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Web browser Desktop View:

From www.aetna.com member accesses login page:

http://www.aetna.com/
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Member selected “Create Account” to start flow: 
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Member chooses Aetna Member ID option:
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Member chooses Social Security Number.  Message discouraging Social Security Number for State of NC member:
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Registration Step 1:  Find Your Plan
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Registration Step 2: Verify Identity
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Registration Step 2: Verify Identity
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Registration Step 3: Set Up Access
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Registration Step 3: Account Set Up In Progress
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Web browser Desktop View:

From www.aetna.com member accesses login page:

http://www.aetna.com/
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Forgot Username Step 1: Member clicked “Forgot username” in login page to start the flow: 
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Forgot Username Step 2: Username is retrieved
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Web browser Desktop View:

From www.aetna.com member accesses login page:

http://www.aetna.com/
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Forgot Username Step 1: Member clicked “Forgot username” in login page to start the flow: 
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Forgot Username Step 2: Username is retrieved
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Web browser Desktop View:

From www.aetna.com member accesses login page:

http://www.aetna.com/
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Sign In Without A Password Step 1: Member clicked “Sign In Without A Password?” in login page to start the flow: 
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Sign In Without A Password Step 2: Verify Identity
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Sign In Without A Password Step 2 : Enter OTP
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Aetna logo on a white background
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