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Aetna Member Website
Registration



Web browser Desktop View:
From www.aetna.com member accesses login page:

vaetna ® ensisn

Secure Member Sign-In

Username

Saum@123 l

Password

®|

® Remember username

l Sign In Without A Password l

Forgot username or forgot password?

New Members
If you're a new member, you'll need o

create an online account.

Create Account

¥aetna
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http://www.aetna.com/

Member selected “Create Account” to start flow:

Yvaetna © tosien

Create Your Online Account

Step1of3
Find Plan
Next: Verify Identity

Find Plan Verify Identity Set Up Account

®

Find Your Plan Find Your Member ID

Il nesd your At =r i
Tell us 3 little about yourself and we'll look up your plan. All fields are required. Youll need your Acina Member ID or Sacial
Security Number {55N) to find your plan and

Choose your plan type create your online account.
Your Aetna Member ID can be found onyour ID

Employer-sponsored — through your wark or school
® Bloy F gy Card, Welcome Letter or Explanation of

Benefits.
() Medicare
() Affordable Care Act (ACA) — from healthcare.gov or a state marketplace Yaetna CHOICEPOS I
Lock up plan with Plan Name
Gip# 123456:010.73910
Choose ID option ~
P ID W1234 56789
First Name LINDA SMITH
MEMBER SERVICES
PROVIDERS CAL
Last Name

Date of Birth (MM/DD/YYYY)

Inzerest-Bazed Ads Palicy

Legal Motices Mondiscrimination Mozice Accessibilit

ywil| Francais| Paolski| Portugués| ltaliano| Deutsch| §3 5| Other Languages...
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Member chooses Aetna Member ID option:

vaetna

Create Your Online Account

Step 1 of 3

Find Plan

Mext: Verify Identity

Find Plan Verify |dentity

®

Find Your Plan
Tell us a little about yourself and we'll look up your plan. All fields are required.
Choose your plan type

@ Employer-sponsored — through your work or schoal
O Medicare

(O Affordable Care Act (ACA) — from healthcare.gov or & state marketplace

Look up plan with

Aetna Member ID ~ l

Aztna Member ID

> o]

First Name

| l

Last Name

Data of Birth (MM/DD/YYYY)

Legal Motices MNondiscriminstion Motice

ased Ade Policy

Language Assistance:

& English

Set Up Account

Find Your Member 1D

You'll need your Aetna Member ID or Social
Security Number (SEN) to find your plan and
create your online account.

Your Aetna Member ID can be found on your [D

Card, Welcome Letter or Explanation of
Benefits.

vaetna CHOICE POS II

Plan Name
Grp# 123456-010-78910

ID W1234 56789
LINDA SMITH

MEMBER SEAV)
PROVIDERS CAL

Italisno | Deutsch| 438 | Other Languages...



Member chooses Social Security Number. Message discouraging Social Security Number for State of NC member:

vaetna PR

Create Your Online Account

Step 1 of 3

Find Plan
Next: Verify |dentity

Find Plan Verify |dentity Set Up Account

®

Find Your Plan Find Your Member ID

Tell us a little about yourself and we'll look up your plan. All fields are required. Vou'll need your A&tns WMember ID or Sodial
Security Number (SEN) to find your plan and

Choose your plan type create your enline sccount.

Your Aetna Member ID can be found on your ID
@ Employer-sponsored — through your work or schoal
Card, Welcome Letter or Explanation of

. Benefits.

O Medicare

(O Affordable Care Act (ACA) — from healthcare.gov or a state marketplace Yaetna CHOICEPOS Il

Look up plan with Flan Name

i A\ Grp# 123456-010-72910

Social Security Number ~

ID W1234 56789

o Worth Carcling State Health Flan members, choose Astna Member 1D and use your Member ID to find your LINDA EMITH

plan MEMBER SERVICES

PROVIDERS CAL

Social Security Number

First Name

Last Name

Date of Birth (MM/DDAYYY)

Legal Motices Mendiscrimination Motice




Registration Step 1: Find Your Plan
vaetna

Create Your Online Account

Step 1of3

Find Plan
Next: Verify |dentity

Find Plan Verify ldentity

®

Find Your Plan

Tell us a little about yourself and well look up your plan. Al fislds are required.
Choose your plan type

