
BASD Empower 

 

Chromebook Repair/Replacement Costs 
 

Unless deemed otherwise by school administration, repairs will be addressed as follows: 
 

●​ First Repair - The Information Services Department will repair.  No cost to parents. 

●​ Second Repair - Parents will be billed by the Information Services Department after repairing the device.  

Below is a chart of the maximum cost that could be invoiced per part. 

●​ Third Repair - Parents will be billed for a new Chromebook purchase. 
 

Chromebook Part Cost Per Part 

Battery $161.00 

Broken/Scratched Screen $215.00 

Case (includes keyboard & trackpad) $70.00 

Charging port $40.00 

Motherboard (requires new Chromebook) $530.00 

USB internal board $15.00 

 

Unless deemed otherwise by school administration, if a Chromebook or one of its accessories is lost, stolen, or 

completely irreparable, the parent/guardian is responsible for the cost.  The chart below reflects the maximum cost 

that could be invoiced per part.  At their option, Parents/Guardians can purchase an insurance policy to cover certain 

costs that parents/guardians may need to pay.  Visit the following URL for more information:  

https://securranty.com/basdschools. 
 
 

Replacement Chromebook and Accessory Costs Maximum Cost Per Part 

Charger - A/C Adapter $35.00 

Chromebook $530.00 

Mobile Hotspot (if qualified and issued) $84.00 

Sleeve (Carrying Case) $15.00 
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