Keeping Your
Students Safe
Online

Securly Home is your school’s
new technology partner that allows
you to stay on top of your child’s
digital education.

Your school is partnering with Securly, the leading student safety company serving 15,000+ schools
and protecting more than 15 million students. Securly gives schools the ability to set internet filtering
rules for school devices to ensure that students are protected from inappropriate content and using
school devices responsibly.

As a parent or caregiver, you can use the Securly Home App to stay on top of your child’s online
activity in real-time from anywhere. Securly will also send you weekly email reports with a snapshot
of your child’s internet activity. You can use this information to understand your child’s digital
activities, gain insights into their education, and have meaningful conversations about their learning.
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Securly Home FAQ

How do | get the Securly Home app?

® Download the app from your app store. Tap the Login button and choose the “Get instant
access” option after entering the email registered with your school.

® Check your email for an email titled “Your Securly login link”. Click on it to open the
app.

® You're now logged in and ready to go!

Why am | receiving an email from Securly?

o {Your school district} uses Securly to provide the best online student safety solutions,
and parents’ email addresses are registered by the schools.

® Once registered, you gain access to the SecurlyHome app and will begin receiving
weekly email reports containing a snapshot of your child’s online activity.

The school registered my email address, but | still haven’t received an email
from Securly. What happened?

® Don’t worry, it can take 24-48 hours for everything to load from a school district.
® Be sure to check your Spam/Junk folder for an email from Securly.

® (Contact us at homesupport@securly.com. We're here to help!

Can | add an email address to my child’s account?

® For security reasons, only your child’s school is authorized to register emails, so
contact them to request any changes.

What data does Securly collect?

® Securly monitors your child’s online activity while at school, and off-campus if they are
using a school-issued device filtered by Securly.



® Securly collects school-issued email addresses, public IP addresses (available to anyone
online), visited websites, searched terms, YouTube videos, and social media posts (if
social media is allowed by the school).

What if | have questions not addressed in this FAQ?

Email homesupport@securly.com and one of our Parent Support Agents will assist you.
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