@ Employer-sponsared — through your work or school

O Medicare

() Affordable Care Act (ACA) — from healthcare.gov or a state marketplace

Look up plan with

Aetna Member D ~ ]

Aetna Member ID

First Name

= |

Last Name

BIGFORD ]

Date of Birth (MM/DD/YYYY)

02/05/1980 ]

® English

Set Up Account

Find Your Member ID

You'll need your Aetna Member ID or Sacial
Security Mumber (S5N) to find your plan and
create your online account.

Your Aetna Member ID can be found on your ID
Card, Welcome Letter or Bxplanation of
Benefits.

waetna CHOICE POS I

Plan Name
Grp# 123456-010-78910

1D 'W1234 56789
LINDA SMITH

MEMBER SEAVICE
PROVIDERS CA

raetna



Registration Step 2: Verify Identity

vaetna

Create Your Online Account

Step 2 of 3

Verify Identity

Next: Set Up Account

Find Plan Verify Identity Set Up Account

o ®

Verify Your Identity Need Help?

‘We'll send a six-digit code to make sure it's you. Faor help with your online account, contact
us &t 1-B00-225-3375 (TTY: 711) Mon to Fri,

Choose & mobile number or email address on file, or add & new one. &AM - 5 PM

Select method
(O Email to mF*iasisitistns@aetna.com

(O Add and verify new email or mabile number

Interest-Bazed Ads Policy

Legal Notices Nondiscrimination Notice Accessibility

Kreydl] Francais| Polski] Portugués| ltaliano| Deutsch| B3| Other Languages...
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Registration Step 2: Verify Identity

10 ©2024 Aetnalnc.

vaetna

Create Your Online Account

Step 2 of 3

Verify Identity

Mext: Set Up Account

Find Plan Verify Identity

o ®

Verify Your Code

We sent a six-digit code to my=**+rrtsrtring@aetna.com. Your code expires in ten minuges.

Enter Six-Digit Code

l 786321 ”

» MNeed a new code? Get 3 new code in 31 seconds
« Want to use a different email or phone number? Change delivery method
+ Can'tfind your code? Please check your spam folder.

vaetna

Terms Of Use Privacy Center Legal Motices Mondizcrimination Motice Arcessibility

Inzerest-Bazed Ads Policy

Language Assistance:

B 2024 Aetna Inc.

Set Up Account

MNeed Help?

For help with your online account, contact
us &t 1-B00-225-3375 (TTY: 711} Mon to Fri,
8 AM -6 PM.

vaetna



Registration Step 3: Set Up Access
vaetna

Create Your Online Account

Step3of 3

Set Up Account

Find Plan Verify ldentity Set Up Account

] ] ®

?
Set Up Account Need Help?

For help with your online account, contact us at
Create a username and password Delow. 1-800-225-3375 (TT¥: 711) Mon to Fri, 8 AM - &
All fields are required. PM.

Create a Usernama

Sam@12345 l

Create a Password

— o]

Select a Security Question

l What was your high school mascot? ~ l

Security Answer

= o]

4130

Enter Email Address

By checking the box below, you agree to the Term

Conditions.

|ﬂ | agree to the Terms and Conditions

etna

——— A



Registration Step 3: Account Set Up In Progress

vaetna

Create Your Online Account
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Aetna Member Website
Forgot Username



Web browser Desktop View:
From www.aetna.com member accesses login page:

vaetna ® ensisn

Secure Member Sign-In

Username

Saum@123 l

Password

®|

® Remember username

l Sign In Without A Password l

Forgot username or forgot password?

New Members
If you're a new member, you'll need o

create an online account.

