
Optavise offers genuine, straightforward support from real 
people who truly care about listening to you, understanding 
your needs, and helping you make the best decisions. 

CALL OPTAVISE TODAY!
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(888) 745-2045 
M-F 8 a.m. – 9 p.m. ET,   
Sat. (Oct. – Nov.) 9 a.m. – 2 p.m. ET

Call when you have questions  
about your benefits.

www.optavisemember.com
Visit to access important 
information and tools  
regarding your benefits.

Medicare Support
Available to you and your family members, including  
parents and in-laws

Navigating Medicare can be overwhelming—between understanding coverage options, 
meeting enrollment deadlines, and avoiding costly penalties, it’s easy to feel lost. That’s why 
having access to dedicated Medicare support is essential. 

Connect with Optavise

Whether you’re turning 65, helping a loved one enroll, 
or managing existing benefits, expert guidance can 
make all the difference. Optavise is here to simplify the 
process, answer your questions, and ensure you make 
informed decisions with confidence.

Your Optavise expert can help with the  
following Medicare-related needs:
   Explain the differences between options

   Create a personalized Medicare action plan

   Detail enrollment period requirements and how to   	
      avoid penalties

   Provide referrals to third parties to shop or enroll in 	
     coverage

   Prior authorization and step therapy support

   Review Explanations of Benefits

   Assist with coordination of benefits

   Find doctors and schedule appointments

   Assist with Medicare claims, billing and appeals

BEYOND  
MEDICARE

Optavise provides year-round 
support for your healthcare and 

employer-sponsored benefits 

We’re here all year long to help with:
•	 Any question about your benefits
•	 Questions about a Qualified Life 

Event change like marriage or birth 
of a child 

•	 Medical cost comparisons and other 
healthcare savings opportunities 

•	 Claims and billing issues
•	 Finding a doctor
•	 Medical questions and concerns


