v- Clarity

Tax Verification Guide

This guide will walk you step-by-step through the tax verification
process for the financial aid application.

Need more help?
We encourage you to keep this guide open as you complete these steps to help answer

questions and provide explanation when needed. But if you get stuck, you can contact us at:
support@clarityapp.com
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STEP 1- CREATE/CONFIRM IRS ACCOUNT

o Each guardian will need to create their own individual IRS account.
o If you already have an account, simply check the box to confirm and skip to page

9 of this guide.

Tax Verification

Why does Clarity need this information?

Make sure all guardians have an IRS Account W

{5 1-10 mins to complete
All guardians need an IRS account so Clarity can securely request your
approval through that account to share your taxes with school(s).

Don't have an IRS account? Create one [7]

(] Test Sampleton has an IRS account

(] Testa Sampleton has an IRS account

Sign a tax authorization form and submit IRS request(s)

Approve requests in order to share taxes with school(s)

€ Previous NP
If any guardians in the household do Once created, or if you already
not have an IRS account, click this have an IRS account, check the box
button to create one. to confirm and skip to page 9 of
(See pages 3-8 for step-by-step this guide.

instructions on the creation process)
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STEP 2 - IRS ACCOUNT CREATION

« If you already have an IRS account through ID.me, you do not need to complete these steps.
Skip ahead to page 9 for the next steps in the Clarity process.

o« These steps are completed outside of Clarity’s scope. If you have any questions or encounter
issues verifying your account, visit: ID.me Support

Click the Create an Account button to get started

¥IRS
Sign In or Create a New Account

© You only need one ID.me account

If you already have an account, don't create a new one. You can use the same ID.me account to sign in to different IRS online services.

IRS now offers a sign-in option with 1D.me, which offers access to IRS online services with a secure account that protects your privacy.
1D.me is an account created, maintained, and secured by a technology provider.

If you don't have an ID.me account, you must create a new account.

Sign in with an existing account

Sign in with |D.me

OR

Create a new account

[ ID.me Create an account l

Fill out your log-in information and follow the prompts to confirm your email.

Create an ID.me account lD-Ime- o gﬁIRS CONFIRM YOUR EMAIL ADDRESS

™

Multiple ID.me accounts are not allowed.
1f you have an |D.me account, use it to sign in.

CONTINUING TO THE INTERNAL REVENUE
SERVICE

Need to use |D.me for work?
Follow these steps,

We sent an email to

To protect your identity and information from
fraudulent actors, your authentication and transaction-
related data (the information related to your ID.me

* Indicates a required field account and identity verification) will be shared with Click the link in our email
. the IRS. This helps ensure that it is really you
Email * interacting with the website and not someone Check your inbox for an email from hello@id.me

pretending to be you. : RPN 5 i
: nd click the link insi nfirm r email
Enter your personal email address andiclickithe :J;::Sm FEREES
This information includes transaction-related data like
Bassmcrd® the following: If you do not receive an email within 10 minutes,
check your spam folder and verify it hasn't been
i ign-i i blocked.
Enter password © * Prior sign-ins usmg_yourlD.me account (but the
names of the websites you access would not be
disclosed) Why do | need to confirm my email?
Confirm Password * * Multi-factor authentication methods (e.g., text oR
message or push notification)
Reenter password (O]
* The status of your verification (e.g., what steps Enter the B—digit code from the email

you have or have not completed; partially

entered information) . )
[] rememberme Confirmation Code

For your security, select anly on your devices,

If you choose not to continue, you will not be able to

[] 1accept the IDme Terms of Service and Privacy use your ID.me account to access IRS

Policy *

e . e |



https://help.id.me/hc/en-us/p/contact_support
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STEP 2 - IRS ACCOUNT CREATION (CONT'D)

Once account has been created, you will need to set up multi-factor authentication. You can select

whichever option works best for you.

SECURE YOUR ACCOUNT
o 2 3

Set up multi-factor authentication
(MFA)

Secure your account by selecting an MFA method.
Learn more about security levels

Passkey
A
g Trust this device? Quickly and securely sign

in next time using this device's facial
recognition, fingerprint, or PIN.

Very strong security

Text Message or Phone Call
w: Receive and enter a 6-digit code.

