
Need Help Accessing Canvas as a Family Member? 
Online Directions:  https://www.lwsd.org/students-families/families/canvas  

1. Go to: Canvas Family Login 

2. Click Forgot Password. Enter your email on file with LWSD and click Request 
Password. 

3. Check your email for a password reset message and follow the instructions to reset 
your password. Then, return to Canvas Family Login to access your student's 
courses. 

Family login 

Families are automatically paired with their student(s) using the email address on file in 
Skyward. 

Canvas family login 

Note: If you need to change your information in Skyward, visit Skyward Family Access 
Support. 

For login assistance please contact 

Family Technology Access Support 
ftaccess@lwsd.org 
425-936-1322 

 

Using the Canvas Parent App on Your Phone 
1. Download the Canvas Parent App using your device's app store. 

2. Open the app, tap Find School and type "lwsd" in the Find your school or 
district field. 

3. Select Lake Washington School District - Parents/Observers. 

4. Tap Forgot Password. Enter your email on file with LWSD and click Request 
Password. 

5. Check your email for a password reset message and follow the instructions to reset 
your password. Then, return to the app to access your student's courses. 
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