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What do we do?

Financial Aid Office

»Establish a Cost of Attendance (COA)

»Collect financial data from families using aid applications (e.g., 
FAFSA and CSS Profile) to develop a Student Aid Index 

»Offer federal, state, and institutional forms of financial aid

»Distribute resources equitably

»Counsel families on the financial aid process



Determining COA

»Direct Costs:
» Billed by school: tuition, fees, 

on-campus room/meals

» Indirect Costs:
» Not billed by school: books and 

supplies, transportation, 
personal expenses

»Costs inherent with being a 
student

»COAs are found on the 
school’s financial aid 
webpage



FAFSA

»Free Application for Federal 
Student Aid
» Available October 2025 

» Studentaid.gov

» Collects tax data from the “prior-prior 
year.”  Example: uses 2024 tax data 
for fall 2026.

»Students & parents must create a 
Federal Student Aid ID (FSA ID)
» Email/phone, username and password 

combination

» Every contributor (those required to 
provide info on the FAFSA) will need 
an FSA ID

» Also used for other federal aid tasks 
such as loan applications & 
counseling



CSS Profile

»Supplemental financial aid 
application
» Primarily used by private institutions

» $25 fee - waived automatically in some 
instances (e.g., family AGI is $100K or 
less)

» CSSProfile.org

»Collects tax data from the “prior-
prior year.”  Example: uses 2024 
for fall 2026.



FAFSA & CSS Profile

»FAFSA:
» Parent of Record is the parent 

who provided the most 
financial support to the student

» Does collect step-parent data

» Does not collect home equity

» Does not collect non-custodial 
parent information

» Collects asset data “as of 
today”

» Collects 2024 taxed and 
untaxed income

»CSS Profile:
» Parent of Record is the parent 

who provided the most 
financial support to the student

» Does collect step-parent data

» Does collect home equity

» Does collect non-custodial 
parent information

» Collects asset data “as of 
today”

» Collects 2024 taxed and 
untaxed income



Gather before you login to complete the applications!

Required Info

»Federal income tax returns for 2024

»W-2 forms (year-end earning statement)

»Social Security numbers

»Savings, checking, and asset information as of the date you 
are completing the applications

»Federal Student Aid ID (FAFSA), CollegeBoard account 
(CSS Profile)



How to Avoid Common Errors

»Use the IRS Direct Data Exchange on the FAFSA

»Required for eligible students/parents 

»Minimizes additional document requests from financial aid offices

»Ensure consistency between the FAFSA and CSS Profile

»Use correct biographical information (e.g., SSN, DOB)

» If Parent of Record is remarried, include current spouse’s 
information

»Asset values: do not include retirement funds in investment value

»Monitor your email! Schools will communicate via email if 
additional documents are required.



What Happens Next?

»Both applications determine a 
number that is used to measure 
family’s ability to pay for higher 
education

» Number is called student aid 
index (SAI) on FAFSA 

»Financial need is determined

» Subtract the SAI from the COA

» SAI is consistent, but COA is 
dependent on a school’s unique 
costs

» Need varies based on cost!



Aid is Available to Pay 

for College!



Determining Your Aid 

»Now that you’ve applied for 
aid, you may be eligible for:
» Grants and scholarships

» Student loans

» Work-study

»Aid sources include federal, 
state, institutional (from the 
college), and private
» Generally, aid is awarded 

based on the SAI and financial 
need from the FAFSA and/or 
CSS Profile

» Schools may use academic 
criteria as well



Types of Aid
»Scholarships

»Awarded based on merit, need, or a combination of both. Do not 
require repayment.

»Grants
»Usually require financial need. Do not require repayment.

»Loans
»Direct Loans (students and parents) and private student loans. Do 

require repayment.

»Student employment
»Work-study is a federally subsidized program that provides 

employment opportunities to eligible students. Earned as a paycheck; 
does not require repayment.



Completing the Process

»Financial Aid Offer Letter

» Issued after receipt of aid 
applications and any required 
documents

» Overview of financial aid for 
which you qualify. May include 
some cursory information on 
remaining cost(s)



Appealing Your Aid Offer

» If income is significantly 
different or you have other 
special circumstances, 
please contact the financial 
aid office to work through an 
appeal. This is also known 
as a professional judgement 
or special circumstances 
appeal.

»Must appeal at each school 
individually



Special Circumstances Examples

»Examples that may 
qualify:
» Loss of employment

» Parent or spouse death

» Divorce or separation

» Student cannot obtain parental 
information

» Significant medical costs not 
covered by insurance

» Loss of child support

»Examples that may not 
qualify:
» High debt payments or debt-to-

income

» Fluctuation of asset value

» Parent(s) refusal to contribute 
towards educational costs

» Parent(s) refusal or inability to 
secure a Parent PLUS loan

» High secondary tuition 
payments



Final Tips

»Evaluate Your Offer
» Net Price Calculators are available at 

every college to determine an estimate 
of your cost to attend – use them 
today. 

» Remember: it’s not about price; it’s 
about your net cost after aid.

» Make financial aid a part of your 
college tour.

» Many offices offer webinars, 
presentations, and maintain 
informative websites.



Contact us:

Financial Aid

303-871-4020

finaid@du.edu
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