
 

  

 

 
 

 

 

 

 

Concern for student arises 

Social Work Services Referral Process Flow Chart 

Referral made to social worker by: 

• Self (student) – Peer/Student Self-Referral Form 

• Peer – Peer/Student Self-Referral Form 

• Parent/Guardian – Parent/Guardian Referral Form 

• Teacher – Faculty/Staff Referral Form 

• Administrator– Faculty/Staff Referral Form 

• School Nurse– Faculty/Staff Referral Form 

• Outside Agency 

• Other 

Social worker assesses concern by reviewing data 
Level and type of intervention is determined 

Implementation of intervention, monitor student’s response to the 
intervention, periodically re-assess as needed 

Concern is identified on Referral Form(s) 

In-School Intervention: 
• 
• 

• 

 

 

• 
• 

Emergency Intervention 

Consultation/Collaboration 
with student, 
parent/guardians, and/or 
teachers/other school 
personnel 

Implementation of 

home/classroom 

intervention strategies 

Individual counseling 

Small group counseling 

Referral to In-School 
Resource: 

• Administrator 

• 
• 

• 

 
• 

School nurse 

School 

psychologist 

Guidance/school 

counselor 

School resource 

officer 

Referral to Community 
Resources: 

• 

• 
• 

• 
• 

Hotline 

Outside Counseling 
Child Protective 
Services/DSS 

Juvenile Office 
Other Community 

Services (e.g., food 
pantry, homeless 

shelter, church 
outreach, etc.). 

Follow-up with the referring individual within the guidelines of the 
confidentiality 


