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Welcome: Who’s in the Room?

• Data Entry Personnel

• School Counseling Secretaries

• High School Counselors

• Assistant Principals of Curriculum

• Office Managers

• Charter School Representatives

• FTE Department

• Records Department

• Help Desk



Purpose

• Errors on Transcripts are being discovered across all high schools

• There are many common errors

• Numerous errors are “inherited” by the receiving school

• DOE Data Verification Reports don’t always catch the same errors reported on 
electronic transcripts (Bright Futures Submission)

• Entering Dual Enrollment Grades
 FSW “H22”
 One Credit Courses
 When/How to adjust an 8-digit course number to a 7-digit course number



Use of FASTER
In accordance with State Board of Education Rule 6A-10.024, F.A.C., Articulation 
Between and Among Universities, Florida Colleges, and School Districts, the 
Articulation Coordinating Committee (ACC) established a standard format for the 
electronic exchange of student transcripts and educational records, as referenced in the 
following policy statement adopted at their February 28, 2018, meeting. 

“It is the policy of the Articulation Coordinating Committee that all student transcripts 
exchanged between Florida public schools, state colleges, and state universities, and 
the Florida Department of Education be accomplished via FASTER using the 
FASTER formats and the FASTER transmission system. This policy is not intended to 
prohibit or restrict school districts or state colleges and universities from using other 
methods to provided hard-copy versions or PDF versions of student transcripts for 
students to use when applying for employment or as needed for postsecondary 
institutions that do not participate in FASTER.”



Incoming Requests



Outgoing Transcripts



Outgoing Transcripts- Bright Futures



Issue:
We have student missing out on Bright Futures 

Scholarships due to data errors made at the school 
level.



Bright Futures/Transcript Error Reports



Bright Futures/Transcript Error Reports



Common Errors- How to Decipher 



Common Errors- How to Decipher 

https://sso.osfaffelp.org/BFIEHS/Cou
rse/ComprehensiveCourse

https://sso.osfaffelp.org/BFIEHS/Course/ComprehensiveCourse


Adding Dual Enrollment Credits to HS Transcript
• This Year, due to Hurricane Ian and extensive damage to Florida SouthWestern’s campus(s), FSW 

created an “H22” grade

• An H-22 is a grade that was automatically issued to any student registered for a Fall Term 2022 
class(es) who was not able to resume/complete that course due to Hurricane Ian circumstances. This 
grade was posted by faculty at the end of the Fall Term 2022 in lieu of a regular letter grade

• An H-22 designation will allow students to retake the course at no additional cost (including 
textbooks ) in the Spring 2023 or Summer 2023 semester only

• For students receiving an H22 Course on their FSW transcript, please enter the grade as seen below 
(Grade: H22, Cr Att: 0, Cr Earn: 0, uncheck affects gpa, add comment- Student received this grade per 
FSW policy in response to Hurricane Ian



Adding Dual Enrollment Credits to HS Transcript

• If a student retakes the course in the Spring or Summer session and 
a grade is awarded, please leave the H22 on the grades panel for 
historical record and add the second attempt of course as another 
line

• Since there is no affect to the GPA, if student completes course after 
graduation, there should be no need to update the HS transcript as 
it will be updated on the college transcript

*This could be subject to change as we proceed through the process



Adding Dual Enrollment Credits to HS Transcript
• According to our articulation agreements, “Courses less than three (3) credits will be listed on the college transcript but 

not on the high school transcript”
 Honors Seminars
 Music/Instrument Seminars
 Lab Classes*

• Lab classes (typically Science courses) are typically taken in conjunction with a three-credit main course, ie. Biology & 
Biology Lab

• Problem- Bright Futures does not recognize eighth (8th) digits, they are local identifiers.  So… 

*CCPS has traditionally utilized the one course number entry and will continue to follow that 
process



Next Steps

• Those schools that have transcript errors on FASTER will receive a 
follow up e-mail from Sheryl

• For data entry personnel in need of additional support clearing errors an 
open lab will be available:

Dr. Martin Luther King Administrative Building

Training Lab 3-102

Wednesday, January 25, 2023, from 1:00- 3:00



For Assistance:

For assistance with FASTER or Transcript Errors
• Sheryl Priester: 3770417 or Priess@collierschools.com

or

• Contact the Help Desk: 377-0445 or HelpDesk@collierschools.com

For assistance with accessing FDOE/Bright Futures portal
• Allison Ferraro: 377-0515 or ferram1@collierschools.com

mailto:Priess@collierschools.com
mailto:HelpDesk@collierschools.com
mailto:ferram1@collierschools.com
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