How to set up your voicemail in Webex

If you are setting up your voicemail for the first time:

1. Click on the voicemail button on your phone ﬂ “
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a. It may look different depending on your phone model, see the pictures above

Enter the default PIN: 11223344#

Follow the voice prompts to record your desired greetings and set your new PIN
Your PIN must be at least 8 numbers long

Your PIN must NOT contain:

Repeated patterns

Last 10 Voicemail PINs

The reverse of your old PIN

Your phone number or extension

The same digit 3 times in a row

More than 3 consecutive ascending or descending digits

The reverse of your phone number or extension



