
 
 

Parents and Student Complaints and Grievances Policy 

 
The Governing Board of Hogan Preparatory Academy adopts the following policy effective 
on the date that the policy is adopted by the Board.    

 

SECTION 1.  Purpose and General Policy Provisions Related to Resolution of Concerns. 

 

SECTION 1.1.  Students and parents have the right and responsibility to express school 
related concerns and grievances to the faculty and administration.  Students and parents 
shall be assured the opportunity for an orderly presentation and timely review of concerns  

 

SECTION 2. Process.  The faculty and administration shall make an honest and forthright 
effort to resolve grievances as quickly as possible at the most immediate level of authority.    

 

SECTION 2.1.  The levels of authority shall be as follows: 

 

1.​ Classroom related concerns – teachers 

2.​ School related concerns (including policies, procedures, administration, unresolved 
classroom related concerns, etc.) – School Leader 

3.​ Appeals – Governing Board Grievance Committee 

Decisions rendered by the Governing Board shall be considered final. 

SECTION 2.2 Any teacher, staff member, or administrator shall have the authority to table 
any meeting considered to be unproductive, threatening, hostile, inappropriate, or lacking 
appropriate representation. 

SECTION 3. All Appeals to the Governing Board Grievance Committee must be submitted 
in writing and submitted through the Superintendent or his/her designee to the Board 
requesting a hearing before the Board at the next regularly scheduled or specially called 
meeting. The hearing before the Board may be conducted in a closed session upon the 
request of either the Board or the complainant.  
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