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September 4, 2025

Dear Parents/Guardians,

We want to share an important communication issue. We cannot accept
incoming emails sent from iCloud addresses (@icloud.com). For security
reasons, our system blocks these messages before they reach our staff.

In addition, most Nassau BOCES’ emails are blocked or marked as spam by
Apple’s servers. This means families who use iCloud may not reliably
receive important information from us.

Because of this, if your primary email ends in @icloud.com, we ask that
you create or provide a different email address (such as Gmail, Outlook,
Yahoo, or another provider). Please share your updated address with your
child’s school so we can stay in touch without interruption.

We understand this may be inconvenient, and we truly appreciate your
cooperation. Taking this step will help us keep communication clear, secure,
and reliable.

Sincerely,
Ww&/

Dr. William Poll
Principal
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