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Visitor & Volunteer Management System

How it Works Watch the video

https://www.youtube.com/watch?v=E4vsQ9G09v8
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Logging In

You were sent an email with a 

link to this sign-in page. 

https://apps.raptortech.com

Complete CCPS     

email address

Raptor2019!

You will be prompted to reset 

your password after this initial 

sign in. 

The password you choose is 

not linked to your CCPS 

district password.
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Raptor Dashboard
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Raptor Menu Options

Click on “Sign In/Sign Out” 

to go to the visitor sign-in 

screen.
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Visitor Sign In & Sign Out

All visitors will need to sign in using their 

US issued ID. The drivers license will be 

scanned using the Raptor Scanner, or the 

visitors name and date of birth can be 

entered manually.

To sign out a visitor, 

simply click “sign 

out” next to their 

information.



7

Visitor Destination

Before submitting and printing a 

visitor badge, a destination must 

be selected. All fields with an * 

must be filled in before 

submission.

Click on the Destination

dropdown box, and select where 

the visitor is going.

You may add a note next to the 

destination if needed. 

Example:

Destination: Classroom

Note: Mrs. Smith
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Possible Offender

Match

If the information displayed on the screen is a match, click 

Match. Click Yes to proceed with sign in and print a badge, 

or click No to cancel the sign in process.

Follow your school’s procedures for handling alerts.

A notification will be sent to the school’s emergency email 

group.

No Match

If the information displayed does not match your visitor’s 

information, click No Match. If there are multiple records, 

the next possible match will display on the screen. 

When No Match is selected, the record for that person is 

flagged by Raptor on the backend so that it does not 

display on subsequent sign-ins.
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Emergency Alert

In the case of an emergency, simply click on the EMERGENCY button at the 

top of the screen. An email alert will go out to the school’s emergency email 

group. You will have 5 seconds before the alert goes out. You can cancel 

the alert. The alert will include the location and the name of the office staff 

logged in to Raptor.
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Contractor Sign In

At this point, continue to sign in contractors using 

your school’s current method. More information is 

to come regarding using Raptor to sign in 

contractors.
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Volunteer & Staff Sign In

CCPS Staff members and volunteers 

will check in and check out 

themselves through the use of a kiosk 

by scanning their CCPS issued ID.

The kiosk is the touch screen laptop.
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Scanning a Volunteer’s Drivers License

When a volunteer checks in for the first time at the 

beginning of the school year, they must present 

their driver’s license to be scanned by the office 

staff at the front desk computer. This will merge 

their license and CCPS volunteer information. After 

this initial sign in, they will be able to sign in by 

themselves at the kiosk.

1) Click on “Volunteer” then enter 

either their first or last name, 

then “find”. 

2) When the person has been 

found, click on the small “sign 

in” button        .If they have not 

signed in before as a volunteer, 

you will be prompted to scan 

their drivers license.
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Launching the Kiosk: Logging In

1. Start the laptop.

2. The CCPS network log-in 

screen will appear with a 

generic username and 

password. Push “Enter” on 

the keyboard to log in.

3. Click on the Raptor Icon on 

the screen. 

4. Login to Raptor with YOUR 

Raptor username and 

password.
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Raptor Menu Options

1. On the left 

side of your 

screen click 

on “Kiosks”, 

just above 

“Support”.

2. Click the blue “Launch” button to launch the  

Kiosk.
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Exiting the Kiosk

To exit Kiosk 

mode, click on 

“Exit Kiosk” at 

the bottom right 

of the screen.
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Exiting the Kiosk

1. Enter the exit code: ExitKiosk

2. Click “Submit”

You will now be able to 

shutdown the laptop.
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Raptor Technologies Support

Raptor offers great tech support. Call or email them with any issues you have. Simply 

click on the “Support” button in the dashboard then “Go to Community”.
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Purchasing Badge Stickers and Additional Hardware

• Each school is responsible for purchasing their own badge stickers or additional hardware.

• Simply go to “Support” then to “Go to Store”. 

• The stickers are $10 a roll. Ten rolls for $100 (3,000 badges).
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• Department phone number 377-0270

• Department email security@collierschools.com

• Please use these to report issues with any security system 
(Alarms, Cameras, Access Control, Visitor Management, Video 
Doorbell)

Safety and Security Contact Information

mailto:security@collierschools.com

