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August 28, 2025 

Dear East Ramapo Parents and Caregivers,  

Our transportation department is actively addressing an issue that impacted some student bus passes recently mailed to 
families. A portion of the passes included incorrect information as a result of the district’s migration to a new 
transportation software. ERCSD is resolving the problem by taking the following steps: 

● Corrected bus passes are being mailed to all East Ramapo parents and caregivers 
● Corrected digital copies of student bus passes are being emailed to all East Ramapo parents and caregivers 

which may be used temporarily until the printed pass is received 
● Accurate bus passes are available on the new My Ride K-12 app at www.ercsd.org/MyRideK12, where users 

can access bus assignments, receive alerts about delays and cancellations and view a digital copy of bus 
passes 

Transportation representatives will be available at the following community events to answer questions and print bus 
passes: 

● Tuesday, September 2 from 7 p.m. - 8 p.m. — Outside the PLCC Room at 105 South Madison Avenue in 
Spring Valley, before the regularly scheduled Board of Education meeting at 7:30 p.m. 
 

● Wednesday, September 3 from 9 a.m. - 12 p.m. — At the Family Welcome Center Back to School Fair at 
105 South Madison Avenue in Spring Valley. 

If you are unable to access the corrected pass in any of these ways, please call Transportation at 845-577-6490. 

Please note, the 2025-26 instructional schedules are as follows: 

● Ramapo and Spring Valley High Schools: 7:42 a.m.–1:56 p.m. 
● Pomona and Chestnut Ridge Middle Schools: 9:05 a.m.–3:40 p.m. 
● Kakiat S.T.E.A.M. Academy (Grades 7&8): 8:05 a.m.–2:40 p.m. 
● Kakiat S.T.E.A.M. Academy (Grades 4-6): 8:10 a.m.–2:40 p.m. 
● Elementary Schools: 8:10 a.m.–2:40 p.m. 

The safety and well-being of our students is our top priority and accurate transportation information is essential to that 
commitment. We regret any anxiety this issue may have caused and we thank you for your patience and understanding 
as we work quickly to resolve it. 

Sincerely, 

Ana Reluzco 

Ana Reluzco 
Interim Superintendent of Schools 

http://www.ercsd.org/MyRideK12

