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Welcome to
Boarding at Boundary Oak

As parents of a boarder at Boundary Oak, you are embarking on a remarkable journey alongside
your child. Initially, the experience may feel unfamiliar for both you and your child, but rest assured,
our structured routines and supportive community will soon become a comforting part of daily
life.

Your child will immerse themselves in a vibrant environment filled with learning, camaraderie,
and personal growth. They will form lasting friendships, engage in enriching activities, and share
countless stories of their adventures during school and leisure time.

We are committed to ensuring your child feels at home, supported, and inspired to thrive. As you
witness their transformation and hear about their experiences, we hope you will feel confident
that they are in a nurturing and dynamic environment.

Useful Contacts

Boarding Phone Number (after 18:30)

+44 (0)1329 553270
Please be aware that boarding teaching staff are only available during term time.

Boarding Duty Mobile Number (after 18:30)
+44 (0)7767 162986

School Office

+44 (0)1329 280955
office@boundaryoak.co.uk
Term Time: 08:00-17:00  Holidays: 09:00-14:00

Sophie Savage - Headmistress
ssavage@boundaryoak.co.uk

Carol Plumpton - Head of Boarding
cplumpton@boundaryoak.co.uk

Admissions
admissions@boundaryoak.co.uk
Finance (Bursar) - Mrs Eileen Lloyd, elloyd@boundaryoak.co.uk
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Communications

When you join the school, you will gain access to the Parent Portal. This comprehensive resource
allows you to stay informed and engaged with your child’s school life. Through the portal, you can
view your child’s timetable, end-of-term reports, and update contact information. Additionally,
our live school calendar and a range of useful parent resources curated by our teaching staff are
readily available.

For any boarding-related inquiries, please contact a member of the boarding team directly. Mrs.
Carol Plumpton, our Head of Boarding, is available to assist you. For other school matters, please
refer to the guide below to ensure you connect with the appropriate staff member.

Who to Contact?
BOARDING STAFF

Supplying medication or informing the school about your child’s illness. This will be passed
onto the School Nurse.

If you wish to make contact with your child

Boarding queries and concerns

Weekend bookings

Collection and drop off

Pastoral concerns

SCHOOL OFFICE

Reporting a child absent from school or late registration - absence@boundaryoak.co.uk OR
+44 (0)1329 280955, Option 1

Club booking queries

Booking music or drama lessons

FORM TUTOR

Your child's learning and progress

Celebrations and achievements

Concerns at home

School trip and residential information

Generic questions regarding your child at school or home

DESIGNATED SAFEGUARDING LEAD

Mrs Caroline Phillips safeguarding concerns.
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HEADMISTRESS

Financial concerns and bursary applications
Staff concerns
Permission to miss school for external events & circumstances

SENIOR MANAGEMENT TEAM

Mr Julian Speirs, Deputy Head (Pastoral)

Mrs Susan Brooks, Deputy Head (Academic)

Mr Joe Davis, Deputy Head (Co-curricular and scholarship applications)
Mrs Charlotte Mason, Head of Junior School

Mrs Wendy Speirs, Head of Seniors (Years 7-9)

Dr Sarah Silvester, Head of Seniors (Years 10-11)
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Meet the Team

Mrs Carol Plumpton Mr Jacob Bailey Mr Rory Tennant
Head of Boarding Deputy Head of Boarding Boarding Tutor

.Our Boarding Team are
supported by the School
Nurse and a dedicated team
of Boarding Assistants, who
are completing a one-year
placement.

Mr Jacob Rowe Teddy
Boarding Tutor The Boarding Dog
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The Boarding House Aims

To safeqguard and promote each child’s welfare.

To provide as best we can a model of really good home life.

To provide children with comfortable accommodationinwhichthey canrelax and feel contented.
To encourage the children to show respect and consideration for others and their belongings.
To nurture good manners,common sense,an increasing degree of independence and the
development of a sense of humour.

To treat the children as members of the Boundary Oak family and to ensure a happy, balanced
and constructive school life.

To provide a structured evening programme which balances prep, recreational time and
educational activities.

The Routine

Boarders should be dropped off at school on the evening of their arrival between 18:00-19:30.
Upon arrival, help will be available to assist you with your luggage and belongings, making your
transition as smooth as possible.

07:00 - Rise and Shine

The day begins at 07:00 when a duty staff member will wake your child in their dormitory.
They will then make their bed, tidy their dorm area, and prepare for the day ahead. Each
dorm has a ‘laundry duty’ rota, with a designated boarder taking dirty laundry to the
laundry house.

After tidying up, everyone gathers in the common room to ensure they are fully prepared
for school. Boarders are not allowed to return to their dormitories once the school day
begins, so it's important that they have everything they need. If they require something,
they can seek permission from Mrs Plumpton.

07:40 - Breakfast Time

Breakfast is served at 07:40 in the Dining Hall. Your child will join other pupils attending
the Breakfast Club, creating a lively and social start to the day. A variety of options will be
available, including juice, fruit, cereals, toast, and a cooked breakfast, ensuring they have
plenty of energy for the day ahead.

