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Office management careers incorporate talents in accessing, processing, maintaining, evaluating, and 
disseminating information for business decisions. Career opportunities in this field are available in every sector 
of the economy. United States jobs related to office management and operations are expected to increase. The 
United States Department of Labor Bureau of Labor Statistics lists several careers in office operations that will 

experience significant growth through 2030, among them including Customer Service Representatives; and 
General and Operations Managers. 

•  Middle Tennessee State University – Information Systems 
• Tennessee State University – Business Information Systems 
• Tennessee Technological University – Information Technology 
• Tennessee College of Applied Technology – Administrative Office Technology, Computer Information Technology 
• Volunteer State Community College – CIT: Cyber Defense, CIT: Networking, CIT: Programming, Computer 

Science, Information Systems 
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