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Transportation Department

PARENTS PLAY AN IMPORTANT ROLE IN SCHOOL BUS SAFETY

Safety awareness must begin at home
Each year from September through June, hundreds of thousands of school buses travel the nation’s highways, traveling

billions of miles and transporting millions of students of all ages to and from school. The locale may differ, but the goal
in every case is the same - SAFETY!

School bus drivers have a lot going on both inside and outside the bus. With as many as 66 students in the seats behind
them, they must operate their bus safely regardless of traffic, inclement weather and myriad other distractions.
Therefore, there is a limited opportunity for bus drivers to provide real-time detailed instructions. As a result, we rely on
parents and guardians to reinforce school bus safety at home which is critical to achieving an overall safe bus riding
experience for everyone aboard.

School bus transportation policies and procedures that parents and/or guardians can reference and reinforce:

e Parents/Guardians are responsible for getting their child(ren) safely to and from the bus stop every day. Everyone
should be at the bus stop 10 minutes before scheduled pick-up time and should stand at least 15’ feet from the edge
of the road

¢ All K-3 children MUST have an adult to receive them when being dropped off after school. If no one is at the stop to
receive the student(s), he/she/they will be kept on the bus and returned to school

Please note: Regardless of age, not every student will be picked up and/or dropped off at their individual driveway,
they may be grouped with other K-5 students at one stop

e If crossing the road to board or deboard the bus, your child(ren) must wait for the bus driver to cross them. Drivers

will give the safe crossing signal when it is safe to do so (s or ¢&P). Please point it out to your children, this will help
reinforce the safe crossing procedure, which is a technigue they will continue to use daily as they get older

e Remind your children that they should remain seated and use “inside voices” while riding the bus

e Provide your children with a school bag or backpack and remind them to use it to carry all their belongings. An item
that a child has dropped and then runs to retrieve, could result in tragedy. Remove loose drawstrings from coats and
backpacks and limit hanging key chains and clips

e Warn your children about strangers at bus stops and escort young riders until you are satisfied that they know all the
proper procedures and precautions. At least one adult should remain present until all students at the stop are on the
bus

e Dress your children appropriately for varying weather conditions. Please try and avoid outerwear that is white or
lightly colored in the winter months

e  Make sure your children know their first and last names. Addresses, and phone numbers are also very helpful

e Be aware of and support our policies and procedures. If you would like to know more about the transportation
processes, you can speak with school officials or meet with a Transportation Department representative

e Please keep contact information up to date. Contact dispatch with any changes, questions or concerns @585-267-
1480 or www.pittsforschools.org and click on “Departments” then “Transportation”

FROM THE PITTSFORD TRANSPORTATION DEPARTMENT
HAVE A SAFE AND HAPPY SCHOOL YEAR!



stpfinder

StopFinder is the primary tool used to receive bus information and to alert families about bus changes or
cancellations, especially those that will occur the morning of pickup

In July 2025, Pittsford Schools' Transportation Department will email incoming families with a unique link to
subscribe to StopFinder for each of their school-aged children

Look for an Email - Busing Setup Link to StopFinder App

NOTE: If you have not received the emailed invitation to subscribe, please check your SPAM & JUNK
folders before contacting the Transportation department at (585) 267-1480

Parents/guardians must first subscribe to StopFinder and then download the free and secure app available at
Apple App Store and Google Play Store

Please note that if you download the app before subscribing, the app will not work

The customized link in the Email is used to set up accounts for each school-aged child.
Parents/guardians should check their phone messaging app and email for messages from
"Transfinderdonotreply" each morning before school

StopFinder provides bus information as well as notifications to parents when a bus run is late, changed or
cancelled

The primary method of notifying parents about bus changes will be through alerts sent via email and/or text
messages from “Transfinderdonotreply” and the StopFinder app, so it is important to ensure app notifications are
activated to appear on your cell phone screen

There will be times when the District learns of driver absences or transportation issues the morning of your child’s
pickup, so please check your email and phone messages for StopFinder notifications each morning prior to
scheduled pickup times

To activate StopFinder notifications, please follow the setup instructions below:
1. Click on the link provided in the above-mentioned email that is specific to your child to subscribe to

StopFinder

2. Then download and activate the free and secure StopFinder app via the Apple Store or Google Play
Store

3. Go to your phone’s settings (the gear icon)

4. Select “Apps”

5. Select the StopFinder app from the list of apps on your phone
a. Then select app “permissions”
b. Then select “show notifications”
c. Then slide the on/off toggle to the on position (no longer grayed out when on) for the following
alerts to show up on your phone:
i. Pop-up screen —when device is unlocked, the notifications will appear as a banner on your
screen
ii. Sound
ili. Lock screen, then select “show all notification content”
iv. Show notification dot (Android devices)