Create Account

¥aetna

Terms Of Use Privacy Center Legal Notices Nondizcrimination Neotice Accessibility Servizes Interest-Bazed Ads Policy
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Forgot Username Step 1: Member clicked “Forgot username” in login page to start the flow:

¥ aetna © tosten

Find Your Member ID

You'll need your Aetna Member ID or Social

Find Your Username

Tell us a little about yourself and we'll look up your username. All fields are required. Security Number (S5N) to find your plan and
Choose your plan type create your online account.
‘four Aetna Member 1D can be found on your ID
@ Employer-sponsored — through your wark or schaool Card, Welcome Letter ar Explanation of
Benefits.
(O Medicare
() Affordsble Care Act (ACA) — from healthcare.gov or a state marketplace 'aetna CHOICE POSTI

Plan Name
Grp# 123456-010-78910

Aetmna Member 1D v l ID W1234 56789

Look up plan with

Aetna Member ID LIMDA SMITH

MEMEER SERVICES

O] l PROVIDERS CAL

D

First Name

CYNTHIA l

Last Name

GRIFFITHS l

Date of Birth (MM/DD/YYYY)

- 3

01/01/1947 l

g o

vaetna

Interest-Eazed Ads Policy

Terms Of Uss Brivacy Centsr Legal Motices MNondiscrimination Notice Accessibility
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Forgot Username Step 2: Username is retrieved

¥vaetna P

Secure Member Sign-In

o You already have an online
account with us.

We found your online account, just enter your
password to sign in. If you've changed jobs or
plans, you can still use this account.

You'll only need to create a new account if you:

= were covered by someone else’s plan and now
you're not

» had your own plan and now you are covered by
someone else

If this is you, create & new account.

Username
l QAT@CYNTHIA l
Password
| o]

® Remember username

l Sign In Without A Password l

Forgot username or forgot password?

Legal Motices Nondiszrimination Notice Inizrest-Bazed Ads Policy

Language Assistance: Espafiol| 23| Tiéng, | B3| Tagalog| Pycckwii| Kreydl| Frangais| Polski| Portugués| ltaliano| Deutsch| B#E| Otherl
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Aetna Member Website
Forgot Password



Web browser Desktop View:
From www.aetna.com member accesses login page:

vaetna ® ensisn

Secure Member Sign-In

Username

Saum@123 l

Password

®|

® Remember username

l Sign In Without A Password l

Forgot username or forgot password?

New Members
If you're a new member, you'll need o

create an online account.

Create Account

¥aetna
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Forgot Username Step 1: Member clicked “Forgot username” in login page to start the flow:

¥ aetna © tosten

Find Your Member ID

You'll need your Aetna Member ID or Social

Find Your Username

Tell us a little about yourself and we'll look up your username. All fields are required. Security Number (S5N) to find your plan and
Choose your plan type create your online account.
‘four Aetna Member 1D can be found on your ID
@ Employer-sponsored — through your wark or schaool Card, Welcome Letter ar Explanation of
Benefits.
(O Medicare
() Affordsble Care Act (ACA) — from healthcare.gov or a state marketplace 'aetna CHOICE POSTI

Plan Name
Grp# 123456-010-78910

Aetmna Member 1D v l ID W1234 56789

Look up plan with

Aetna Member ID LIMDA SMITH

MEMEER SERVICES

O] l PROVIDERS CAL

D

First Name

CYNTHIA l

Last Name

GRIFFITHS l

Date of Birth (MM/DD/YYYY)

- 3

01/01/1947 l

g o

vaetna

Interest-Eazed Ads Policy
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Language Assistance: Espafiol| =3z Tiéng Vigt| B30 | Tagalog| Pyccknid| Kreydl| Frangais | Polski] Portugués| ltaliano| Deutsch| B2E| Other Languages...

& 2024 Aema Inc.



Forgot Username Step 2: Username is retrieved

¥vaetna P

Secure Member Sign-In

o You already have an online
account with us.

We found your online account, just enter your
password to sign in. If you've changed jobs or
plans, you can still use this account.

You'll only need to create a new account if you:

= were covered by someone else’s plan and now
you're not

» had your own plan and now you are covered by
someone else

If this is you, create & new account.

Username
l QAT@CYNTHIA l
Password
| o]

® Remember username

l Sign In Without A Password l

Forgot username or forgot password?

