
■ Chesterfield Elementary Yearbook 2025–2026 FAQ

What’s the difference between Lifetouch & Jostens?

• Lifetouch handles school photos. Contact the school or Lifetouch with photo questions.

• Jostens creates the yearbook. Contact chesterfieldyearbook@gmail.com for yearbook questions.

My child had a retake. How do I make sure which photo is in the yearbook?

• Email chesterfieldyearbook@gmail.com with a description or attach the photo you want used.

How do I submit photos for the yearbook?

• Email high-quality JPEGs to chesterfieldyearbook@gmail.com within 2 weeks of the event.

• Upload photos online at CES Yearbook 2025–2026 Photo Upload or scan the QR code below.

• Provide ALL requested info in your email or your photo will not be used.

How do I check if I placed a yearbook order?

• Login to your Jostens Memory Book account → My Account → Orders.

• Check your email receipt (from yearbook@memorybook.com).

• Check your SPAM folder for yearbook@memorybook.com.

• ■■ Volunteers cannot check orders for you — please use the site.

I submitted a photo but don’t see it in the yearbook…

• Photos are not guaranteed to be used.

• Reasons it may be excluded: poor quality, inappropriate gestures, eyes closed, or duplicate students.

I missed the yearbook order deadline!

• Email chesterfieldyearbook@gmail.com to join the waiting list.

• If extras are available, books will be sold with a late fee via Venmo.

• ■■ No personalization on late orders.

6th Grade Yearbook vs. Video Yearbook

• The printed yearbook and the 6th grade video are separate projects.

• The video is a volunteer-led slideshow project, not part of the yearbook.

When will yearbooks be delivered?

• Typically during the last week of school.

• Teachers distribute books in classrooms. Waitlisted books go to the front office.

Lost or damaged yearbook?

• Contact chesterfieldyearbook@gmail.com.

• Please handle issues privately (not on social media).

Who’s in charge of the yearbook?



• One parent volunteer + one photo helper!

• This is a hobby project, worked on all year long.

Ordered multiple yearbooks by mistake?

• No refunds. You can keep the extra or gift it to a 6th grader.

Yearbook Order Link

• Parent Pay Portal – all users must register and enter the school code.

How do I help with the yearbook?

• Start by submitting photos to chesterfieldyearbook@gmail.com.

• If you’d like to get more involved, reach out at the end of the school year!

■ Upload Photos Here!

https://photos.jostens.com/PM3VWY

https://photos.jostens.com/PM3VWY



