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www.optavisemember.com
Visit to access information 
about your Advocacy service, 
request assistance, or chat 
with an Optavise expert.

Year-round support
For all your benefits and healthcare questions and concerns

Optavise experts are available to assist with any benefits or healthcare concern. Here are a few 
common scenarios to demonstrate how Optavise can support you and your covered dependents:

Connect with Optavise

I don’t understand my benefit options. Who can help?
An Optavise expert can explain your benefit options and 
help identify the best choices for your unique situation.

Help! My claim was denied and now I have a huge medical bill. 
Optavise will review your claim to determine whether it was coded incorrectly, and begin the 
appeals process. They’ll also carefully review all medical bills for errors and work to have corrections 
made.

I turn 26 this year and need my own benefits. What’s the process?
Your Optavise expert will explain the Qualifying Life Event process as well as benefit options 
available through the company and on the marketplace.     

I’m looking for ways to save on medical costs.
Call Optavise before scheduling any medical test or 
procedure to request a cost comparison report showing 
up to three options. Save on your medical bills by 
choosing a lower-cost option.

I just moved, and I need help finding a doctor.
Your Optavise expert will find high-quality, in-network 
physicians in the area – and even set up an appointment.

My parents are turning 65 and need help 
understanding their Medicare options.
Optavise can assist you or your family members 
(including in-laws) by explaining Medicare options, 
answering questions and connecting you with 
enrollment resources.
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