A

Fair security

Push Notification
@ Approve sign-in with the 1D.me
Authenticator mobile app.

Moderate security

Code Generator Application

Verify a 6-digit code from a code generator
app.

Strong security

Security Key

Insert and tap a physical security key.

Very strong security

NEC-Enabled Mobile Security Key

Tap a YubiKey™ security key to your phone
using the ID.me Authenticator mabile app.

Very strong security
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STEP 3 - IRS ACCOUNT VERIFICATION

You will have the option to use Self-Service or a Video Call to verify your identity. If you select the
Self-Service option, you will need to consent for ID.me to collect biometric data and sensitive
personal information.

o : :
IDJne/ + sgﬂl RS Consent for ID.me tc_: F:cllect Biometric
Data and Sensitive Personal

Information
VERIFYING IS FAST AND EASY
CONSENT FOR ID.ME TO COLLECT I
BIOMETRIC INFORMATION AND
Choose how to verify your identity from SENSITIVE PERSONAL INFORMATION
the options below In the event of any discrepancy between a non-English

version of this document and the English version of this
document, the English version shall prevail in all
@ Self-Service respects.

Takes 5-10 minutes
Upload a driver's license or state ID, passport or BIOMETRIC INFORMATION PRIVACY STATEMENT

passport card, and capture a selfie, ID.me will not sell, rent, or trade your Biometric
Information, and after verification you may request we
delete your Biometric Information. Your Biometric

() videocall ; i : ,
Information will only be used by ID.me ta verify your
Takes 10-15 minutes identity in accordance with the guidelines published by
Upload a driver's license, state ID, passport, or the National Institute for Standards and Technology or
passport card and join a quick video call. as required for the prevention of fraud. ID.me will

transfer your Biometric Information to our third party
partners only when required by a subpoena, warrant,

or other court ordered legal action,
Continue
Notice and Consent

This Motice and Censent for the collection of Biometric
Ldon't have a driver's license, state ID, passport, or Information, Personal Information and Sensitive
passport card, Darcanal Infarmatinm M ancant™ dacrribac haw D ma

|l demedee thet | s resaioae remod and asesed

What information is being requested? Here is the explanation from the ID.me site:
**note: for our purposes, it is very unlikely that fingerprint information will be requested**

Facial Biometrics: Our Service may require you to upload an image of your government issued or other identification document(s) as well as your photographic image
or "selfie” photograph using your mobile or other device. We use these images to create or derive facial geometry or faceprint which we use for purposes of identity
verification and to prevent the creation of multiple accounts in a fraudulent manner.

Fingerprint Information: Our Service may require the submission of fingerprints, including fingerprint or hand scanning, which we use for purposes of identity
verification and to prevent the creation of multiple accounts in a fraudulent manner.
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STEP 3 - IRS ACCOUNT VERIFICATION (CONT'D)

Regardless of which verification method you choose, you will need to take photos of your
identification document from your mobile device.

Enter your mobile phone number and then follow the link in the text message you receive.

Take photos of your identity

document < @ @
Enter a mobile phone number, then we'll 8

text you a Iink.to take photos of your 95246
_ SR ILLITIED 1T SOITIEe0lne dasSKs 101 youl
— code, STOP; it's a SCAM. We will
B e never contact you for this code.
Mobile Phone Number * Only enter it online at login. Your

= _ code is: 932806.

Continue verifying for The

e Internal Revenue Service at
https://verify.id.me/en/phones/
recBes;vinrz21iigfaifﬁr:sz:?;‘zgnhugfter;g;}stzgrzf \:c?ice 2f 3 6 b O 2 01 d O b 4 5 2 e 9 8 6 O 2 27 9
calls during sign-in attempts in order to protect 3 9f5 31 ’| 5/3 u‘tho ri Ze?

your account.

vip=R9dMzUAmM
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STEP 3 - IRS ACCOUNT VERIFICATION (CONT'D)

Follow the prompts to take photos of your identification.

o ID.me + EHIRS

YOU ARE VERIFYING FOR
THE INTERNAL REVENUE SERVICE

e ID.m + mIRS OTAKE PHOTOS WITH YOUR PHONE

TAKE PHOTOS WITH YOUR PHONE

& Be aware that fraudsters may:

+ Create fake postings including
offers that seam too good to be
true, such as fake jobs or
apartments

Message you on social media
directing you to send personal
information to them

Provide instructions to complete
actions for them

(GTON  DRIVER LCENSE

FEDERAL LIMITS APPLY
e WDLABCT4SEDG sounss  conoa®
| SAMPLE

If you believe this is happening to you,
STOP NOW and report fraud.

