Android Critical Alert Override Instructions

Unlike iPhone, Androids require the user to manually allow Raptor Alert Critical Notifications
to override the phone when it is on Do Not Disturb. This is a required step for everyone with
an Android device.

1. Navigate to the phone’s Settings app

2. Select ‘Notifications’

3. Select ‘Do Not Disturb’ (image 1)

4. In the Exceptions area, select ‘Apps’ (image 2)

5. Add Raptor Alert as an Exception, then enable each of the notification toggles (image 3)
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Note: While very rare, some people choose to totally disable Do Not Disturb functionality on their Android.
This is highly uncommon. However, if this is the case, the above is not required.



