
HOUSTON ISD APPLICATION: ENTERING YOUR SSN  

Click the link provided to access the SuccessFactors platform: SuccessFactors 

1. From the login page, if you this is your first time, click
FORGOT PASSWORD. (If you are returning, login using
your HISD TRACS email address and password then click
SIGN IN)

2. When you arrive at the Career Opportunities:
Password Help page, enter the E-MAIL
ADDRESS you used for your HISD TRACS
application and click SUBMIT.

3. An e-mail from Houston ISD Careers will
be sent to the e-mail address you
provided asking you to CLICK HERE to
access the platform to reset your
password.

https://career4.successfactors.com/career?career_company=C0000167672P&lang=en_US&company=C0000167672P&site=&loginFlowRequired=true&_s.crb=dx3KiaAw2hDFLoB7jfiTHvAT1K%2frPlsD%2fmriRYC8k24%3d


 

 

4. Once the Career Opportunities Password 
Reset loads, enter in your NEW PASSWORD, 
and click SUBMIT. You will be redirect to a 
new webpage to SIGN IN. 
 
 
 
 
 
 

 

 
5. Once logged in, you will see multiple blue dropdown options. Click the dropdown titled: JOBS APPLIED. Your 

applied jobs will appear, each with its own box, click on one of the JOB BOXES for which you applied. 

 

 

 

 
 
 
 
 
 
 

 

6. The job box you clicked will appear; under Job-Specific Information you will see the title Social Security Number; 
Tap CLICK TO EDIT, follow the prompt by clicking OK, and fill in your SSN, then click UPDATE. 

 
 
 
 
 
 
 
 
 
 
 

7. Once back to the main page, repeat steps 5 and 6 as needed for each application and any future job vacancies 
you may add to your HISD application. 


