
Stuck signed in to old tenant? 

 

Clear the browser cache: 

 

 



Disconnect a work or school account 

1. In the Settings app  on your Windows device, select Accounts > Access work or 
school or use the following shortcut: 

Access work or school 

2. Select the dropdown next to your work or school account and select Disconnect 

3. Select Yes to confirm 

Note: disconnecting a work or school account doesn't delete the account. It removes 
the sign-in information and data from the device. 
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