
Maryville City Schools  
iReach Protection Plan 

$40.00 for individual students; Family Rate $100.00 
 
Maryville City Schools offers an optional iReach Protection Plan for families of students in grades K-12. The chart 
below details the applicable charges for damages that would be billed to families with the Protection Plan and to 
families that choose not to purchase a Protection Plan.      
 
The MCS iReach Protection Plan may be purchased at any time; however, the best option is to purchase the plan at 
the beginning of the school year because the plan must be purchased prior to any damage claim.  The Plan will not 
cover damages that occurred prior to purchasing the Protection Plan.  Any Plan purchased after Labor Day requires a 
device inspection before the purchase of the Protection Plan.  In addition, the annual Protection Plan expires at the 
end of each school year and must be renewed annually.    
 
The Protection Plan provides coverage for the cost of replacing or repairing devices on a sliding scale based on the 
level and frequency of damage.  Families who elect not to purchase the iReach Protection Plan will be charged full 
prices for all damages.   Even if the Protection Plan is purchased, intentional and willful damage will be billed for the 
full payment minus the Protection Plan Purchase.   No additional discount will occur for intentional damage.   The 
Plan does NOT include loss or theft.    
 

Laptop Computer Potential Damages and Covered Repairs  
 Charges with Protection Plan   

 
Charges without 
Protection Plan  

 1st Claim  2nd Claim  3rd Claim and 
beyond  

 

Broken Screen  $0 $25 $50 $50  
Missing Keys on 
Keyboard  

$0 $25 $50 $50 

Cracked or broken 
body or lid 

$0 $25 $50 $50 

Damaged Charger 
(physically 
damaged… if it just 
stops working, no 
charge) 

$0 $10 $20 $20 

Lost Charger  $20 (Not covered) $20 (Not covered) $20 (Not covered) $20 (Not covered) 
Charging Port  $0 $10 $20 $20 
Total Loss  $200 $400 $400 $400 
     

 
 

iPad Potential Damages and Covered Repairs  
 Protection Plan Payment  Full Payment  
Broken Screen  1st claim: $0 

2nd claim and beyond: $75 
 

$75.00  the real cost is $129-
175, so even this one is highly 
subsidized  

Total Loss  1st claim: $130 
2nd claim+: $294 

$294 

   
 