Take photo of your dlrliaver's license or state

Is this your email address? (FRONT)

askow@claritytuition.com

-+

Take photo of your driver's license or state
D

e (BACK)
IDme + $HIRS

Please check the following to make sure
your document can be processed:

The image is clear and not blurry

PREPARE YOUR DOCUMENT (including your phote and/or barcode)
+ Allinformation is visible (e.g., expiration
Your document should be placed on a well-lit surface date)

with a dark background. 7
+ The document is not captured at an angle

Ensure that all 4 corners are visible,

Continue
Your document should be:

o Valid and unexpired

o Clear and readable  English Submit your photos
Whatis |IDme? | Termsof Service | Privacy Policy
Start document upload
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STEP 3 - IRS ACCOUNT VERIFICATION (CONT'D)

Follow the prompts to upload a selfie. Once completed, you can return to the Clarity application.

ID.me + $HIRS

YOUR ID IS BEING CHECKED FOR
AUTHENTICITY.
THIS CAN TAKE UP TO 15 SECONDS.

(O

Hide animation

Waiting for processing to complete...

2 VERIFY YOUR IDENTITY

Ready to begin video selfie with
liveness detection?

Tips for a successful video selfie:

Ensure you are in a well-lit area

4:52 = €

4 Messages

Remove anything that covers your
face (e.g., glasses, hats, or masks)

ID.me + $HIRS

Avoid having bright lights directly
behind you

O & 00

Hold your device straight in front of .

your face (avoid angles) T
Images submitted

Note: This technology is compliant with W3C
accessibility standards for users with
photosensitive considerations

(photosensitive epilepsy). NOTE: This is the tab on the device where you
started. Get help on how to switch browser
tabs,

Start liveness detection
~ English

What is ID.me? | Terms of Service | Privacy Policy

Return to the other open
browser tab to continue
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STEP 4 - TAX VERIFICATION FORM

¢ Once all guardians have checked the box confirming that the have an IRS account,
Step 2 will automatically open up for you to begin signing the form.

o Each guardian will complete a separate copy of the tax verification form, with
forms submitted one at a time.

o Make sure all guardians have an IRS Account >

Sign a tax authorization form and submit IRS request(s) b

(D 1min to complete

All guardians need to sign IRS Form 4506-C. This will allow Clarity to
request your approval through the IRS to securely send your tax
information to your school(s).

Your name, address, and SSN/TIN must match your IRS profile exactly,
otherwise we can't send the request to the correct profile.

Where do | find my RS profile?

Testley Sampleton Sign & Submit E,/

Testina Sampleton

If you're having trouble with the button above, copy and past the URL below into your
web browser. https://irs.gov

Approve requests in order to share taxes with school(s)

€ Previous {&

The first, or only, guardian will click the Sign & Submit button
to fill out the 4506-C tax verification form.

If there is a second guardian, the Sign & Submit button will
appear after the first guardian has signed the form. Repeat
the same signing process for the second guardian
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STEP 4 - TAX VERIFICATION FORM (CONT'D)

o Clarity will automatically fill in most of the information on the form using the
details you provided in your application.

o Double-check that the pre-filled information is correct. If any details are incorrect,
return to the application and update them.