08:20 - School Day Begins

At 08:20, your child will head to their Form Tutor class for registration. This is also the time
for boarders to visit the School Nurse for any reqgular medications or vitamins. Should
your child feel unwell or need support during the day, they can reach out to the boarding
staff or the School Nurse for assistance.
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16:00 - Lessons End for Years 4-8

When lessons end for Years 4-8, there will be a short break until 16:30, followed by
participation in various clubs. This time allows pupils to relax, socialise, and engage in
activities of their interest.

16:00 - Lessons End for Years 9-11

For Years 9-11, lessons conclude at 16:30. Boarders will then join their chosen co-
curricular clubs. Pupils in Years 10 or 11 have the option to use this time for personal
downtime, as club participation is not compulsory.

17:30 - Big Tea

After clubs, your child will head to the Dining Hall for ‘Big Tea,’ the main evening meal.
The menu offers a delicious and varied selection, different from the usual school fare.
After dinner, evening duty staff will ensure your child changes into non-uniform attire in
preparation for the rest of the evening.

18:30 - Prep (Homework) and Free Time

From 18:30, your child will have a quiet period to complete their homework with
supervision and support from evening staff. On Wednesdays, this time is reserved for
relaxation, allowing them to enjoy some free time and a treat from tuck.

19:30 - Bedtime Routines Begin

Evening routines begin at 20:00. Your child will collect their laundry for the next day, take
a shower, and have time to wind down. Depending on their age, there are designated
times for using technology, calling home, and lights out (starting at 20:30 for younger
pupils). If your child needs medication, they can see Mrs Plumpton or the duty staff. After
getting ready, they will enjoy some quiet time to relax in their dorm.
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Year Group(s) Up to bed/shower Lights out

5,6and 7 19:15-20:00 20:00 20:30
8and 9 19:45-20:30 20:30 21:00
10 20:15-21:00 21:00 21:30

11 20:30-21:30 21:30 22:00
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FAQs

BOUNDARY OAK SCHOOL LIFE

What is the code of conduct?

At Boundary Oak School, we aim to foster an environment where both academic excellence and
personal growth thrive. Our code of conduct is built around the following principles:

Enable effective teaching and learning

Take responsibility for our actions

Treat each other with respect, care, and consideration
Be consistent, fair, and just

Respect all property

Maintain a safe, clean, and welcoming environment

We value each pupil as an individual within our close-knit community, offering support to meet
their unique needs. This is all part of our commitment to creating a family-like atmosphere that
nurtures a love of learning and encourages growth.

Our 7Rs core values help to guide pupils in developing habits that will benefit them throughout
their lives:

Respectful
Responsible
Resourceful
Reflective
Responsive
Resilient
Relentless

These values not only guide their actions but also inspire them to follow their passions and excel
in all areas of life.

What is the beginning of term routine?

Boarders should arrive on the evening before the start of term, from between 18:00 and 19:30
If this is not possible, please notify Mrs Plumpton in advance. Assistance will be available to help
with luggage and belongings, ensuring a smooth transition.

Please ensure your child has eaten before arriving at school.
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What is the beginning of week routine?

At the start of each week, weekly boarders return on Sunday evening. Dinner will be served at
17:30, or, if already eaten, pupils should arrive at 18:30. All boarders are expected to arrive by
19:00. If a boarder wishes to return on Monday morning, they must first seek permission from
Mrs Plumpton.

What is the school’s fire procedure?

At the start of each term, your child will be instructed on the school’s fire safety procedures,
including the actions to take in the event of a fire alarm. This is followed by a fire drill to ensure
everyone is prepared. During the term, fire drills will take place at various times, including night
or early morning. The fire alarm system is tested weekly.

How do Whole School communications work?
The school communicates regularly with parents through a weekly newsletter sent home every
Friday. Additional emails may be sent throughout the week regarding events, matches, concerts,

and other school updates. For information specifically about your child, Mrs Plumpton will email
you directly.

Where can I find the school calendar and reports?
You can access the school calendar and reports through the Parent Portal on the school website:

www.boundaryoakschool.co.uk. If you encounter any issues with logging in, please contact Mr
Thomas Kates, our IT and Commercial Manager, at tkates@boundaryoak.co.uk.

THE BOARDING HOUSE

Are there any rules?

The following rules are in place to support a positive and safe environment for all pupils:

No running inside the Boarding House

After ‘Lights Out,’ all areas (except dormitories, washrooms, and the corridor leading to the
Houseparent's flat) are out of bounds

Permission is required to use the IT Room

Sensible dormitory behaviour is expected at all times, in the interest of health and safety
Common sense, courtesy, and consideration for others should guide all actions

Listen attentively when instructions are given by staff

Avoid arguments and be proactive in resolving issues

Keep your personal and communal areas tidy

Lend a helping hand when needed


http://www.boundaryoakschool.co.uk
mailto:tkates%40boundaryoak.co.uk.?subject=
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What happens when your child does well?

