How to Submit a FMX
Technology Request
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& Login - FMX 18 Steps (4

STEP 1

Type "your email address "

Login

* Email
[[corey,click@sfisd.ord ]]
* Password Forgot your password?

L )
(J Stay logged in
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STEP 2
Type password

STEP 3
Click on Log in
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Login

* Email

\Tcoreyclick@sfisd.org ]

* Password Forgot your password?

[[ ............ | fa\]]

(0 Stay logged in

Need an account?
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* Email

\fcoreyclick@sfisd.org ]

* Password Forgot your password?

[ ............ | @J

(0 Stay logged in

Need an account?
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STEP 4

If you do not have an account, select "Need an Account”

et L

* Email

| corey.click@sfisd.org

* Password Forgot your password?

[ ............ | I ]

(J Stay logged in

Need an account?

G ©2025 FMX | Terms | Privacy

STEP 5

Click on New request
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STEP 6

Click on Technology request

Ay

New request - oe

(® Schedule request

2?2 Maintenance request

Thu

[ L Technology request e =
Legend  Settings
Fri Sat -
4 5

58213 - Software test

an Education Support Cer

STEP 7

Click on Request type

New Technology Request

Technology Requests > New

Request

* Request type

* Location
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Allow/Block Website
Apps for |IPads

Audio Visual (Digital Displays, Marque
Classroom Software
Classroom Technology (Projectors, Di

o TR SN @ Y .
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STEP 8

For example click on Computer System/Carted Laptop

Technology Requests > New

Request

*Request type |

Allow/Block Website

Audio Visual (Digital Displays, Marquees, etc.)

Classroom Technology (Projectors, Displays, etc.)

* Request Apps for IPads

ildi
* Bullding Classroom Software
* Location

[ Computer System/Carted Laptop

Copier Repair

On behalf of

Copier Toner/Ink

Nictrict Cafhaiara

Equipment L Select a building first

* Conference Time (

* Extension [

p

*Due |

X

% Descrition |

STEP 9

Type "A Request Name" | used Slow Laptop you can use anything

New Technology Request

‘echnology Requests > New

Request
* Request type
* Request
* Building
* Location
On behalf of
Equipment
*Due
* Conference Time
* Extension

* Description

\’Computel System/Carted Laptop

Set

((stow taptop)

e

(Select a building first

\/Select a building first

‘ Select a building first
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STEP 10
Select your Building

Technology Requests > New

Request
* Request type
* Request
* Building

* Location

\/Computer System/Carted Laptop

(Slow laptop
+)
Home Concession Stand ~
Jr High Annex (Gym)

On behalf of
Equipment

* Due

* Conference Time
* Extension

% Description

STEP 11

If location is not in the Dropdown list please select "Other"

* Building

* Location

On behalf of
Equipment

% Due

* Conference Time
* Extension

* Description

Created with W

[ Junior High

Junior High Field House
Junior High Gym

Kubacak Elementary School
Old Maintenance Shop

Old School Museum

Paper Storage Building

LJunior High

rovwadan ricia
Gym

Kitchen
Library
Lobby

Other
Parking Lot
Restroom

( other

L

p
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STEP 12

Then in the other location you can type "classroom number"

New Technology Request

Set

‘echnology Requests > New

* Request fSIow laptop

*Building [ Junior High )
* Location [Other M \
% Other location [[201\ ]
Onbehalfof | - |
Equipment [ - \‘
*Due | &)
% Conference Time \\ ]
* Extension L 1
* Description

STEP 13
Click on Due date for 30 days out.

*Building | Junior High -

p

* Location LOther - ]

% Other location f201

Onbehalfof | ~)
Equipment ( v\w
*Due | B

¢ July 2025 >

* Conference Time

Su Mo Tu We Th Fr Sa

* Extension 59 30 1 2 3 4 5 ,,‘

* Description 6 7 8 (9 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26

27 28 29 30 31 1 2
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STEP 14

If you want technology to look at your issue during your conference time

please put a Time and not 2nd period. Or if you dont care what time just put
IIANYII

* Building Junior High -

* Location Other v

* Other location 201

On behalf of -
Equipment ( -
*Due [7/31/2025 )
* Conference Time [[1 15-2:15 ]
* Extension .l
* Description
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STEP 15

Enter your extension if possible

% Location LOther

-

* Other location | 201

On behalfof |

Equipment ‘

*Due [7/31/2025

% Conference Time | 1:15 - 2:15

* Extension [[906{

* Description

A Formatting guide @ Show preview

STEP 16

In the Description field please put as much details as possible.

Onbehalfof |

Equipment ‘

*Due (7/31/2025

* Conference Time \ 1:15-2:15

* Extension tQOSO

* Description My laptop is running really slow please can you look at it]

A Formatting guide ® Show preview

Attachments [

)(e)

Created with W

10 of 12


https://tango.ai?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links

STEP 17
If you have a screen shot or picture of your issue you can upload it here.

& vescripuon Iy 1IAPLOP IS TUNNING reaily SIow piease can you 100K at 1t

A Formatting guide <® Show preview
J g f

Attachments [

Assign Workers

Assignedto | (Jemile Gray | x)

Is outsourced [J

STEP 18

It automatically Assigned your request based on the info you selected at the
top. Once you are finished, please hit the Submit button.

Assign Workers

Assignedto | (Jemile Gray | x|

Is outsourced [

b & Updates

m

25 FMX Terms Privacy
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W

Never miss a step again. Visit Tango.ai
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