Flease fill in 2 required fields Start

Clarity - IRS 4506¢

corm A506-C. Dvganmarsof P Tratery - vl v Sarvee P
(Detober Hi22) IVES Request for Transcript of Tax Return 1545-1872

O ol i s it uriccs ol gl il s Bt L (gt
Fegenl mrp be gD o e Rt 4y WS o1 epae
Fat more inbormaion sboui Fam 8504, vind mew iugoy sad seacth TS

¥ EEIIEL TWA PR Tk PR TN SR MRS Chisehd el et L3 (g SECA- TNAT RO ASS TN ATy 15 Lagh the Form L. Sl PR TS

Sign |7 : v Py

Here | -

e =

Catalog Murmber TIRITP wa i e Ferm 506-C (e 102025

For Prrmey At arad aperaork Besoction Aet Sobice, see page 3.
Depending on the size of your Enter the guardian’s social security
browser window, the yellow number.

buttons saying “Start, fill, next, and
finish” will either appear next to the
box that needs to be filled out, or at Enter the guardian’s signature. It
the bottom of the page. You can will be a digital e-signature
either click the buttons or just
navigate and click directly on the

box that needs to be filled out. A prompt to Finish will appear at

the bottom of the screen to finalize
the signing.
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STEP 5 - APPROVE DOCUMENT REQUESTS

* As with the other pages, each guardian will complete the process separately,

logging in to their personal IRS account.

o Sign a tax avthorization form and submit IRS request(s) p]

Approve requests in order to share taxes with school(s) W

(O 1rin fo complete

1

Click ‘Approve’ below, and log in to your existing IRS account.

You will be brought to the ‘Power of Attorney and Tax Information
Authorization' page - scroll down and click ‘Approve/Reject’ on the
authorization request.

On the authorization page, click ‘Approve Request’. We will now be
able to share your taxes with school(s) once you submit your
application.

Show me how

+/  Testley Sampleton

Completed

Testina Sampleten Approve [Z|)|

€ Previous L

The ‘Show me how’ link brings up a
window providing the steps to take
on the IRS website.

Click Approve to be taken to the
IRS website, which will openin a

new tab/window. (See next page
for the approval steps)

After authorizing the request, it
will show as ‘Completed’ for that
guardian.

Once all guardians have completed
the request authorization, click
Save and continue to move forward
in the application.

Did you approve the IRS tax request?

Let us knaw if you were able to see and approve the tax request in
your IRS account. If not, we can help.

Show me how

Chat with support

fl Den't See a Request | Approved the Request

==

Not seeing a tax avthorization request for Adam?

Does the following match your IRS profile?
The mast commen reason requests may fail is because the
information you entered doesn’t match the IRS,

Whirre do | find v IBS profile?

Adam Meredith
123 Clarity Ave
Chicage, IL 40652

© Myinformation doesn't match the IRS
Edit your information to match your IRS profile and resubmit
the request.

Edit & Resubmit Request

@ Myinformation matches the IRS
There might just be a delay in processing the request. Please
wait a few minutes and try again.

Close & Wait

Back on the Clarity page, click “I
Approved the Request” if you were
able to do so.

If you are not seeing an
authorization request, click on “I
Don’t See a Request” and follow the
process shown in step 3
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STEP 5 - APPROVE DOCUMENT REQUESTS (CONT'D)

« Once you sign in to your account, you will automatically be taken to the
authorization request page

*Note: the page on the IRS site is called “Power of Attorney and Tax Information Authorizations.” You will
be authorizing Clarity, through our IRS-designated representatives James McGowan or Curtis Knuth, to
access your tax records. You are not being asked to authorize a power of attorney. You can verify this by
looking for the “TIA” in the “Type” column of the Online Authorization Request box (see below)

Online Authorization Requests
Requests pending your action are deleted after 120 days. If a request is deleted, ask the requestor to send a néw one to
YOUur acoount.

Requestor ~ Date Requested - Type - Status ~  Actions

Mcgowan, James MM/DDYYYY @ Pending Approve/Reject C“ck Here

Sign and Submit

If you want to approve the request, check both boxes and then select Approve Request.

. By checking this box, | Approve the designated individual to receive confidential information described in this tax information

authorization

. By checking this box, under penalties of perjury, | declare that, to the best of my knowledge and belief, all the entered information Is

true, correct, and complete,

[ REJECT REQUEST I [;DRC'JEREQJESW Click Here

Back to Power of Attomey and Tax Information Authorizations

Click “Approve/Reject” to move to

the approval step. Click Approve Request.

Once request is approved, you can
Check both boxes to agree to the close the IRS page and continue
authorization. your application (step 2 on page 11)

Questions? You can view/download the Tax Verification FAQs PDF on the Tax Verification help page



https://help.clarityapp.com/en/articles/12015089-tax-verification-guides

