CCPS

Collier County Public Schools

Cisco Jabber for Mac

Cisco Jabber

Cisco Jabber is an application that can be installed on an iPhone, iPad, Mac, Android,

Laptop/Desktop computer or virtually any other device.

This application enables the following capabilities:

e Use your CCPS phone number for outgoing and incoming calls (when making calls to parents or community

members, the Caller-ID will show as your district provided number (239-377-XXXX)
e Look up contacts from the CCPS corporate directory
e Video Conferencing
e Access to your CCPS Voicemail

e Can be used via any internet connection from any location, you do not have to be connected to the District’s

network or Wi-Fi



Set Up Cisco Jabber

Download the Cisco Jabber .pkg file below onto your Mac desktop:

http://www.collierschools.com/jabbermac

Install Cisco Jabber

1. Open the Previously Copied .pkg file on your desktop:

Open
Open With

CiscoJab

=5 430 Move to Trash

Get Info

Rename

Compress “CiscoJab
Duplicate

Make Alias

Quick Look “CiscoJa

2. Press continue:



Welcome to the Cisco Jabber Installer

Introduction This will install Cisco Jabber on your Computer.

Cisco Jabber is a collaboration application that provides presence,
instant messaging (IM), voice messaging, and video calling

Continue

3. Press continue again:

Software License Agreement

. English
Introduction
License
IMPORTANT NOTICES AND DISCLAIMERS - PLEASE READ

Use of this software is governed by the current Cisco END USER
LICENSE AGREEMENT found at the following link: ht;

By using the Cisco Jabber software without disabling the "Send
Usage Data to Cisco" option under "Help" or "About Cisco Jabber",
you consent to Cisco Systems Inc. collection of data from your
usage of the Cisco Jabber software. Cisco does not collect any
Personally Identifiable Information. All Data is collected in conformity
with the Cisco Privacy Policy which is located at

By clicking "Agree" you agree to comply with the terms and
conditions of the Cisco EULA. You also consent to the installation of
all future undates of the Cisco Jabber software.

Print... Save... Go Back Continue

4. Press Agree:

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagree Agree

By using the Cisco Jabber software without disabling the "Send
Usage Data to Cisco" option under "Help" or "About Cisco Jabber",
you consent to Cisco Systems Inc. collection of data from your
usage of the Cisco Jabber software. Cisco does not collect any
Personally Identifiable Information. All Data is collected in conformity
with the Cisco Privacy Policy which is located at

ml

By clicking "Agree" you agree to comply with the terms and
conditions of the Cisco EULA. You also consent to the installation of
all future undates of the Cisco Jabber software.

Go Back Continue

5. Press Install:



Standard Install on “Macintosh HD"

Introaneton This will take 324.9 MB of space on your computer.

License Click Install to perform a standard installation of this software

Destination Select on the disk “Macintosh HD".

Installation Type

Change Install Location...

Go Back Install

6. Use your Login credentials for your Mac and Press Install Software:

Installing Cisco Jabber

Introduction
License
Destination Select
Installation Type Installer is trying to install new software.
Installation

Enter your password to allow this.

User Name: Admin

Password: | o|

Cancel Install Software

7. Press Close the software is installed.

Sign-In
Procedure

Step 1 Open Cisco Jabber by going to Go—>Applications—>Cisco Jabber:

Step 2 Accept Cisco Jabber Notifications by clicking Allow on the upper right corner of your screen.
Step 3 Review the In Cisco Jabber screens, and then tap Get Started Now.

Step 4 Enter your CCPS e-mail address using the following format: username@collierschools.com




Cisco Jabber

krausce@collierschools.com o

CONTINUE

Advanced settings

Step 5 If prompted, enter your username and password. (This will be your CCPS network log in)

Collier County
Public Schools

Login With Your CCPS UserlD

Register or Fergot

Calls

When you call with Cisco Jabber, the app uses your CCPS phone number (239-377-XXXX) and displays
this number as your Caller-ID



Making a Call

e Tap the “Calls” icon at the bottom of the screen, and then click the blue keypad icon.

e Enter in the number you would like to dial and then tap the green telephone handset icon.

e When dialing a number, remember to add a 5 at the beginning (same as if you were using a
regular CCPS Cisco Phone). For example, if trying to dial 377-0001, enter 53770001 and then tap
the green telephone icon to place your call.
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Video of how to login to Cisco Jabber:

Opening Jabber on Mac




