
School ESE Specialist 
Contact the school’s ESE Specialist for specific questions or
concerns related to your child’s IEP or disability. They will be
able to connect you with other school or district staff based
on the nature of the concern. 

School-Based Administration 
Contact school-based administration for concerns that
require intervention from a higher level of authority such as
staffing, discipline, bullying, and safety. 

Regional Office or ESE Department 
Contact the Regional Office or ESE Department to elevate your
concerns beyond the school level. The Regional Offices provide
direct oversight to the schools in their regions in collaboration
with the ESE Department who provides direct support to all
schools. 

District ESE Parent Liaison 
The role of the parent liaison is to help families bridge gaps at
the local level. You may complete the following link,
https://forms.office.com/r/ZAP70H1YAN, or contact the number
below.

Local Conflict Resolution Office 
Broward County Public Schools offers Local Conflict
Resolution for families that want to resolve concerns locally
before exercising their parental rights for their student’s
education.

Guide for ESE Families Needing Help 

Assistant Directors

North Region, Michele Stein 754-321-3600 
Central Region, Adrienne Dixson-Paul 754-321-3000 
South Region, Khandia Smith 754-321-3200
School Transformation Office, Shelly  Winter 754-321-3800
ESE Department, Kelley Fisher 754-321-3400 

ESE Department Contacts

ESE Parent Liaison, Stephanie Mireles, 754-321-8468 
Local Conflict Resolution, 754-321-3411

https://forms.office.com/r/ZAP70H1YAN

