
 
 

The ability to establish and maintain healthy and supportive relationships and 
to effectively navigate settings with diverse individuals and groups. This 

includes the capacities to communicate clearly, listen actively, cooperate, 
work collaboratively to problem solve and negotiate conflict constructively, 

navigate settings with differing social and cultural demands and 
opportunities, provide leadership, and seek or offer help when needed.  

 
• Communicating effectively  
• Developing positive relationships  
• Demonstrating cultural competency  
• Practicing teamwork and collaborative problem-solving  
• Resolving conflicts constructively  
• Resisting negative social pressure  
• Showing leadership in groups  
• Seeking or offering support and help when needed  
• Standing up for the rights of others  
 

 