Positive behaviour is actively encouraged, and when pupils demonstrate good conduct, they are
rewarded with house points and other recognitions in the Boarding House. This includes:

Keeping a tidy dorm and bed area
Helping others

Demonstrating kindness

Acting as a buddy to a new boarder
Maintaining a smart appearance
Tidying the common room

What happens when my child misbehaves?

At Boundary Oak, we focus on constructive, positive actions when addressing behavioural issues.
Sanctions in the Boarding House may include:

“Time Out,” followed by a restorative conversation
Community service or support duties

Early bedtime or temporary loss of tech privileges
Exclusion from an activity or outing

In cases where a pupil's behaviour could cause harm to themselves, others, or property, staff may

use reasonable force to restrain the pupil, in line with our physical restraint policy. Further details
can be found in our behaviour policies, available on the school website.

Do we do trips and activities?

Avariety of weekend activities are planned for your child, including trips to water parks, zoos, local
Cities, the cinema, the beach, and ice skating. During the summer term, outdoor activities are a
key focus, with full use of the school’s facilities, including the playing fields, tennis courts, woods,
Sports Hall, and swimming pool.




WWW.BOUNDARYOAKSCHOOL.CO.UK | 13

Do Boarders have a say in activities?

Pocket money is useful for the school tuck shop (available at break times) and for trips or off-site
activities, where pupils may want to buy items like souvenirs or treats. All money (cash or cards)
should be handed to boarding staff upon arrival for safe-keeping.

What is tuck?

Tuck refers to the treats pupils bring from home, such as sweets or crisps. All tuck must be “nut-
free.” Parents and Guardians can choose to provide enough tuck per week for the duration of
their stay in boarding. Alternatively, full time boarders can replenish their tuck at the weekends if
required. Pupils are allowed to have their tuck in the evenings, during their free time and when
they have access to the Boarders' Kitchen. In addition to their tuck, boarders have the facilities
within the kitchen to make teas, hot chocolate, cereal and toast.

Are they allowed technology?
Pupils can bring laptops, tablets, and mobile phones, but there are some guidelines to follow:

All devices, including chargers and cables, must be clearly named

Devices may be used during leisure time but must be handed to the duty staff for safekeeping
before bedtime, in a locked cupboard

Tablets and mobile phones are not allowed in school during the day

Pupils in Year 7 and above may use their laptops for academic purposes, but these will be
checked by Mr Kates

The school takes no responsibility for loss or damage of devices

Boarders must sign an acceptable use policy and ICT Code of Conduct before using their own
devices

Portable Wi-Fi, tethering, or the use of VPN apps is strictly prohibited

Is there help with packing and unpacking?

A comprehensive clothing list is provided to parents prior to the start of the term. Boarding staff
will assist with packing and unpacking at the start and end of term. Domestic staff will wash
and return laundry by early afternoon, and clothing will be stored in individual ‘pigeon holes’
or on pegs. All clothing should be clearly labelled to prevent items from being lost. If an item is
misplaced, pupils can check the laundry room or lost property.

What toiletries are allowed?

Pupils should bring their own toiletries (toothbrush, toothpaste, soap, comb), which can be
replenished by the school if needed. Roll-on deodorants are allowed, but spray deodorants,
perfumes, and aftershaves are not. Year 9 and above may bring a hairdryer, which will be stored
by staff. Hair straighteners are not allowed. Razors for Year 9 and above are permitted, provided
they are safe and checked by staff. Parents should notify Mrs Plumpton if their child needs a razor.
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WELL-BEING

What if they feel unwell?

If your child feels unwell, they should inform the School Nurse during the day or Mrs Plumpton/
duty staff in the mornings, evenings, and weekends. The School Doctor is nearby, and your child
can be seen the same day if needed. The Nurse or Mrs Plumpton will contact you if your child
is unwell, and they will either stay in sickbay or go home. For infectious illnesses, your child may
need to stay home for 48 hours after symptoms pass. Any medicine must be taken to the school
office with a consent form. New pupils must complete a medical history form. Boarding pupils

must have a UK-based guardian.

What can we do if they feel homesick?

Homesickness is natural, especially in the early days. To help your child settle in, we ask parents
not to contact their child within the first two weeks. This helps children adjust quicker. If concerns
arise, we will contact you. Regular meetings are held to discuss boarding matters, and Mrs
Plumpton liaises with the Headmistress on any issues.

What do they do if they feel worried?

If your child is worried, we encourage them to speak to someone they trust. Pupils have multiple
contacts at the school whether during the school day or in the boarding house ensuring they
feel safe and supported.

Do we get to speak to them?

Pupils are encouraged to phone home regularly, typically once or twice a week. The best time to
call is between 19:15-21:00 (flexible for international families based on time zones). Please refer
to the daily routine for specific year group timings.

Can we visit them?

You are welcome to visit your child on weekends or evenings, but please notify the school office
and boarding staff in advance. Visits to dormitories or the dining hall during meal times are not
permitted to respect the privacy of other boarders.
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