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We’re here to help
Tools to reduce your energy use and lower your bills
We understand that bill increases are hard on local businesses and families. We’re committed to offering our customers a wide 
range of choices, tools, and tips to help manage energy usage and bills.

Tools to manage and reduce your energy usage

Income-qualified programs for customers who need a little extra help

*	Based on Western Washington site production when subscribed to two shares and subject to availability of shares.

Bill Discount Rate

Provides ongoing help with your 
monthly energy bill. You can save 

5%-45% a month on your bill.

Efficiency Boost

Higher than standard rebates on energy 
efficient appliances and upgrades to 

help lower your bill long term.

Understanding your  
home’s energy usage

We offer a range of self-service tools 
to better help you understand your 
home’s energy usage and receive 
personalized energy saving tips.

PSE.com/MyUsage

Home Energy Lifeline Program (HELP)

Provides up to a $1,000 credit to help you pay your 
bill. If you apply for HELP, we will automatically start 

an application for the discounted bill rate too.

Home Weatherization Assistance

PSE will connect you with local agencies that can 
assess your home and provide free, whole-home 
upgrades to help lower your monthly energy bill.

PSE.com/Assistance

Upgrades to make your  
home more energy-efficient

We offer a host of rebates on energy efficient appliances 
and home weatherization solutions including heating 
and cooling systems, smart thermostats, insulation, 

windows, and more, to lower your bill long term.

PSE.com/Rebates

Past Due Bill Forgiveness

Provides you a fresh start 
by forgiving a portion of 

your past due bill amount.

Community Solar

Save up to $240* per year on your 
PSE electric bill with free shares from 

a local community solar project.

Shifting your energy use away  
from times of high demand

By enrolling in PSE Flex, you can  
earn rewards to shift your energy  
away from times of high demand.

PSE.com/Flex




