
Kaneland School District #302 
 Food Service and Unpaid Meal Charges Policy - Foodservice Department 

 
Purpose:  To ensure proper financial management of the school’s fiscal resources. 
 
Scope:  This policy and procedure applies to all students and staff. 
 
Responsible:  Food service employees with direction of the Food Service Manager and Free and Reduced 
Coordinator. 
 
Instructions: 

 
1. In registration packets, each student’s household will receive an application for household free or 

reduced lunches.  This updated application is available on the school’s website under the parent’s tab 
30 days before the start of the school year.  The form includes the guidelines to be followed according 
to the Illinois School Board of Education and the USDA.   
 

2. Once an eligibility determination is made, benefit status is updated on the student’s lunch account. 
Families are notified by email or letter of determination. Once approved student status is entered into 
Infinite Campus that networks with the food service operating system.  Payments can be made through 
the Infinite Campus link on the school’s website.  When you open the school’s website (Kaneland.org) 
you will see on the black task box a parent’s link.  Click on this link. A box will come up, click on Infinite 
Campus in the middle of the screen.  Another box will load with the parent icon for student lunch 
accounts.  Using your parent username and password, you can log into your student’s account.  At this 
point you will be able to review your students’ balance and accountancy activity.  You may set up Auto-
replenish to automatically fund your student’s lunch account when their balance goes below a specified 
threshold.  A service charge will be added to credit card transactions that the person making deposit will 
be responsible.  In addition, transactions with either an echeck or credit card will be charged a minimal 
service fee.  If you set up auto replenish, the money will be available the next business day.  If you put 
on a one-time payment, it will be available immediately for use. 
 

3. To protect our middle school students and families, all cash money that is given to the cashier will be 
put on the student’s meal account.  At KHS cash can be given back if requested.  Paper checks can 
also be submitted at the time of purchase.  The total amount of the check will be put in the purchaser’s 
account, no change returned. Credit Card payments will be only accepted through Infinite Campus.   
 

4. While we are aware of financial struggles for families, we need to be fiscally responsible with the school 
district’s funds. It is the procedure of the District to provide healthy meals for our students and staff.  
Prices will vary for selections by location. All students eligible for free or reduced meal will not be 
allowed to carry a negative ala carte balance, only a hot lunch negative balance.  Students with a paid 
status lunch account will not be allowed to go to a negative balance, except for the amount of a 
purchase of a hot lunch at their respective school.  No student will be denied a hot lunch if funds are not 
available on their account.  This does not include items from the Ala Carte lines.  Their account will be 
charged for the meal and reconciled upon payment put on students account.  This can reflect a negative 
balance. 
 

5. Students will not be allowed to make an Ala Carte purchase without a positive balance to cover the cost.  
Students are welcome to ask for their account balance at any time.  Any remaining money on the lunch 
account will roll over into the next year’s starting balance. 
 

6. If in the event we receive notice from our financial institution that a transaction has been denied for any 
reason, we will put a hold on the funds in a student’s account up to the balance of this transaction.  
Notification will be sent to the parent or guardian about the returned check.   Repayment must be sent 
to the attention of the Head Cook for the student’s school within seven days. In the event more than one 
returned check is issued on a student’s account during a school year, their account will be flagged to no 
longer accept checks.  When payment is overdue, the debt is classified as delinquent.  This delinquent 
amount will remain on the students account and will be carried over from year to year.  If a student 
leaves the district, all fines and delinquent lunch accounts must be paid before any refund can be 
issued. In keeping with the Board policy (4:80) of preventing fraud, any student, parent, or employee 
found to be using multiple echecks or credit cards without funds available for payment fulfillment may be 
subject to and including legal ramification.   
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