Legal Motices Nondiszrimination Notice Inizrest-Bazed Ads Policy

Language Assistance: Espafiol| 23| Tiéng, | B3| Tagalog| Pycckwii| Kreydl| Frangais| Polski| Portugués| ltaliano| Deutsch| B#E| Otherl
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Aetna Member Website
Sign In Without A Password



Web browser Desktop View:
From www.aetna.com member accesses login page:

vaetna ® ensisn

Secure Member Sign-In

Username

Saum@123 l

Password

®|

® Remember username

l Sign In Without A Password l

Forgot username or forgot password?

New Members
If you're a new member, you'll need o

create an online account.

Create Account

¥aetna
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Sign In Without A Password Step 1: Member clicked “Sign In Without A Password?” in login page to start the flow:

23 ©2024 Aetnalnc.

vaetna

Secure Access,
Password-Free

Signing in with a code is fast, safe and easy.

Enter your username and birthdate, then
choose text or email and we'll send you a
one-time code to 8CCess your account.

Username

QAT@CYNTHIA l
Date of Birch (MM/DDSYYYY)

01/01/1947 l
l Cancel l

Forgot username?

vaetna
Terms Of Uss Privacy Center Legal Motices Nondiscrimination Nozice Accessibility Services Interest-Bazed Ads Palicy
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Sign In Without A Password Step 2: Verify Identity

¥vaetna

Secure Access,
Password-Free

Verify Your ldentity

we'll send a six-digit code to make sure it's you.

Choose a mobile number or email address on
file to continue.

Select method

O Textto **+xx*.4107

Email to b*****s1@aetna.com

Cancel

vaetna
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Sign In Without A Password Step 2 : Enter OTP

¥Yaetna

Secure Access,
Password-Free

Verify Your Code

We sent a six-digit code to b*****s1@aetna.com.
Your code expires in ten minutes.

Enter Six-Digit Code

{ 852951| H

Cancel

* MNeed anew code? Get a new code in 18 seconds
* Can't find your code? Please check your spam
folder.

vaetna

Terms Of Use Privacy Center Legal Motices Nondiscrimination Notice Accessibility Services Interest-Based Ads Policy

Language Assistance: Espafiol| 33| Tiéng Viét| $+= | Tagalog| Pycckmii| Kreydl| Francais| Polski| Portugués| ltaliano| Deutsch| B#ZE | Other Languages...

etna

© 2024 Aetna Inc.






	Slide 1: Aetna Health Member Website  Registration & Login
	Slide 2: Table of Contents
	Slide 3: Aetna Member Website Registration
	Slide 4:   Web browser Desktop View: From www.aetna.com member accesses login page:
	Slide 5: Member selected “Create Account” to start flow: 
	Slide 6: Member chooses Aetna Member ID option:
	Slide 7: Member chooses Social Security Number.  Message discouraging Social Security Number for State of NC member:
	Slide 8: Registration Step 1:  Find Your Plan
	Slide 9: Registration Step 2: Verify Identity
	Slide 10: Registration Step 2: Verify Identity
	Slide 11: Registration Step 3: Set Up Access
	Slide 12: Registration Step 3: Account Set Up In Progress
	Slide 13: Aetna Member Website Forgot Username
	Slide 14:   Web browser Desktop View: From www.aetna.com member accesses login page:
	Slide 15: Forgot Username Step 1: Member clicked “Forgot username” in login page to start the flow: 
	Slide 16: Forgot Username Step 2: Username is retrieved
	Slide 17: Aetna Member Website Forgot Password
	Slide 18:   Web browser Desktop View: From www.aetna.com member accesses login page:
	Slide 19: Forgot Username Step 1: Member clicked “Forgot username” in login page to start the flow: 
	Slide 20: Forgot Username Step 2: Username is retrieved
	Slide 21: Aetna Member Website  Sign In Without A Password
	Slide 22:   Web browser Desktop View: From www.aetna.com member accesses login page:
	Slide 23: Sign In Without A Password Step 1: Member clicked “Sign In Without A Password?” in login page to start the flow: 
	Slide 24: Sign In Without A Password Step 2: Verify Identity
	Slide 25: Sign In Without A Password Step 2 : Enter OTP
	Slide 26: Aetna logo on a white background

