-hour volunteer
practicum with clerical or

ORIENTATION AGE The participant must engage with students and organizational activities
practice using the Resiliency Characteristics learned (ex.-making copies,
shelving books, etc.).

during the online Resiliency Coach training.

The participant finishes the 4-hour volunteer Volunteer hours completed

The 11 Resiliency Characteristics
Volunteer Practicum Guidelines . practicum within thirty days of starting the prior to the online training
rules, safety and volunteer ) Resiliency Coach online training. may not be counted
towards the 4-hour
volunteer practicum

school map
School contact information (including for the school and district volunteer coordinator)

Utilize the Resiliency Florida resources when working with students;
Model the Resiliency Characteristics with words and actions;
PARAMETERS FOR DISTRICTS AND SCHOOLS

Use age-appropriate language when communicating with children;
Listen attentively and check for understanding;
Assist children with ing the Resiliency Cl istics and how to apply them in Each school should make it easy for new
day-to-day challenges; = v e EXAMPLE ACT ES Resiliency Coaches to practice \thal they
e , o o SR L have learned about Resiliency with
Celebrate children’s efforts when they exhibit Resiliency Characteristics; and Participants must complete the four-hour students!
Keep the school admini or i informed of P ial problems or volunteer practicum requirement through
unusual events. activities with students. The District’s Volunteer Coordinator is the
| QuestionsandAnswers ing wi i i ; iseisbiior Sk itivlatticand
Engaging with students in the media center; volunteer practicum has been completed.
During school or district athletic or fine arts
practices or events; The District’s Volunteer Coordinator should
Tutoring; ensure that new volunteers starting the
9/ 4-hour volunteer practicum are introduced
Mentoring; to the School’s Volunteer Coordinator.

Reading buddies;

Practicum hours must be completed with elementary,
middle and/or high school level students. requirement.

OLLOWING THE 4-HOUR PRACTICU

Supporting students during a college and District V°t'§’;,‘§fq'i,?§$g',?°t°rs e
career fair; and Resiliency Coach at the end of the

The Resiliency Coach and the School Volunteer
Coordinator:

Civics, Math or Family Literacy nights. semester to recognize their contributions
. . . to the students they have coached.

Briefly discuss the activities completed

during the volunteer practicum.

Ensure there is time and computer access, COACH DEBRIEF

if needed, to complete the Resiliency
Coach Final Survey (BuildResiliency.org). Scan the QR Code The School’s Volunteer Coordinator should debrief with the Resiliency
The Resiliency Coach can indicate that he Above to Take the Coach after the completion of the hours. Sample questions to ask during
or she would like to receive the $150 Resiliency Coach the debrief are:
stipend as part of the survey. i it st i o
P P Y. ' Final Survey \‘{vnr;:r:!’;?r“;;‘% Ctilr::;cctensncs were you able to support during your 4-hour Scan the QR Code
Plan for the next volunteer opportunity! eI oG (CenER Above to Learn More
www.BuildResiliency.org . . ) About Resiliency
What ideas do you have to support students during your next volunteer Florida or visit

experience as a Resiliency Coach? .
P 4 www.BuildResiliency.org
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_~ FDOE Build Resiliency Florida Inifiative
o8 Melissa Figas

School Volunteer Liaison
Eagle Ridge Elementary School
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Awards & Recognition

« District-Level Awards x g%
o 2026 Community Involvement Awards S\ /‘-
v Wednesday, April 29, 2026 A\Y/A
v Lauderhill Performing Arts Center amoward
COMMUNITY
INVOLVEMENT
AWARDS

v Outstanding Volunteer Awards

v Years of Service Awards
v Nominations open in January

o Hours of Service Award

Florida School Volunteer Appreciation &
National Volunteer Appreciation Month
RATED®

o April 2026
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One Broward School Support Initiative

One Broward School Support Initiative

District Staff

Making a Differencel

2025/26 Launch Date:
Wednesday, September 3, 2025

District Staff - Watch your emails for next steps!

Eric M. Chisem
Director
Office of Strategic Partnerships

REMINDERS: Upcoming Annual Training Webinars
k For School Volunteer Liaisons (SVLs) .

Thursday, August 21
3:30-5p.m.
For ALL Volunteers
Thursday, August 28
¥ .

6-7p.m.

District staff are encouraged to dedicate one to five hours
per month to BCPS schools, colleges and centers.
Thank you to staff who are already making

@ a difference at our schools.

' For questions, call Volunteer
Services at 754-321-2300 or email
volunteer@pbrowardschools.com.

TS BROWARD

V' County Public Schools

The School Board of Browiard County, Forida, prohibits any policy or procedure which results in discrimination on the basis of age, color, disability, gender identity, gender
expression, genetic information, marital status, national origin, ace, felgion, sex o sexual orientation. The School Board also provides edqual access to the Boy Scouts and ofher
designated youth groups. Individuals who wish to file  discrimination and/or harassment complaint may callthe Director, Equal Educational Opportunities/ADA Compliance
Department & District’s Equity Coordinator/Tile X Coordinator at 754-321-2150 or email eeo@browardschools.com. Individuals vith disabiltes requesting accommodations under
the Americans with Disabilties Act Amendments Act of 2008, (ADAAA) may call Equal Educational Opportunities/ADA Compliance Department at 754-321-2150 o email
eeo@browardschools.com.
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Closing Remarks

 To access the Raptor database - send your name,

school and P-number to
volunteer@browardschools.com

* Volunteers receive a name tag for each visit
* Only email volunteers who select your school
« Level 2 clearance is ONLY for select volunteers such as

overnight chaperones and band/athletic coaches
« Contact Raptor Support at support@raptortech.com
RATED%®

OR 877-772-7867 Ext. 2
A4S SCHOOL BISTRICT
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mailto:volunteer@browardschools.com
mailto:support@raptortech.com

Established 1915

County Public Schools

Debra Hixon, Chair
Sarah Leonardi, Vice Chair

Lori Alhadeff
Maura McCarthy Bulman
Adam Cerverq, Esq.
Dr. Jeff Holness
Nora Rupert
Rebecca Thompson
Dr. Allen Zeman

Dr. Howard Hepburn
Superintendent of Schools

The School Board of Broward County, Florida, prohibits any policy or procedure which results in discrimination on the basis of age,
color, disability, gender identity, gender expression, genetic information, marital status, national origin, race, religion, sex or sexual
orientation. The School Board also provides equal access to the Boy Scouts and other designated youth groups. Individuals who wish
to file a discrimination and/or harassment complaint may call the Director, Equal Educational Opportunities/ADA Compliance
Department & District’s Equity Coordinator/Title IX Coordinator at 754-321-2150 or email eeo@browardschools.com.

Individuals with disabilities requesting accommodations under the Americans with Disabilities Act Amendments Act of 2008, (ADAAA)
may call Equal Educational Opportunities/ADA Compliance Department at 754-321-2150 or email eeo@browardschools.com.

browardschools.com
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