
1-1 Device Repair Fee Information 
 Accidental Damage Coverage 

●​ All devices have accidental damage coverage.   
●​ Damage fees will still be assessed for vandalism/negligence.  Vandalism includes 

unapproved stickers or other “flair” that changes the physical appearance of the 
rental device.  

●​ Chargers are not covered by insurance.  Damaged chargers will have a fee of 45$ 
assessed to the student.   

●​ Students will now get a max of two broken lcd displays before we begin charging for 
broken lcd displays 

●​ If a damaged device is turned in without a case, negligence will be assumed to be the 
cause of damage.  If that happens, it is not covered by warranty and fees will be 
assessed.   

●​ If a device is turned in without a case, a fee of $28 will be assessed.   
 
 

 
Lost Device/Charger 

●​ A lost Chromebook will incur a fee of $300 
●​ A lost charger will incur a fee of $45 
●​ These are two separate fees.  If both are lost, a fee will be added for the Chromebook 

and a fee will be added for the charger.   
 

 Theft Coverage 

●​ All devices have theft coverage 
●​ No charges will be assessed when a family initiated police report is filed and a copy is 

provided to the school 
●​ Replacement device charges will be assessed for devices in which a police report is 

not filed and provided to the school. 
 

  

Repair fees for rental or loaner devices:  

Part  Chromebook 

Motherboard  $200.00 



Battery  $50.00 

LCD Display  $50.00 

AC Power Adapter  $45.00 

Bottom Cover  $25.00 

Top Cover  $40.00 

Palmrest (W/ Keyboard) 
               (W/O Keyboard) 

 $90.00 
$50.00 

AC Power Cord  $10.00 

DC Jack  $10.00 

Camera  $20.00 

Speakers  $5.00 

Keyboard  $40.00 

Hinge Set   $30.00 

LCDS cable  $20.00 

Heatsink 
 
Bezel 
 
Trackpad 
 
Case 
 

 $5.00 
 
$35.00 
 
$25.00 
 
$28 

FULL REPLACEMENT  $300.00 for Chromebook 
$45.00 for Charger 
$28.00 for Case 
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