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What is Securly?
•Securly Home provides families the ability to 

manage their student’s school laptop while 
at home (you cannot override school plan).

•Some of the features include 
➢Flagging sites - identifying web searches of 

concern

➢setting alerts

➢establishing rules for internet use while your 
child is at home

➢setting offline schedules

➢pausing the internet with the push of a button

➢viewing activity reports



Who has access to Securly Home?
• All families with students in grades 6-12 in the ISD. 

• Family members listed in the "Family 1 and Family 2" fields of 
Skyward can use Securly Home.

• Activate Securly Home accounts by 
visiting https://www.securly.com/home-parent. 

• Use Securly Home on your mobile device.

https://www.securly.com/home-parent


How can parents download it on a Computer?

1. Go to Securly.com

2. Hover over "Login" and 
Click"Home

3. Click "Get Instant Access" 4. Type in your Skyward 
family 1 or 2 email and click 
"Get Instant Access"

https://www.securly.com/


How can parents download it on a mobile device?

• Download the Mobile Securly 
Home App

• Get Started

• Type in the email address from 
Family Access Parent email

• Click “Get instance access”

• You will get an email to set up your 
account



Home screen
After logging in, parents will see the navigation 
menu of the Securly Home app displayed at 
the bottom.

Stories

Flagged Activity

Activity Feed

Offline SchedulesRules

Pause Internet More

From the “More” menu in the bottom right, parents can access account 
settings and reach out to Securly for technical support.



Stories
• Allows families to quickly see curated 

summaries of their child’s recent online 
activity. 

• Swipe left to advance and right to go 
back. 

• If there is a lot of content to view, a link 
will appear at the bottom of the screen to 
view more.

• Updated daily at 4 pm (refresh page)



Flagged Activities:

• Shows a list of activities that the Securly AI 
flagged as indicative of self-harm or bullying.

• Gives parents a glimpse into potentially 
serious activities relating to their child’s 
wellbeing.



Activity Feed:
• Parents see an Activity Feed by default when they log in.

• The feed shows a child's online activity in real-time, starting 
with the most recent.

• Each activity displays the URL, content category, date, time, 
and the child's email.

• Parents with multiple kids can switch between them using the 
Filters button.

• The Filters button also allows displaying specific activity types.

• Parents can search for specific activities or websites using the 
Search button.



Rules:
• The Rules section lets parents set rules 

for their child’s school-issued devices. 
Including:
o Site categories

o Specific web sites

o Set rules for Search and video settings



Rules:
Allow and Block site Categories feature:
• Note – some categories have been locked by the school to always 

be blocked to prevent access.
o If there is a site you are unable to block or have concerns about, please 

reach out to your school administrator (principal or assistant principal). 

• The Categories tab allows parents to block or allow predefined 
categories with one tap.

• Sites in a blocked category will be inaccessible on the child’s 
device at home.

• The Categories tab also offers settings for popular websites (e.g., 
Google Safe Search, YouTube Safe Video) to toggle on or off.



Rules:

Allow and Block specific site feature:

• The Sites tab allows parents to block specific 
websites. 

• Families can add websites to be blocked by entering 
them in the top bar.

• Sites can be removed from the list by tapping the X 
icon beside the URL.



Rules:

Search and video 
settings:
➢ISD has turned on and enables safe search 

and video.

➢ISD has turned on setting to scan keywords on 
major websites to ensure that students are 
always displayed safe search results.



Setting Offline Schedules

• Feature allows parents to set times to disable 
internet access on their child’s school-issued 
device.

• Feature can be used for bedtime or family time 
to encourage breaks from devices.

• The “Bedtime” setting allows parents to create 
a custom offline schedule.

• Parents can choose preset options for School 
Nights and Weekends or create a custom 
schedule.



Pausing the internet
• Pause Internet allows parents to temporarily 

disable the internet on their child’s school-
issued device.

• Tapping “Pause” will bring up a list of users.

• To pause or unpause the internet for a device, 
simply tap the toggle switch beside the child's 
name. 

• Parents can also pause or unpause all devices by 
toggling the “All profiles” button.

• Ask Erika if can be "Paused during school hours 
by parents (accidentally?)



More Menu
• Tapping on "More" in the bottom right 

corner lets parents adjust settings for 
the Securly

• Home experience. This section includes 
the Account settings and resources.

• At the bottom of the menu, there’s a 
button to log out as well.



More: Notifications Settings
• Here parents can set the types of push notifications 

they wish to receive for different types of alerts.
• Enabling “Flagged Activities” notifications will push 

an alert to the parent’s device when activity 
indicating bullying or self-harm is detected on a 
child’s device.

• Enabling “Story reminder” notifications will push an 
alert to the parent’s device whenever there are new 
Stories available to view in the home app (Stories 
refresh at 4pm).

• Families can get a weekly email from Securly with 
report of student's online activity. 



More: FAQs
• The FAQs page under the 

"Resources section" allows parents 
to see answers to frequently asked 
questions about the Securly Home 
app. 

• Parents can also get support from 
Securly by tapping the email link 
provided at the bottom.



Resources:
For more information, contact homesupport.securely.com.  Families can also call 1-855-SECURLY or email 
support@securely.com

Technology Safety information on ISD Webpage: Technology Safety - Issaquah School District 411

ISD Responsible Use Agreement for students in grades 6-12: 2022F2 - 6-12 Responsible Use Agreement - 
Issaquah School District 411

CNET article "How to set up and use your Wi-Fi router's parental controls" covers how to set up parental 
control on your personal Wi-Fi. Your internet provider may also have instructions specific to your router.

• Xfinity/Comcast
• Century Link

Free online or in-person Tech Support (available via Chat or Phone): TechConnectWA

Common Sense Media: Age-Based Media Reviews for Families | Common Sense Media

mailto:support@securely.com
https://www.isd411.org/academics/digital-resources/technology-habits
https://www.isd411.org/about-us/regulations/2000-series/2022/2022f2
https://www.isd411.org/about-us/regulations/2000-series/2022/2022f2
https://www.cnet.com/home/internet/how-to-use-wifi-router-parental-controls/
https://www.xfinity.com/hub/parental-controls
https://www.centurylink.com/home/help/internet/secure-wifi/parental-controls-with-Secure-WiFi.html
https://techconnectwa.org/
https://www.commonsensemedia.org/
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